3apernctpmupoBaHo B MuHtocte Poccnn 24 pekabps 2014 r. N 35394

MUWHWUCTEPCTBO TPYA U COLIMAIbBHOW 3ALLIUTBI POCCUNCKON ®EAEPALIUA

MPUKA3
oT 24 HosA6ps 2014 r. N 939H

OB YTBEPXXAEHUN NMPUMEPHOI'O NOPALKA
MNPEAOCTABJIEHNA COLUAJIbHBIX YCTYT B ®OPME COLUUAJIBHOIO
OBCNYXXUBAHUA HA JOMY

B COOTBETCTBMM C MOANYHKTOM 5.2.97(7) MNonoXeHnsi o MuHUCTepcTBe Tpyda M coLMasibHOM
3awmTbl Poccuitickon ®depepauuu, yTBEpPXKAEHHOro nocTtaHoBaeHueM [paButenbctBa Poccuiickoi
depepaunm ot 19 nioHs 2012 r. N 610 (CobpaHue 3akoHoaaTenscTBa Poccuiickon Gegepaumm, 2012, N
26, c1. 3528; 2013, N 22, cT1. 2809; N 36, cT1. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N
21, cT. 2710; N 26, cT1. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868), npuKasbiBato:

1. YTBepaAuTb Npuiaraemsbii NMpMMepHbIn NOPSAAOK NPefOoCTaBEHUS COLMAbHBIX yCnyr B popme
COLMANbHOro 06CNyXMBaHMS Ha LOMY.

2. Hactoswmit npukas Bctynaet B cuay ¢ 1 sHBaps 2015 roga.

MuHucTp
M.A.TONMUJINH

YT1BEpXXaeH

NPUKasoM MuHUCTEPCTBA TPy 4a
N COLMAJIbHOM 3aLLMUTbI
Poccuitickoin depepaunm

oT 24 Hos6pa 2014 1. N 939H

NMPUMEPHbIN NMOPANOK
MNPEAOCTABJIEHUA COLUAJIbHBIX YCTYT B ®OPME COLUUAJIBHOIO
OBCNYXXUBAHUA HA JOMY

1. TpuMepHbIN MOPAAOK NPefoCTaB/EHUS COoUMaNbHbIX Yycayr B ¢opMe couuanbHOro
06CNY)KMBAHUA Ha JoMmy (manee - TpuMepHbI NOPAAOK) onpedenseT Npasuaa npeaocTaBieHus
COLMANBHbIX YCAYT, B TOM YMC/E CPOYHbIX COLMASbHBIX YCAYT, B GOPMeE COLMANbHOIrO 06CayKUBaHUS Ha
JoMy rpaxpgaHam Poccuitickolt ®epepalmn, MHOCTPAHHBIM rpaXKaaHaMm M auuaM 6e3 rpaxaaHcTBa,
NMOCTOSIHHO MPOXXUBALWMM Ha TeppuTopmumn Poccuitckon depepaunm, 6exeHUaM, KOTOpble NPU3HaHbI
HY)XXJaWUMNCA B COLMANBHOM OBCAYXMBaHUM B HOpPME COLIMAJIbHOTO OB6C/NY)KMBAHUS Ha AOMY WU
KOTOPbIM MNPeJOoCTaBAsSETCA CcoLManbHas Ycayra MM coumasbHble ycayru (panee - nosyyatenu
COLMANbHbIX YCAYr).

2. CoumanbHoe 06CnyKMBaHUE B GOpMe COLMANILHOTO OBCNYKMBAHMS HA AOMY BKJOYaeT B cebs
[eATeNIbHOCTb MO MPeAOCTaBAEHMIO COLMANBbHBIX YCAYr MOAy4YaTeNssM COUMabHbIX YCAYr, KoTopas
HanpaB/fieHa Ha YAy4ylleHUE YCJIOBUIA UX KUSHEOEATENbHOCTU MpPU  COXPaHEHUW MpebbiBaHUS
noJsiydaTenei coumanbHbIX YCayr B MPUBbIYHOM 6GNaronpusaTHOM cpejle - MeCTe UX NPOXKUBAHMS.

3. Mpu onpegeneHnun HeobXo0AUMbIX TPaXKAAHUHY BUIOB COLMabHbIX YCYT, NPeJoCTaBAsSEMbIX B
dopMe colManbHOro OBCAYXKMBAHUSA Ha [IOMY, YYMUTBIBAETCS HYXAAEMOCTb MOJy4YaTensi CoLMasbHbIX
YCNIYT B MOJIYYEHUM TaKUX YCJIYT, XapaKTep o6CToATeNbCTB, KOTOpbIe YXYALIAT UAU MOTYT YXYALIUTb
YCJIOBUS €70 KU3HEAEeATENIbHOCTU.

4. OCHOBaHUEM A/ PacCMOTPEHMUs BOMPOCa O NPEeAOoCTaBNeHUU COLUMasbHBLIX ycayr B dopme
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CoLManbHOro 06CNyXMBaHUSA Ha AOMY SBASETCS NMOJAHHOE B MUCbMEHHOWM WM 3JIEKTPOHHOM dopMe
3asB/IEHME O MPEAOCTABIEHUN COLMAJIBHBIX YC/YT, COCTaBNEHHOE No dopMe, YyTBEPXKAEHHOW NPUKA3OM
MuHUKCTepCTBa TpyAa M coumanbHom 3awmTel Poccuiickon ®egepaumm ot 28 maprta 2014 r. N 159H "0O6
yTBEPXAEHUN GOPMbI 3asBNIEHNS O NPeAoCTaBAEHUMN coLManbHbIX yeayr" (3apernctpupoBaH MUHIOCTOM
Poccum 26 mas 2014 1. N 32430) (manee - 3asBneHue).

