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PernctpaumnoHHbin Ne 36314

MpaBuna

opraHu3sauuv AesiTeNIbHOCTU OpraHu3auumn coumanbHOro oocnyxnBaHus,
MX CTPYKTYPHbIX noapasaeneHun

(yTB. npukaszom MuHuctepcTBa Tpyaa u coumanbHou 3awmTtbl PP ot 24
HOs1I6ps 2014 r. Ne 940H)

1. Hactosiwme lNpaBuna onpenensitoT Nopsgok opraHn3aumm eaTenbHOCTU OpraHmM3auni
couunanbHoro OGCJ‘Iy)KVIBaHMFl N X CTPYKTYPHbIX I'IO,EI,pa3ﬂeJ'IeHVII7I npegoctaBnAlLWnNX counanbHble
ycnyru B cdhepe coumanbHoro obcnyknBaHus (ganee COOTBETCTBEHHO - OpraHM3auumn coumanbHOro
obcnyXnBaHus, coumarnbHble YCryri), PEKOMEHAYEMbIE HOPMATMBbI LUTATHON YNCIIEHHOCTU U
nepeyeHb Heobxoanumoro o6opyaoBaHMsA A4St OCHALLEHUSA opraHmM3aumii counanbHOro
obcnyxunBaHns (Mx CTPYKTYPHbIX NoAapasaeneHunii), okasblBaloWwmX coumarnbHble YyCryri B
cTauuoHapHow bopme coumnanbHOro 00CyX1MBaHNUS.

2. CoumanbHoe obcnyXrBaHne OCyLLEeCTBNAETCS PUANYECKUMN NMLAMN HE3ABUCUMO OT MX
OpraHn3aunoHHO-NPaBoBON POPMbI U (MNKN) MHAMBUAYANbHLIMU NPeanPUHUMAaTENSAMMU,
OCYLLEeCTBNALWUMUN OEATENbLHOCTL N0 NPeAOoCTaBNeHno coumarbHbIX YCNyr, npegycmaTpuBatoLLyto
OencTene nnn gencTeus B cpepe coumanbHOro 06CnyXmBaHUs No OKasaHmio NOCTOAHHOM,
nepuoamn4eckomn, pasoBor NMOMOLLM, B TOM YMCHE CPOYHOW NOMOLLN, rpaXgaHUHy B Lensx
YNy4LlEeHNs YCINOBUIA ero Xu3HeaeaTensHOCTU 1 (UNK) pacLUMPeHns ero BO3MOXHOCTEN
CaMoCTOATENbHO 0becnevmBaTbh CBOM OCHOBHbBIE XU3HEHHbIE NOTPEOHOCTY.

3. deatenbHOCTb OpraHM3aumii coumarnbHOro 06CyXMBaHNS OCYLLIECTBMASETCS B COOTBETCTBUM C
depepanbHbIM 3aKoHOM OT 28 aekabpst 2013 r. Ne 442-03 «O6 ocHoBax couunansHoro
obcnyxneaHusa rpaxgaH B Poccuiickon Pegepaumm» (CobpaHne 3akoHogaTenoctea Poccuiickon
depepaumm, 2013, Ne 52, c1. 7007; 2014, Ne 30, cT. 4257) (nanee - PegepanbHbii 3aKOH),
MpaxgaHckum kogekcom Poccuickon degepauun 1 MHbIMKU 3aKOHOAATENbHLIMU U HOPMATUBHBLIMMA
npaBoBbIMKU akTamu Poccuiickoit Pepepaumm, 3akoHogaTeNbHbIMU U HOPMATUBHBLIMW NPaBOBbLIMM
aktamm cybwekToB Poccunckon depepaumn.



4. OpraHusauum coumanbHOro o6cnyxmnBaHns NPeaoCcTaBNAT coLmanbHble YCryrm nx
nony4yaTensm B hopMe coumanbHOro obcnyxmBaHua Ha AoOMy v (UnK) B NonycTaumMoHapHon dhopme,
n (Unun) B cTaumMoHapHon oopme coumanbHOro 06CnyXNBaHUS.

5. CoumanbHble ycryr B nonyctaumMoHapHoi hopmMe coumanbHoro o0cnyxmeaHus
NpefocTaBnsitOTCA UX NoryyaTensM opraHnusaumnert coumanbHoro 06CnyXmBaHnst B onpegeneHHoe
BpeMs CYTOK.

6. CoupnanbHble ycnyru B cTalmMoHapHon hopmMe coLmanbHOro obcnyXnBaHms NpeaocTaBnaoTCs Ux
nony4aTtensiM Npy NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeaeneHHbI MHAUBUOYanbHON
nporpamMmoi NPeAoCTaBMNEHNS COLManbHbIX YCNYr) Unu NSTUAHEBHOM (B HEAEN0) KPYTrNOCyTOYHOM
NPOXMBaHWUN B OpraHM3aLmm coumarnbHOro 06CyXMBaHNS.

7. CoumarnbHsble ycnyrm B oopme couuanbHoro o6enykmBaHusi Ha oMy NpefoCTaBnsoTCs MX
nornyyaTensim opraHu3aumer counansHoOro oGCnyXMBaHUS Mo MeCTY NpebbiBaHUS nonyyaTenen
coumarnbHbIX YCryr B NPUBbLIYHOWM GraronpusiTHOM cpeae - MecTe UX XUTenbCTBa.

8. B opraHmszaumsax coumanbHOro 00cnyxmBaHus NpegocTaBnaoTCa crnegyolme Buasl coumarnbHbIX
YCInyr C y4eTOM UHOMBUAYarbHbIX NOTPEOHOCTEN NonyyaTenen counanbHbIX YCNyr:

1) coumanbHO-ObLITOBLIE;

2) coumanbHO-MeaULNHCKUE;

3) coumnanbHO-NCUXONOrnYecKkue;
4) coumanbHoO-Neaarornyeckue;
5) counanbHO-TpyaoBbIE;

6) coumnanbHO-NPaBoOBbLIE;

7) ycnyru B Uendax noBbilleHNA KOMMYHUKaTUBHOIO NnoTeHunana nonyanenePl coumnarnbHbIX ycnyr,
nMerLmnx orpaHn4eHnAa Xn3HegeAaTenbHoOCT, B TOM 4nucne neTen- HBanuaos;

8) cpoyHble coumanbeHble ycnyru.

MepeyeHb coumanbHbIX YCNyr, NpeoCTaBnsieMbIX OpraHn3auusMm coumanbHOro 06CnyxmBaHums,
yTBEpPXXAaeTca 3akoHOM cybbekTa Poccunckon dpegepaumn™(1).

9. OpraHu3aunn coumarnbHOro obCcnyXmMBaHUs OpraHn3yloT CBOK AEATENbHOCTb N0 OKa3aHuto
NOCTOAHHOW, NEPUOaNYECKON, Ppa3OBON NOMOLLM, B TOM YMCIe CPOYHOM MOMOLLM, NoslyYaTento
coumanbHbIX YCIYr B LENAX YNyyleHNs YCNOBUIA €ro XU3HeaesaTeNbHOCTU U (Mnn) paclunMpeHust ero
BO3MOXXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOU OCHOBHbIE XU3HEHHbIE NOTPEBHOCTU C y4eTOM
KaTeropumn nony4aTtenen coumanbHbIX YCryr, COCTOSAHUSA UX 300pOBbS, BO3pacTa, CoumanbHOro
NOMNOXeHNS U ApYrnx 06CTOATENLCTB, KOTOPbIE MPUBOAAT NN MOTYT NPUBECTU K YXYALUEHUIO
YCNOBUI UX XU3HEeAeATeNbHOCTH.

10. MNpw NnpegocTaBneHNnN coumarnbHbIX YCNyr B NOflycTauMoHapHon dhopme unm B CTalMOHapHOM
dopme coumanbHOro obcnyxmBaHnst 4OMMKHbI ObITb 06ecneYeHbl Takke:

1) BOBMOXHOCTb COMPOBOXAEHMS NosflydaTensa coumanbHbIX YCNyr Npy NepeaBuKeHnn no
TEPPUTOPUN OpraHmn3aLMn counansHOro O0CNYXXUBaHUS, a Takke Npu NoNb30BaHMKN YCryramu,
npegocTaBnAeMbIMU TaKOW OpraHn3auvén;

2) BO3MOXXHOCTb OJ1A4 CaMOCTOATENIbHOIo nepeaBuMXeHnd no TeppuTtopmumn opraHn3aummn coumarnbHOro
OGCJ'Iy)KVIBaHI/IFl, BXO4a, BbiXOo4a U nepemMeLlleHna BHYTpU Takoun opraHunsauumu (B TOM 4Hucne and



nepeaBwKeHWst B Kpecnax-Konsackax), Ans otabixa B CMgsa4YeM NofoXKeHnn, a Takke OCTYMNHOoe
pasmMeLleHne 06opyaoBaHUs 1 HocuTenen nHdopmaLmu;

3) AybnupoBaHne TEKCTOBbIX COOOLLEHNI FONTOCOBLIMM COOBLLEHMSIMU, OCHALLEHNE OpraHn3auun
coumanbHOro o0CnyxmBaHMs 3Hakamm, BbIMONTHEHHLIMU penbedHO-TOYEYHbIM WpudToM Bpanns,
03HAKOMITEHWNE C X MOMOLLbIO C HAANMUCAMMW, 3HAKaMU M MHOW TEKCTOBOW 1 rpachnyeckon
nMHdopmaumen Ha TEpPPUTOPMM TakOW OpraHn3aumm, a Takke gonyck TMdocypaonepeBoaymka,
aonyck cobak-npoBOAHNKOB;

4) pybnupoBaHme rornocoBon MHpOpMaLMN TEKCTOBOM MHCpOpMaLMen, Hagnucammn n (unu)
CBETOBbIMY CUrHanamm, HOOPMUPOBaHNE O NPEAOCTaBAEMbIX COLMarnbHbIX YCnyrax ¢
NCMONb30BaHNEM PYCCKOro XeCTOBOro sidbika (CypaonepeBoaa), A0MNyCK CypAonepeBoaumKa;

5) OKa3aHune NHbIX BNaoB I'IOCTOpOHHeVI NOMOLLN.

11. MpaxxgaHe 13 yncna nuu, ocBoboOXAAaEMbIX U3 MECT nuLIeHMs CBODOOAbI, 3a KOTOPbLIMA B
COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccunckon depepaumm ycTaHOBNEH aAMUHUCTPATUBHbIN
Haa30p W KOTOpbIe YaCTMYHO UMK MOSHOCTBLIO YTPaTUIN CNOCOBHOCTb K CaMOoBCnyXNBaHMIO, Npu
OTCYTCTBUWN MEOMULMHCKMUX MPOTMBOMNOKa3aHUN U NO NX JIMYHOMY 3asBNEHNIO MPUHMMAOTCS Ha
coumnanbHoe obcnyXrMBaHue B CTaLMOHapHbIE OpraHn3aLumn coumanbHOro obcnyxmnBsaHms co
cneumanbHbIM COLManbHbIM 0OCMYXXMBaHWEM B NOPSAKE, YCTAHOBNEHHOM HOPMATUBHBIMM
npaBoBbIMKU akTamn cybbekToB Poccuiickon degepaumm.

12. Bonpockl npyema B CTauMoHapHbIE OpraHn3auumn coumanbHoro o6CnyXMBaHns U BbIMUCKA N3
Takux opraHusauuin nuu, cTpagarLwmx NCUXMYECKMMN PpacCTPONCTBaMN, PErynnpyoTcs
3akoHogaTenbcTBoM Poccuiickon degepauum 0 NCUXMaTpPUYECKON NOMOLLIN.

13. CoumanbHble ycnyrm npeocTaBnsioTCs opraHM3aumsiMm coumanbHoro obcnyxmnsaHus B
COOTBETCTBMM C NOPAAKOM MPeaoCTaBNeHNsi COUMarnbHbIX YCIyr, U B 06bemMax, He MeHee
YCTaHOBSIEHHbIX CTaHA4APTOM coumanbHon ycnyrn®(2).

14. TNpun Heobxo4MMOCTU rpaxkgaHam, B TOM YMUCIE pOAMTENAM, ONeKyHaM, NoNevYnTensimM, MHbIM
3aKOHHbIM NpeaCTaBUTESISIM HECOBEPLLEHHOMNETHUX AeTen opraHM3aumnamMm coLmanbHOro
0obcnyXnMBaHNA okasbiBaeTCa COAENCTBME B MPeOCTaBNEHUN MEONLIMHCKON, MCUXONOrMYecKon,
negarorM4yeckomn, pUaNYECKon, coumnanbHON NOMOLLN, HE OTHOCSLLIENCS K counanbHbIM yCnyram
(coumanbHoe conposoxaeHune). CoumanbHoe ConpoBOXaeHNE OCYLLECTBASETCH NyTEM
npuBreYeHNs opraHm3saumnm, NpegocTaBALWLMX TaKyo NOMOLLb, HA8 OCHOBE MEXBE4OMCTBEHHOIO
B3aMMOENCTBUSA B COOTBETCTBUMN CO cTaTben 28 deaepanbHOro 3akoHa.

15. lTaTHast YuCneHHOCTb, HopMaTUBbI 00ecneYeHns MArKMM MHBEHTAPEM M NITOLAab0 KUITbIX
NoMeLLLEHNI NMPU NPeOoCTaBNEHUN COUMarbHbIX YCIyr, HOPMbl MUTAHNA B OpraHn3aumnsax
coumanbHOro o0CnyxmMBaHUs, HaxXoAALWMXCA B BeAeHun cyobekta Poccunckon depepaumm,
yCTaHaBNMBAaKTCA B COOTBETCTBUMN C HOPMATUBHLIMU NPaBOBLIM akTaMu cyobekta Poccuiickon
depepaumm, MsgasaemMbiMM B pamMmKax NOSTHOMOYUI, YCTaHOBIEHHbIX cTaTben 8 ®enepanbHOro
3aKoHa.

16. lNpn NnpegocTaBneHnn coumanbHOro o6CnyxmnBaHms, B TOM YMcne B CTaunoHapHon oopme
coumanbHOro obcnyxmBaHus, NonyyaTento coumarnbHbIX Yenyr obecnevmBatoTCs:

1) Hagnexawmn yxon;
2) be3onacHble yCnoBusi NPOXUBaHWS 1 NPeAOCTaBIEHNS COUMANbHbIX YCNYT;
3) cobntogeHne TpeboBaHMn U NpaBuIl NOXapHon 6e3onacHoOCTy;

4) cobniogeHne TpeboBaHU rocyapCTBEHHbIX CAHUTapPHO-3NUAEMUONOrMYECKUX NPaBnn u
HOpPMaTMBOB.



17. lNpw NnpegocTaBneHnnN coumarnbHbIX YCNyr opraHn3aumsi coupnanbHOro o6cnyxmsaHus B
YyCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccunckon ®efepaumm nopsgke ocyLwecTBrnseT UCNOoSTHEeHne
06$|3aHHOCTeI7I ONEeKyHOB U norneymTenen B OTHOLWEHUN Hep,eecr|0006Hb|x NI He NOJTHOCTbHO
[eecnocobHbIX rpa)aaH, MOMEeLLEHHbIX Nog Haa30p B 3TW opraHn3aunn.

18. OpraHmsaumm coumanbHOro obcnyxMBaHna MMeEKT NpaBo:

1) 3anpalunBaTh COOTBETCTBYIOLLIME OpraHbl rocyJapCTBEHHON BMacTu, a Takke opraHbl MECTHOIO
camoyrnpaBneHnst U Nony4aTb OT YKa3aHHbIX OpraHoB MHopmaLmio, HeobxoaMmMyto Ans
opraHu3auum coumarnbHOro o6cnyxmBaHus;

2) oTka3aTb B MpedoCcTaBneHny CounanbHON yCryri nonyvaTento coumnanbHbIX YCNyr B criyyae
HapyLLUeHWsi UM YCIOBUI AOroBopa O NpedoCcTaBneHny coumanbHbIX YCIyr, 3aKMOYEHHOro ¢
nomny4yartenem couuanbsHbIX YCAYTr UM ero 3aKOHHbIM NpeAcTaBUTENeM, a Takke B cryyae,
npeaycmMoTpeHHOM vacTblo 3 ctatbm 18 GenepanbHOro 3akoHa;

3) 6bITb BKMIOYEHHBIMW B PEECTP MOCTaBLUMKOB coumanbHbix ycnyr cybbekta Poccuiickon
degepaumu;

4) nonyyaTtb B Te4eHne ABYX pabounx gHel MHAOPMaLMIO O BKITOYEHUN NX B NEPEYEHb
pPEKOMEHOYEMbIX NMOCTABLUMKOB COLMANbHbLIX YCIYT.

19. OpraHu13aummu coumanbHoro obcnyxmBaHus Bnpase NPeAOCTaBNATb rpaXaaHam Mo UX XernaHuio,
Bblpa)X€HHOMY B NMUCbMEHHOW UMK 3NEeKTPOHHOW bopMe, AOMOMHUTENbHbIE CoLMarbHble YCryru 3a
nnarty*(3).

20. OpraHmsaumm coumanbHoro obcnyxmMBaHnsa 06s13aHbI:

1) OCyLLEeCTBNATL CBOK AEATENBHOCTb B COOTBETCTBMM ¢ PeaeparnbHbIM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHaMK, 3aKOHAMU Y MHBIMW HOPMaTUBHBLIMW MPaBOBbLIMK akTaMu cybbekTa
Poccuiickon ®enepauuu;

2) npenocTaBnATb CcoUMalbHbI€ YCIyrn nony4dartenamMm counarnbHbIX YCIyr B COOTBETCTBUU C
nHgneBuayanbHbIMU NporpaMmmMmamMmm npenocrtaBsieHnda counanbHbIX yenyr n ycnosnamMmm orosopos,
3aKMHOYEHHbIX OpraHn3aumamm coumarnbHOro O6CJ'Iy)KVIBaHVIFI C nony4yartenamMmum coumnanbHbIX yCnyr
Unn nx 3akoHHbIMU NpeacTtaBuntTenaMmm, Ha OCHOBaHUA Tpe6OBaHI/Il7I Cbep,epaanoro 3aKOHa,

3) NpenocTaBnsATb CPOYHbIE COLManbHbIE YCNYrn B COOTBETCTBMM CO cTaTben 21 PepgepanbHoro
3aKOHa;

4) npepocTaBnsTe 6ecnnaTHo B 4OCTYNHOW hopme norydaTensiM coumanbHbIX YCNyr Um nx
3aKOHHbIM MpeAcTaBUTENSIM MHpopMaLmto 06 X NpaBax U 06S3aHHOCTSIX, O BUAAX coLmarnbHbIX
yCnyr, cpokax, nopsiike u o6 ycrnoBusix Ux npeaocTaBneHus, o Tapudax Ha 3Tu ycnyrm n o6 mx
CTOMMOCTU ANs noflyyaTensi coumarnbHbIX YCnyr MMGo 0 BO3MOXHOCTM nony4vaTb, Mx 6ecnnartHo;

5) ucnonb3oBaTb MHOPMALMIO O NOMyYaTENsAX coumanbHbIX YCNyr B COOTBETCTBUM C
yCTaHOBMNEHHbIMM 3akoHoAaTenbLCcTBoM Poccuickon ®eaepaumm o nepcoHanbHbIX AaHHbIX
TpeboBaHNSAMY O 3alUMTe NepcoHanbHbIX AaHHbIX*(4);

6) NnpenocTaBnATb YNONHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepauumn nHdopmaumio ans
hopMUpPOBaHUSA perucTpa nosiyyaTenen coumanbHbIX YCIyr;

7) oCyLecTBATb counanbHOe CONpPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 deaepanbHOro
3aKOHa;



8) obecneumBaTb nony4vaTenam coumnanbHbIX YCryr COAENCTBME B MPOXOXKAEHUN MEANKO-
coumanbHON 3KCNepTU3bl, NPOBOAMMON B YCTAHOBMEHHOM 3aKoHoOaTeNnbCTBOM Poccuinckom
denepaumm nopsagke denepanbHbIMU YHUPEXOEHUSAMN MEONKO-COLMANbHON SKCNEPTU3bI;

9) NnpegocTaBNATb NOMyYaTeNsM CoOUManbHbIX YCNYr BO3MOXHOCTb MOMNb30BaTbCS YCyraMmy CBsiau, B
TOM 4ymcne NHPOpPMaLNOHHO-TENEKOMMYHMKALMOHHON ceTh «IHTepHeT» (ganee - ceTb "UHTepHeT")
1 ycnyramum noyToBOW, CBA3W, NMPUW NOyYEHUN YCNyr B OpraHmM3aumsix coumanbHoro obcnyxvBaHms;

10) BblAenATb Cynpyram, npoXxumearoLwnm B opraHn3aumm coumnaribHOro O6CJ'Iy>KVIBaHVIFI,
M30J1MpOBaHHOE Xunoe nomMeLlleHmne ana cCoBMeCTHOro npoXXmBaHuA;

11) obecneunBaTh nonyyaTensim coumasbHbIX YCIyr BO3MOXHOCTb CBOGOAHOMO MOCELLEHUS UX
3aKOHHbIMW NPEACTaBUTENSIMU, aABOKaTaMu, HOTapuycamu, NPeACTaBUTENSIMU OBLLECTBEHHbIX U
(UNK) UHBIX OpraHM3aumni, CBAWEHHOCTYXUTENAMM, a TakKe POACTBEHHUKAMUN M APYTMMU NULaMK B
[AHEBHOE 1 BEYEpHEee BpeMS;

12) obecneumBaTb COXPaHHOCTb JINYHbIX BELLEN M LLIeHHOCTEN nofyyaTenen coumanbHbIX YCryr,;

13) NCNOMHATb UHblE 06513aHHOCTU, CBA3aHHbIE C peanusauven npas nonyyatenen coumarnbHbIX
ycnyr Ha coumanbHoe obCcnyxuBaHuve.

21. OpFaHI/I3aLl,VII/I counanbHoOro OGCJ'Iy)KVIBaHI/Iﬂ npu oka3aHnn coumnarbHbIX YCIyr HE BnpaBe:

1) orpaHmn4ymBaTb Nnpasa, cBOOOAbI U 3aKOHHbIE NHTEepeChbl nonyanenePl counarnbHbIX yCInyr, B TOM
Yuycne npu ncnonb3oBaHUM NEKapCTBEHHbIX npenapaTtoB And MmeanunHCKoro, npuMeHeHus;

2) NPUMEHATb cbmmquKoe nInn ncmxonorn4yeckoe Hacurnme B OTHoLLUeHnn nonyaneneVl
coumanbHbIX yCyr, AonyckaTb X ockopbneHun, rpyboe obpalleHne ¢ HUMu;

3) nomeLlaTb geTe-MHBanNUaoB, He CTpadaroLLMX NCUXUYECKUMU PacCTPpoOMNCTBaMu, B
cTauuMoHapHble opraHM3aLUuy coumanbHOro 06cnyxmBaHus, NpeaHa3HaYeHHble AN AeTen-
WHBanNMAoB, CTPaAaloLLMX NCUXUYECKUMIN pacCTpPoNCTBaMu, U HA0GOPOT.

OpraHusauum coumansHOro 06cnyxnBaHns OpMUPYOT 06LLEAO0CTYMHbIE MHADOPMALIMOHHbIE
pecypcbl, cogepxalume nHopmMmaumo o AeATenbHOCTM 3TUX OpraHn3auni, n obecnevmBaloT JOCTYN
K AaHHbIM pecypcam NOCPeACTBOM pasMeLLeHNst MX Ha MHOPMALMOHHbIX CTEHAAX B MOMELLEHNSIX
opraHv3sauun coumarnbHOro 06CnyXnBaHns, B CPeACTBaxX MaccoBon MHopmauum, B CETH
«MHTepHeT», B TOM umncre Ha odumumanbHOM caiTe opraHn3aummn counanbHoro 00CnyXmBaHus.

22. OpraHu3aunn coumarnbHoro obcnyxmBaHms obecneyunBaroT OTKPbITOCTb U OCTYNHOCTb
nHopmauun:

1) 0 gaTte rocygapCTBEHHOW perncTpaumm, ob ydpeguTene (y4peamTensx), 0 MecTe HaxoXaeHus,
dmnmnanax (Npy Ux HanNnU4uKM), pexume, rpaduke paboTel, KOHTAKTHLIX TenedoHax 1 06 agpecax
3NEKTPOHHOW MOYThI;

2) o cTpyKType 1 06 opraHax ynpaBreHns opraHusauum coumanbHoro o6enyXmBaHus;

3) 0 chopme coumarnbHoro obcnyxmBaHus, BUaax coumarnbHbIX YCnyr, nopsake n o6 ycrnoBusix ux
npegocTaBneHns, o Tapndax Ha coumanbHble YCryru;

4) 0 YNCNEHHOCTM Nony4vaTenen coumanbsHbIX YCryr no doopmam counanbHoOro 00CnyXMBaHus u
BMAaM coumMarbHbIX YCNyr 3a cHeT B0aKeTHbIX aCCUrHOBaHWI OlompkeToB cybbekToB Poccuinckon
depepauymm n B COOTBETCTBMU C JOrOBOPaMM 3a CHET CPeacTB M3NYeckmx nuy u (Mnm)
IOPMONYECKMX NUL;



5) o pykoBoguTene, ero 3amMecTuTensx, pykosogutensx gunuanos (Mpu ux Hanuyuu), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yka3aHMeM C UX cornacus ypoBHsi obpa3oBaHus,
kBanuduvkaumm n onbita paboTsl);

6) 0 MaTepuranbHO-TEXHUYECKOM obecneveHnn NpefoCTaBneHns coumarnbHbIX YCnyr (Hanmyme
060pyA0BaHHbLIX NOMELLEHUA ANg NpefocTaBneHns counanbHbIX YCIyr, B TOM Yncne 6ubnunorek,
06BbEKTOB cropTa, Hanuune cpeacTs oby4eHNs n BOCNUTaHUS, YCNoBUS NUTaHnsa 1 obecneveHve
OXpaHbl 340POBbSA Nnonyyarternen counanbHbIX yCnyr, 40CTYN K UHPOPMALMOHHBLIM CUCTEMaM B
chepe coumansHoro obcnyxnsaHusa n cetn «IHTepHeT»);

7) 0 KonnyecTBe cBOOOAHBLIX MECT ANs NpMeMa nonydarenen counanbsHbIX yCryr no popmam
coumanbHOro obcnyxmeaHms, MHaAHCUPYEMBIX 32 CHET OHKETHBIX aCCUTHOBaHMIN OHOOKETOB
cybbekToB Poccuiickon Pegepaumm, a Takke onnadnBaemMbix B COOTBETCTBUM C JOrOBOpaMu 3a
CYeT CPeacTB PU3MYECKMX NUL, U (MNK) IOPUANYECKMX NNLL;

8) 06 o6beme NpeaocTaBNAEMbIX COLManbHbIX YCNYT; 3a cHeT OHOIKETHBLIX aCCUTHOBaHUN
OtogxeToB cybbekToB Poccuiickon degepaumm n B COOTBETCTBUM C JOrOBOPaMU 3a CYET CPeacTB
hn3nyecKnX nNuu 1 (MNn) IPUANYECKUX NLL;

9) 0 HaNMYMKM NMLUEH3MI Ha OCYLLIECTBIEHNE AeATENbHOCTH, Nogexallen nMueH3MpoBaHnio B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuinckon degepaumm;

10) 0 hMHAHCOBO-XO3ANCTBEHHOW AEATENBHOCTMY;

11) o NnpaBunax BHyTPEHHEro pacrnopsiaka Afsi nonyyatenei coumarnbHbIX YCryr, npaBunax
BHYTPEHHEro TPYA0BOro pacrnopsiika, KonnekTMBHOM JOrOBOPE;

12) 0 Hanu4MM NpegnUcaHnin OpraHoB, OCYLLECTBASAIOWNX rocy4apCTBEHHbIN KOHTPOSb B cdepe
coumanbHOro 00CNyXmMBaHUs, N OTYETOB 00 MCMOSTHEHMM YKa3aHHbIX NpeanucaHuni;

13) O nposeaeHnn HEe3aBUCMMOW OLIEHKN KavyecTBa OKa3aHus ycnyr opraHm3aumnamm coumaribHOro
OGCJ'Iy)KVIBaHI/IFI, KOTOpaaA onpenenaeTca yrnoJIHOMOYeHHbIM q)ep.epaanuM OopraHom
NCMOMNHUTENBbHOM BNAacTHU;

14) 06 MHOM MHhOPMaLMK, KOTOpas pa3meLlaeTcs, onybnmkoBbIBAeTCA NO PELLUEHUI0 NOCTaBLLUMKa
coumanbHbIX YCnyr n (Mnu) pasmeLleHme, onyonmkoBaHne KOTOpon SBNSTCA 06a3aTenbHbIMA B
COOTBETCTBUM C 3aKOHOOaTENbCTBOM Poccuickon degepaumn.

23. NHpopmauus, ykasaHHas B NyHKTe 22 [paBwui, NoANeXuT pasmMeLleHnto Ha odumumansHoM
canTe opraHusaLuu counansHoro obcnyxusaHus B cetn « MIHTepHeT» 1 0GHOBMEHUIO B TeYEHNE
aecatn paboumnx gHewn co AHS UX CO3OaHus, NONy4YeHUs UMM BHECEHMS B HUX COOTBETCTBYIOLLIMX
n3meHeHunin. MNMopagok pasmelleHnsa Ha oduLmManbHOM canTe opraHu3auumn coumanbHOro
obcnyxuBaHuna B cetn « IHTEpHET» 1 0OHOBNEHNS MHhopMaLmMm 06 3Ton opraHn3auum (B Tom
yucne cogepxaHue ykasaHHou nHdopmaumm n oopma ee npegocTaBneHuns) yTBepxaaercs B
COOTBETCTBUM C YacTbto 3 ctatbh 13 OegepanbHOro 3akoHa.

24. OpFaHVI3aL|,VIF|MVI counanbHoro O6CJ'Iy)KVIBaHVIﬂ npoBOoANTCA HeE3aBUCUMadA OLUEeHKa KavyecTBa
OKa3aHuA counalnbHbIX YCIyr B COOTBETCTBUU C MNOJTOXEHNAMU CTaTbU 23.1 dJenepaanoro 3aKOHa.

25. l'ocypapCTBEHHbIE OpraHu3aumm coumanbHOro obCcnyXxmBaHmsa co3gatoT NoneyYnTenbLCcKne
COBETbI B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon ®eaepauun. CTpykTypa, NOpsigok
dhopMmnpoBaHUSl, CPOK MONTHOMOYMIA, KOMNETEHLMS MOMNEYNTENBCKOro COBETA M NOPSAO0K NPUHATUS
UM pELLEHNI ONPEAEnATCA yCTaBOM OpraHv3aumnm coumansHOro 06CnyXnBaHns B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuickon ®egepaummn Ha ocHoBaHuM [IpUMEPHOro NOSTIOXEHUS O
noneYnTeNbCKOM COBETE OpraHM3aLmm coumanbHOro 0BCnyXxXmBaHus, yTBepX4eHHOro NpMkasom
MwuHTtpyaa Poccum ot 30 utoHs 2014 r. Ne 425H (3apeructpuposaH B MuHiocte Poccum Ne 33371 ot
31 mionsa 2014 r.).



26. O6LLEeCTBEHHbIN KOHTPOSb B cdhepe coumarnbHOro obcnyxXnsaHms ocyLLeCTBNAETCA
rpaxgaHamu, O6LLI,eCTBeHHbIMI/I N MHbIMU . OpraHn3aumnamm B COOTBETCTBUU C 3aKOHOOATENIbCTBOM
Poccunckon depepaunm o 3awwmre npas notpedbutenen(s).

27. 3a pedATenbHOCTLI0 OpraHn3aLmin coLmanbHOro 00CNyXMBaHMS OCYLLLECTBIISAETCA
rocyaapCTBEHHbIN KOHTPOMNb (HaA30p) B nopsiake, ycraHoBneHHoM degepanbHbiM 3aKOHOM OT 26
nekabpsi 2008 r. Ne 294-93 «O 3awmTte npas IOpUANYECKMUX NAUL, U MHONBUOYANbHbIX
npegnpvHMMaTenen npy OCyLEeCTBNEHNN roOCyAapCTBEHHOIO KOHTPONS (Hag3opa) u
MyHuuunanbHoro koHTponsa» (CobpaHue 3akoHogaTenscTBa Poccuickon ®epepaumm, 2008, Ne 52,
CT. 6249; 2009, Ne 18, cT. 2140; Ne 29, cT. 3601; N2 48, c1. 5711; Ne 52, c1. 6441; 2010, Ne 17,
cT. 1988; Ne 18, c1. 2142; Ne 31, cT1. 4160, 4193, 4196; Ne 32, cT. 4298; 2011, Ne 1, cT1. 20; Ne 17,
cT. 2310; Ne 23, cT. 3263; Ne 27, c1. 3880; Ne 30, cT. 4590; Ne 48, c1. 6728; 2012, Ne 19, cT1. 2281;
Ne 26, cT. 3446; Ne 31, cT. 4320; N2 47, cT. 6402; 2013, N2 9, cT1. 874; Ne 27, c1. 3477; Ne 30,

cT. 4041; Ne 44, cT. 5633; N2 48, cT. 6165; N2 49, cT. 6338; Ne 52, c1. 6961, 6979, 6981; 2014,

Ne 11, c1. 1092, 1098; Ne 26, c1. 3366; Ne 30, cT. 4220, 4235, 4256; Ne 42, cT. 5615).

28. OpraHumsaumm coumanbHOro o6cnyxMBaHus, NX CTPYKTYpHbIE nogpasgeneHus,
NpeLocTaBnALNE coumanbHble YCyrn B CTauMoHapHoOW hopme coumanbHOro o6cnyxXnBanns
(manee - cTauMoHapHble OpraHn3aLmmn counansHoro obcnyxmBaHus) npeaHasHadYeHbl 4ns
NpegocTaBneHMs counanbHOro 00CNyXMBaHUs B CTaunMoHapHo oopme Npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpeaesieHHbI MHANBMAYarbHOW NporpaMmMon NpeaocTaBneHns coumnanbHbiX
yCnyr) Unv NATMAHEBHOM (B HEOEnN0) KPYrnocyTOYHOM NPOXMBaHMM Nony4vaTenen coumanbHbiX
YCIyr.

29. CtaumoHapHble opraHu3aLmmn coumnanbHoro 06CnyKnBaHust B 3aBUCMMOCTU OT KOHTUHIEHTa
nonyyaTenen counarnbHbIX YCNyr nogpasaensioTes Ha:

1) poma-uHTepHaTbl (MAHCMOHATLI), B TOM YMCIe AeTCK1e, Marion BMECTUMOCTH, NS npecTapesbiX
N NHBanNMAoOB, BETEPAHOB BOWHbI M TpyAa, MUIOCEPaUS;

2) cneunanbHble AoMa-UHTEPHAaTbI, B TOM Y1Cne ONs npecTapenbix;

3) repoHTONOrMYECKUE LIEHTPbI;

4) NCUXOHEBPONOrMYEeCcKNe NHTEpHaThI;

5) peabunuTauMOHHbIE LLEeHTPbI ANS NAL, CTpadarLLmMX NCUXUYECKUMM PacCTpoNCTBaMu;
6) oeTckue Aoma-UHTepHaTbl ANs yMCTBEHHO OTCTanbIX AeTeun;

7) NHble opraHn3aunn, OCyLLECTBIIAIOLINE coLmanbHoe obcnyxmBaHme B cTauMoHapHoOn opme
coumanbHOro obcnyxmBaHus.

30. CTaumoHapHble opraHu3aumm coumarnbHOro obcnyxmBaHms co3garTcs B hopme ydpexxaeHns
WM MHOWM OpraHM3aLMOHHO-NPaBoBON (hopMe, COOTBETCTBYIOLLEN Lienam npeaocTaBneHns
coumanbHoro obcnyxmeaHus, B nopsiake, yCTaHOBNEHHOM rpaXaHCKMM 3aKoHOOATENbCTBOM
Poccuinckon ®enepauun.

31. OYHKLMKN ydpeamTensa cTauMoHapHbIX OpraH13auui coumanbHOro ob6CcnyXmBaHms MoryT
ocylecTBNATbCA heaeparnbHbIM OPraHoOM UCMOSTHUTENbHOM BNACTN, OpraHOM rocyaapCTBEHHON
Bnactu cybwekta Poccuiickon ®enepauum n MHbIMU, YNONHOMOYEHHBIMU B YCTAHOBINIEHHOM
nopsigke opraHamu, a Takke puandeckuMm nuuaMmm unu rpaxgaHamm (B Tom. 4ucne
MHAMBUAYarnbHbIMU NPEAnpPUHNUMATENSMM).

32.B CTauMOHapHbIX opraHn3auundax counarnbHOro OGCJ'Iy)KVIBaHVIFl npenocTaBnAlTCA counarnbHO-
ObITOBbIE, COLManbHO-MeaULMHCKME, COLManbHO-NCUXOorMyeckue, coumanbHo-negarormieckme,
coumnanbHO-TpyaoBble, counaribHO-NpaBoBbIE€ YCITYTU, a TakKXXe CPpOYHble couunarbHble YCIyrn 1



ycnyru no noBblLUEHNO KOMMYHUKATUBHOIO NnoTeHuuana nonyaneneVl coumnarnbHbIX yCnyr,
nMerLmnx orpaHn4eHnAa Xn3HegeaTernbHoOCTH, B TOM 4nucne neTen-nHeanuaos.

33. B cTauMoHapHbIX opraHu3aumsix coumanbHOro obcnyxmpaHms B pamkax MeponpusaTuim no
coumanbHOMY COMPOBOXAEHUIO NONyYaTenen coumarnbHbIX YCNyr OKa3biBaeTCA COAENCTBUE B
npegocTaBneHMn MeguuUUHCKON, NMCUXOSTOrMYeCcKon, negarormieckon, opuanyeckon, coumanbHom
MOMOLLY, He OTHOCSLLENCS K coLmanbHbIM ycryram, nyTeM NpuBreYeHns opraHnsawmin,
NpeaocTaBNALLMX TaKyto MOMOLLb, HA OCHOBE perflameHTa MeXXBegoOMCTBEHHOIO B3aMMOOENCTBUS,
YTBEPXXAAEMOro B COOTBETCTBUMN CO cTaThen 28 GenepanbHOro 3akoHa.

MpepocTaBneHne coumnanbeHbIX YCRyr B CTALMOHAPHBIX OpraHM3aunsax coumansHOro 06CnyXnBaHns
OCyLLEeCTBNSAETCH C y4eTOM UHAMBUAYarNbHOW NOTPEOHOCTU NornyyaTens counanbHbIX YCIyr, a Takke
B COOTBETCTBMM C NOPSAKOM MPedoCTaBNeHNs: COUMarbHbIX YCNyr, yTBEPXXAaeMblM
YNOSTHOMOYEHHbIM OpraHoOM rocygapcTBEHHOM BnacTun cyobekToB Poccunckon depepaumu, B
obbemax, He MeHee YCTaHOBMEHHbIX CTaHOAPTOM COLManbHOW YCNyru.

34. B cTpykType cTaumMoHapHbIX OpraHv3aLuunii coumanbHoro 06¢nyxmeaHus MoryT
npeaycMaTpuBaTbCs Crieaytolme oTaAeNeHus:

1) coumanbHO-NCUXOSNOMMYECKOE;

2) coumanbHO-MeaULMHCKOE;

3) oTAeneHne MUNocepans;

4) oTAeneHne akTMBHOMO AONroNneTus;
5) coumanbHo-peabunMTaumoHHoE;

6) opraHM3aunoHHO-METOANYECKOE;

7) VHble CTPYKTYpPHbIE Noapa3feneHns, 4esaTenbHOCTb KOTOPbIX HE NPOTUBOPEYNT LIensaM 1 3agadvam
OesATenbHOCTU CTauMOHapHbIX OpraHM3auuin counansHoro 06CnyXnBaHus, B TOM Yncrne otaeneHus
nonycTaLnoHapHOro CoumnanbHOro 06CnyXUBaHNS 1 coumanbHOro obcnyxmesaHus Ha gomy (no
COrNacoBaHUIO C yupeanTenem).

35. MNopsaok oesaTenbHOCTU CTPYKTYPHbIX NOApa3aeneHnii CTaumoHapHbIX opraHmu3aumnn
coumanbHoro obcnyxmBaHms onpegensieTcsl pykoBoauTenem Takux opraHusauni B nopsigke,
YyCTaHOBINEHHOM YCTaBOM CTaLMOHAPHbLIX OpraHM3auunin counansHoro 06CnyXMBaHus.

36. OCHOBHbIMM 3a4a4amu CTaunoHapHbIX OpFaHVIBaLJ,MIZ coumnanbHoro 06CJ'Iy)KI/IBaHI/IF| ABNAKTCA:

a) npenocrtaBnieHne counanbHbIX YCNyr rpaxgaHam, NosIHOCTbO U YaCTUYHO YTpPpaTUBLLM
CNOCOBHOCTL NTMBO BO3MOXHOCTb OCYLLECTBNSATL CAMOODCNYXMBaHME, CAMOCTOSITENTbHO
nepeaBuraTbesi, obecneynBaTb OCHOBHbIE KU3HEHHbIE NOTPEBHOCTM B curly 3aboneBaHus, TpaBmbl,
BO3pacTa Wiy Hanmuust UHBanuMaHoCTK;

0) NnpepocTaBneHne couunarnbHbIX YCNyr rpaxgaHam, KOTOPbIM TakMe YCIyrn He MoryT BbiTb
npenocTaBneHbl B COOTBETCTBUN C UX MHAMBUAYANbHOW HYXXOAEMOCTbIO B APYrnx doopmax
coumanbHOro obcnyxmBaHus.

37. CTpyKTypa, WwraTHas YMCNEeHHOCTb CTaUMOHApHOM OpraHM3aumnm counanbHOro 06CyXMBaHNS
yCTaHaBNMBaeTCs PyKOBOAUTENEM 3TOW OpraHu3auuv B Nopsigke, onpegensiemMom yCTaBoM
opraHMsauuy coumansHOro o6cnyXmMBaHus, U B COOTBETCTBMM C 3aKOHOAATENBCTBOM Poccuiickon
depepaumm. Npu hopmMnpoBaHmMmM LUITATHON YNCEHHOCTN pabOTHMKOB OpraHM3aLmi coumanbHOro
obcnyXnBaHNSa MOryT MCNONb30BaTLCA PEKOMEHAYEMbIE HOPMATMBbI LUTATHOW YUCIIEHHOCTU
opraHv3sauuin, NnpeJocTaBnALWMX coumanbHble YCNyrn B cTaunmoHapHom doopme coumansbHOro



obcnyxmnBaHus (MX CTPYKTYPHbIX NogpasneneHnin), npeaycmMoTpeHHble npunoxeHnem Ne 1 k
I'IpanmaM opraHn3aunn geAaTernbHOCTU opraHmsau,mVl couunanbHoro 06CJ‘Iy>KVIBaHVIF|, NX CTPYKTYPHbIX
nogpasgeneHunn.

38. OcHalleHne CTauMoHapHbIX OpraHu3aumii coumarnbHOro obcnyxmeaHms obopyaoBaHNEM
OCyLLeCTBNSAETCA B Nopsgke, onpeaensemMom yCTaBOM CTauuMoHapHbIX OpraHu3almi coumanbHoro
obcnyxnBaHus, n B COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickon ®egepauun. [ns
opmmpoBaHMs NepeydHs 00opyaoBaHMs, HEOGXOAMMOrO 4SS OCHALLEHUS CTalNoHapPHbIX
OopraHusauuin coumanbHoro ob6cny>xmBaHmsi, MOXXeT UCMONb30BaTbCA PEKOMEHAYEMbIVN NEpPEYEHD
HeobxoaMmoro ob6opyA0BaHNA ANs OCHALLEHUS CTaLMOHAPHBIX OpraHM3aunin coumanbHOro
06CcnyXnBaHUSA, X CTPYKTYPHbIX NogpasaeneHun, npegyCMoTpeHHbIn npunoxeHnem Ne 2 k
MpaBunam opraHnsaummn geaTenbHOCTM OpraHM3aunii CoumanbHOro obCnyXnBaHNst, X CTPYKTYPHBIX
nogpasgeneHnn.

39. JomkHoCTK cneunancToB B CTalMOHapPHbIX OpraHn3auunax counarnbHOro OGCJ’Iy)KVIBaHVIFl
3amMellatoT nnua, ocyLlecTBndouime CBO OeATENIbHOCTb Ha I'IpO(beCCMOHaJ'IbHOIZ OCHOBE U
cooTBeTCTBYylOLne KBaJ'II/Id)I/IKaLI,I/IOHHbIM Tpe6OBaHI/IFIM, npeaobdaBnAaeMbiM K TAKUM OOJTDKHOCTAM.

40. Ha pomKkHOCTN MeaULMHCKMX pabOTHMKOB CTaLMOHAPHbLIX OpraHM3aLmin coumanbHOro
0o6cnyXnBaHus, Ha3HavaTCsl cneumnanncTbl, KOTopble COOTBETCTBYIOT KBannmgukaunoHHbIM
TpeboBaHMSAM K cneumnanncTam C BbICLLUMM M NOCIEBY30BCKMM MEOULMHCKMM U dhapMaLeBTUHECKNM
obpasoBaHnem B chepe 34paBOOXpaHEHMS, YTBEPXKAEHHBIMU NpukasoM MuHmncTepcTea
34paBoOXpaHeHns n coumanbHoro passutusa Poccuiickon ®egepaunm ot 7 nonga 2009 r. Ne 415H
(3apeructpupoBaH MuHuctepcteom toctuumm Poccunckon ®epepaumm 9 utons 2009 r., Ne 14292), ¢
N3MEHEHUAMWN, BHECEHHBIMW NpUKa3omM MUHUCTepCTBa 30paBOOXPaHEHUST U COLMAnbHOIo pa3BnUTUs
Poccunckon ®epepaunm ot 26 aekabps 2011 r. Ne 1644H (3apermctpupoBaH MUHUCTEPCTBOM
tocTrumm Poccwniickon ®epepauun 18 anpens 2012 r., Ne 23879), no coOOTBETCTBYHOLLEN
cneunanbHOCTH.

41. Co3gaHve, peopraHnsauus 1 NMKBUAAUUS CTaLMOHapHbIX OpraHn3aunii coumarnsHoro
06CnyXMBaHNS OCYLLIECTBNAETCS B NOpsiAKe, yCTaHOBNEHHOM 3aKoHOA4AaTeNbCTBOM Poccuiickon
denepaumn.

42. [1na uenem okasaHUs coumanbHOro obcnyxmnBaHus, CTaumoHapHbIMK OpraHM3aunsamm
coumanbHOro o6CnyXMBaHUSA MOTYT OCYLLIECTBMSATLCA UHbIE BMAbI AEATENBHOCTH,
NpeayCMOTPEHHbIE YCTAaBOM TaKUX OpraHu3auni, B Nopsigke M Ha yCroBusiX, NPEAYCMOTPEHHbIX
3akoHogaTtenbcTBoM Poccuiickon egepauum.

*(1) MyHkT 9 yactn 1 ctatbn 8 PegepanbHOro 3akoHa.
*(2) CtaTbsa 27 degepansHOro 3akoHa.

*(3) Yactb 2 ctatbun 11 ®egepanbHOro 3akoHa.

*(4) MyHkT 1 yactn 1 ctatbn 12 egepanbHOro 3akoHa.
*(5) CtaTbs 34 PepnepanbHOro 3akoHa.

MpunoxeHne Ne 1

Kk lNMpaBnnam opraHnsaumm gesaTenbHOCTH
opraHv3auun coumanbHOro 06CnyXnBaHus,
NX CTPYKTYPHbIX NOApasaeneHnn,

yTB. npukazom MuHuncTtepcrtsa

Tpyda v coumnanbHon 3awmTsbl PP

OT 24 Hos6pst 2014 r. Ne 940H



PekomMeHayeMble HOpMaTMBbI LUTaTHOW YMCITIEHHOCTU OpraHM3auum
npeacTaBnALWMUX counanbHble YCNyru B cTaumMoHapHoun ¢popme
coumanbHOro ob6cnyxuBaHus (MX CTPYKTYpPHbIX noapasaeneHnn)*(1)

JloM-MHTepHAT (NaHCMOHAT) 418 npecTapesibiX U MHBaIMA0B *(2)

IMpU KOJIUYCCTBE IIPU KOJIUYCCTBEC

cBeime 300 ged.

1,0
1,0

1,0 npu-
HaJTM4UHU
JeKAYNX
IoJIy4aresen
COLIMATIbHBIX
yCIyT (CBBILIE
200 koek)

1,0
1,0

1,0
1,0
3,0
1,0
1,0
1,0

1,0
1,0
1,0

2,0
1,0
1,0
1,0
1,0

2,0

Ne HaumeHoBaHme KoJim4ecTBO IITATHBIX €IUHHUIL
1I/I1 JOJIKHOCTH pu npu
KOJIMYECTBE KOJIMYECTBE IUIAHOBBIX KOEK IIJIAHOBBIX KOEK
IUIAHOBBEIX  IUIaHOBRIX  oT 151 mo 300
KOoek 0T 26  koek oT 51 mo uen.
1o 50 gemn. 150 ger.
1 2 3 4 5
AJIMUHUCTPATUBHO-XO35MCTBEHHAS YaCTh
1. Jupexrtop 1,0 1,0 1,0
2. 3amecTuTeNnb IUPEKTOpA MO - 1,0 1,0
001MM BoTpocam
3. 3amecTuTenb AUPEKTOpa IO - - 1,0 mpu HamUUuu
MEIMIIUHCKOM YacTH JeKAYUX
noJty4aresnen
COIMAIIBHBIX
ycIIyT (CBBILLIE
200 koek)
4. TI'maBHAs MeIUIIMHCKAS - - 1,0
cecTpa
5. 3amectutens aupekropa mo 1,0 1,0 1,0
MOKapHOU O€30MaCHOCTH
6. HOpuCKOHCYIBT 0,5 1,0 1,0
7. T'maBHbIN OyxranTep 1,0 1,0 1,0
8. byxrantep 1,0 1,0 2,0
9. Kaccup 1,0 1,0 1,0
10. DKOHOMHCT 1,0 1,0
11. Anmunnctpartop 0a3 0,5 1,0 1,0
JTAHHBIX
12. CekpeTapb-MalIMHUCTKA 1,0 1,0 1,0
13. JlenonpousBoaurein - 1,0. 1,0
14. HagansHUK 1,0 1,0 1,0
XO03SIMCTBEHHOI'O OTA€Ea
15. 3aBenytomuii CKiIaI0M 1,0 1,0 2,0
16. Knagosiiuk - - 1,0
17. ATeHT 110 CHAOKEHHIO 0,25 0,5 1,0
18. Unxenep no oxpane tpyna 0,5 0,5 1,0
U TEXHHKE 0€30IMacHOCTH
19. Cneuuanuct rpaxnaanckoit 0,5 0,5 1,0
000pOHBI
20. Creuuanauct 1o Kaapam 1,0 1,0 2,0
21. Nnxenep (cuctem - 1,0 1,0

BOJOCHAOKEHUS,

1,0



22.

23.
24.

25.

26.

27.

28.

29.

30.

31.

32.

33.
34.

35.

36.

37.

38.

39.

KaHaJIU3aI[uH, OTOTLICHHUS,
BEHTWISALINH,

KOHIUIIMOHUPOBAHUS U

TEIJI0OCHA0KEHHUS )

Texnuk (cuctem 0,5 1,0 1,0 1,0
BOJIOCHAOKEHMS,

KaHaJU3aluu, OTOIICHUS,

BEHTUJISIIIAH,

KOHIUIIMOHUPOBAHUS U

TETUIOCHAOKEH NS )

Crnecapb-CaHTEXHHK 1,0 1,0 2,0 2,0
DIJIEKTPOMOHTEP 1O 1,0 1,0 1,0 1,0
PEMOHTY M 00CITyKUBAHUIO

3JIEKTPOOOOPYAOBAHUS

Crnecapb 110 pEeMOHTY H - - 1,0 1,0
00CITyKUBAaHUIO CUCTEM

BEHTWJISIIIVH |

KOHIUIIMOHUPOBAHUS

OmnepaTop KoTeapHOM (Mpy  PaccumMThIBaeTCS C y4€TOM HOPM BPEMEHH U HOPM
OTCYTCTBHH o0CITy KUBaHUS

LEHTPaIN30BaHHOTO

OTOIJICHUS)

PaGounit mo komruiekcHoMy 0,5 1,0 1,0 1,0
00CITyKUBAaHUIO U PEMOHTY

3MaHUN

Bonurens aBromobunsa*(3) 1,0 1,0 1,0 1,0
(a1 aBTOMOOHUIIB)

IToncoOusIit 0,5 0,5 1,0 1,0
(TparCcTiOpTHBIN) pabounit

lapaepodmuk (Ha 150 - - 1,0 1,0
HOMEPOB MpU HATUYUHU

rapJepoOHOin)

JIudtep (Ha mudT) 1,0 1,0 1,0 1,0
Maunsp - - 1,0 1,0
Cromnsip 1,0 1,0 1,0 1,0
Yo6opmuk 1,0 1,0 2,0 2,0
MIPOU3BOJICTBEHHBIX U

CITyKeOHBIX

nomenieHui *(4)

CanoBuuk (mpu Hamuunu 1,0 1,0 1,0 1,0
caja)

PaGouwnii o 0,5 0,5 1,0 1,0
O1aroycTpoicTBy

VYo6opuk tepputopun (8 1,0 .1,0 1,0 1,0
COOTBETCTBHH C HOPMaMH

1o yOOpKe TUIOIIA N )

Cropox (BaxTep) PaccunTeiBaeTcst ¢ yueTroMm HOpM BPEMEHH U HOPM
o0CITy KUBaHUS
Cneunanuct no noxapHoit 2,0 2,0 2,0 2,0

6e3onacHocTr™(5)



COIII/IaJ'II)HO-HCI/IXOJ'IOFI/ILIeCKOG OTACICHUC

1.

2.
3.
4

3aBeyoMHil OTIeICHHEM
IIcuxomnor
IOpuckoncynbt

JloxymeHToBE R
(nenonpou3BOIUTEND,
aJIMMHUCTPATOP)

1,0
0,5
1,0
1,0

COLII/IaJIBHO-MeI[I/IL[I/IHCKOG OTACICHUC

1.
2.

=00 N L AW

12.

13.

14.

15.

16.
17.

18.

3aBeAyIOIIMI OTAEICHUEM
Bpau-tepaneBt

Bpau-nicuxuatp
Bpau-neBposior
Bpau-oxynucr
Bpau-cromaromor
Bpau-nop
Bpau-xupypr
Oenpamep

. Crapiiasg Me1uIMHCKas

cectpa

. MenuuunHckas cectpa

npoueaypHas (Ha KaOUHeT)

MenuiHCcKas cectpa 1o
¢uznorepanun

MeaunuHcKast cectpa 1o
Maccaxy

HuctpykTop 1o aeuebHoi
bu3KynbTYpE

JlaGopaHT

dapMareBT
Memunuackuit
ne3uH(peKTop
Canwnrapka-yoopuuia

OTtnenenue MUIOCEPAUS

1.
2.

3aBeAyIoIHil OTAeICHHEM
Crapiuas MequIHCKas
cecTpa

MenuuuHcKkas cectpa

MeaunuHcKast cectpa 1o
Maccaxy

Cecrtpa-xo3siika
CanuTapka nmanaTHast

Canurapka-0Oyderunna

1,0
0,5

1,0
1,0

5,0 B cyTkHn
0,5

1,0
1,0 Ha 5 xoek
B CyTKHU

2,0

1,0
0,5
1,0
1,0

1,0
1,0

1,0

1,0 ma 100
KOEK

1,0 Ha 100
KOCK

1,0
1,0
1,0
1,0

1,0

1,0 za 100 xoex
npu
COBMEIIICHUH C
JOJIKHOCTBIO
3aBEAYIOIIETO
OTJEIICHUEM

1,0 Ha 200 xoek
1,0 za 200 xoex
0,5
0,5
0,5
0,5
1,0
1,0

1,0
1,0 za 100 xoex

1,0 Ha 100 xoex

1,0
1,0
1,0
1,0

1,0

1,0 ma 100 xoexk
npu
COBMEIIICHUH C
JIOJ’KHOCTBIO
3aBEYIOIIETO
OTJCIICHUEM

1,0 Ha 200 xoek
1,0 ma 200 xoek
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0 ma 100 xoexk

1,0 Ha 100 xoex

UYHCIIEeHHOCTh YCTaHABIIMBACTCS HCXO/S U3
JEeHCTBYIOIINX PAaCYETHBIX HOPM HArpy3KU H
o0BbeMa paboThI

1,0 1,0

- 1,0

1,0 1,0

3,0 5,0

1,0 1,0

1,0 1,0

5,0 Bcytkn 5,0 B cyTKH
1,0 Ha 50 1,0 Ha 50 xoex
KOCK

1,0 1,0

1,0 Ha 5 xoek 1,0 Ha 5 xoek B
B CyTKHU CyTKH

2,0 2,0

1,0
1,0
2,0

5,0

1,0
1,0

5,0 B cyTkHn
1,0 Ha 50 xoex

1,0
1,0 Ha 5 xoek B
CYTKH

2,0



8.
9.

Cannrapka-BaHIIIIA 5,0
Canurapka-yoopmuia 1,25

10. Canurapka putyansaoro 1,0

3aita (Ha 50 KOoeK)

OTaenenre akTUBHOTO JOJITOJIETHS

1.
2.

3aBenyromuii orneneHuem 1,0

Crapiuas MeguIMHCKas 1,0

cecTpa

MenunuHckas cectpa 1 na 50 xoex
B CYyTKH

Cectpa-xo3siika 1,0

Canurtapka nanatHas 1,0 ma 10
KOEK B CyTKH

Canurapka-BaHIuIa 0,5

Canwnrapka-yoopiuia 1,25

ConuanbHO-peadMIMTAIIMOHHOE OT/ICTICHUE

1.
2.

9]

3aBenyromuii orneneHuem 1,0
WHcTrpykrop o tpynosoit 0,5
Tepanuu (Ha 50 JenoBex,
KOTOPBIM pa3pelieHa
TPYIOTEPAITHSI )

Bocnurarens (Ha 25 -
WHBAJIUIOB MOJIOJIOTO

BO3pacTa)

bubnmorekappb 0,5
Kynbsropranusarop 0,5
Kunomexanuk (mpu 0,5

HaJIMYUU KHHOYCTaHOBKH)

OTI[GJ'ICHI/IC OBITOBOr'O O6CJ'Iy>KI/IBaHI/I$I

1.
2.
3.

NSk

3aBenyromuii oraenenuem 1,0
3aBeAyIOLMil MpaueyHol -
MamuHHCT 110 CTUPKE U 1,0
PEMOHTY CIIEIIOJIEKIbI

(6embs)

Kacrensuma 0,5
IIBes 1,0
[Tapuxmaxep 1,0
OOyBIIUK [TO PEMOHTY 0,5
00yBH

O630p AOKYyMeHTa

5,0
1,0 Ha 40
KOEK

1,0

1,0
1,0

5,0
1,0 ma 40 xoek

1,0

1,0
1,0

1 Ha50 koek B 1 Ha 50 KO€EK B

CYTKH
2,0

1,0 va 10
KOEK . B
CYTKH
1,0 ma 75
KOEK

1,0 Ha 40
KOEK

1,0
1,0

1,0

1,0
1,0
0,5

1,0
1,0
2,0

1,0
2,0
2,0
0,5

CYTKH
3,0

1,0 za 10 xoek B
CYTKH

1,0 Ha 75 KoO€K

1,0 Ha 40 xoek

1,0
1,0

1,0

1,0
1,0
0,5

1,0
1,0
3,0

1,0
2,0
2,0
1,0

5,0
1,0 Ha 40 xoek

1,0

1,0
1,0

1 ma 50 koek B
CYTKHU

4,0

1,0 za 10 xoek B
CYTKHU

1,0 Ha 75 xoek

1,0 Ha 40 xoek

1,0
1,0

1,0

1,0
1,0
1,0

1,0
1,0
6,0

1,0
3,0
3,0
1,0

OnpepeneHbl 06wWme TpeboBaHWs K 4eSTENBHOCTM OpraHM3aumii coLobcnyXnBaHus, nx
CTPYKTYPHbIX NoApasaeneHuii.



Couycnyri MoryT NpeaocTaBnsATbCa Ha 4OMY U (MnK) B NOMAyCTaLMOHApPHON, 1 (Mnn) B
cTaumoHapHon dopwme. MNogpasgensaTcs Ha coumanbHO-ObITOBbIE, COLManbHO-MEANLNMHCKNE,
couwnanbHoO-ncmnxonornyeckmne, counanbHo-negarorn4eckne, counanbHoO-TpyaoBbie, counarnbHO-
npaBoBble, CPOYHbIE. Takke BblAENSIOT YCNYry Ansi NOBLILLEHNS KOMMYHMKATMBHOIO NoTeHUmMana
NNL, UMEKLLNX OrpaHNYEHUST XKN3HEAEATENbHOCTH.

Mony4aTtensm gomkHbl BbITe 0becneyeHbl Hagnexalm yxoa, 6esonacHble yCrnoBus MPOXMBaHUS U
npegoctaeneHus ycnyr. OpraHnsaumam Heobxoanmo cobnoaaTtb Npasuna NoXxXapHon
6Ge3onacHoCTU, CaHUTapHO-aNuaeMuonorMyeckne Hopmatumsel. Kpome Toro, um cnegyet
dhopmmpoBatb 06LLEOOCTYNHBIE MHPOPMALMOHHLIE pecypchbl, 06ecnevmBaTb OTKPLITOCTb U
OOCTYMHOCTb AaHHbIX O CBOEN OEATENbHOCTY.

MpenycmMoTpeHbl NOMOXEHUSA O HE3aBUCUMOW OLIEHKe KayecTBa ycnyr, 06 obLeCcTBEHHOM KOHTpore
B cdhepe couobCnyxmBaHuS.

MpuBoanTcs kNaccuduKaLmsa CTalunMoHapHbIX OpraHM3aLUmii B 3aBUCUMOCTM OT KOHTUHIEHTa
nony4yartenei ycnyr. 3To JoMa-UHTepHaThl (NaHcuMoHaTbl), B T. Y. IETCKMEe, Manoi BMECTUMOCTH,
AN npecTapernbiX U MHBanNuAoB, BETEPAHOB BOMHbI U TpyAa, MUIOCEPAMSt; crneumuanbHble JoMa-
WHTEpHaThbl, B T. Y. ANs nNpecTapenbiX; repoOHTONOrMYeckue LIeHTPbI; NCUXOHEBPOornyeckmne
WHTEpHaTbl; peabunuTaumMoHHbIe LIeHTPbI AN NNLL, CTPaaaloLLMX NCUXMYECKUMIN PacCTPONCTBaMMU,
[AeTCK1e JOMa-MHTepHaTbl AN YMCTBEHHO OTCTarnblX AeTei; UHbIE.

3akpenneHbl pekoMeHayeMble HOPMaTMBbI LUTATHOW YMCIIEHHOCTU OpraHM3aLuii, OCHaLLEHUS
o6opyoBaHMEM Ans Oka3aHUs YChyr.

FTAPAHT.PY: http://www.garant.ru/products/ipo/prime/doc/70783236/#ixzz3Tx11ii39
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