Mony4yatenn coumanbHbIX YCAyr BrpaBe y4acTBOBaTb B MPABOOTHOLUEHUSIX MO MPefoCTaBAEHUIO
coumanbHbIX ycayr B GopMe colMasbHOro O6CNYXXUBaAHUSA Ha AOMY JIMYHO /IMBO Yepe3s 3aKOHHOro
npeacrasuTens (ganee - npeacraBuTenb). MNpy 3TOM NIMYHOE yyacTMe MoaydaTenein coupmanbHbIX YCayr
He J/MWAEeT MX MpaBa MMeTb MNpPeAcTaBUTesis, PaBHO KaK M ydacTue MNpeacraBuTens He Juvwaet
nosy4datenem COUManbHbIX YCAyr MpaBa Ha JIMYHOE Yy4yacTMe B MPABOOTHOLUEHUSX MO MOJAYYEHMIO
COLMaNbHbIX YCIYT.

5. TpuMepHbIM NOPSAOK NpPefoCTaB/eHUs COUManbHbIX ycayr B ¢GOpMe COLMaNbHOro
06CNY)XKMBaHMA Ha [OMY, 32 UCKAKOYEHMEM CPOYHBLIX COLMAbHbIX YCAYr, NPeaocTaB/leHNne KOTOpPbIX
npeaycMoTpeHo NyHKToM 7 MpuMepHOoro nopsaka, BKAKOYaeT B cebs cneaytowme AenNcTBUs:

1) NPUHATUE 3aBEHUS;

2) nHbopMUPOBaHUE O MOPAAKE NPEeAOCTaBfieHUsl COUManbHbIX Ycayr B GopMe coLmaibHOro
06CNYXXMBaHMA Ha AOMY, BUAAX COLMAsbHBIX YCAYr, CPOKaX, YCNOBMAX UX NpeaocTaBaeHus, o Tapudax
Ha 3TM YCAYIM U 06 NX CTOMMOCTU A5 NOJIydaTess CoUManbHbIX YCAYT, O BO3MOXHOCTM NOAYYEHUS 3TUX
ycayr 6ecnaaTHo;

3) pasbscHeHUe noayyaTento CoUMasibHbIX YCAYr WAW €ero npeicTaBuTeNo Mopsiika MpuemMa
[OKYMEHTOB, KOTOpble AO0/MKHbI ObiTb NPeACTaB/eHbl AN NPU3HAHUS TPaXKAAaHWHA HY>XAAWMMCS B
CoLManbHOM OBCNYXXMBAHUM U MPUHSATUS PELLEHUS O MPEAOCTaBAEHUN COLMabHbIX ycayr B dpopme
CoLManbHOro 06CNYXMBaHUSA Ha A0MY;

4) aHanM3 MpeAacTaB/IEHHbIX AOKYMEHTOB, HEOBXOAUMbBIX AN8 TMNPUHATUS  peLleHus o
NpeaocTaBNEHUM COLMaNbHbIX ycnyr B GOpMe COLMaNbHOMO OGCAYXMBaHUSA Ha [OMY, U MPUHATUE
peLleHNss O MpeaoCcTaBAEHUN COLMaNbHbIX YyCayr B ¢opMe couUuManbHOro O6CAY)KMBAHWUS Ha AOMY
nony4atento coumanbHbIX YyCayr nMbo pelleHuss o6 oTKase B NPeAoCTaB/IEHUM COLMAJIbHBLIX YCAYr B
dopmMe coumnanbHOro o6CAY>KMBAHUSA Ha AOMY B COOTBETCTBMM C YacTbio 2 cratbn 15 PepepanbHoro
3aKoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax cOUMANbHOrO O6CAY)XMBaHUS TpaXKgaH B
Poccuiickoin ®epepauunn" (CobpaHme 3akoHogatenbcTBa Poccuitckon ®epepaummn 2013, N 52, c1. 7007;
2014, N 30, c1. 4257) (panee - ®enepanbHblil 3aKOH);

5) coctaBfiieHWe WHAMBUAYANbHON MpOrpaMMbl NPeaocTaBieHus coumanbHbIX ycayr (ganee -
WMHAMBUAYANbHAs NPOrpaMma);

6) 3ak/loueHMe [0roBopa O MpPeAoCTaBAEHUM CcoUMabHbIX YCayr B ¢opMe CcouuanbHOro
06CNY)XKMBaHMA Ha AOMY MeXAy MOCTaBLMKOM COLMANbHbIX YCAYT M NoayvaTeneM COUManbHbIX YCayr
(npepcraBsutenem) (ganee - 4orosop);

7) npefocTaBaeHUe MoJlydaTesito CoLmabHbIX YCAYr COUMabHbIX yCayr B ¢popMe coumanbHOro
06CNy)XXKMBaHMSA Ha AOMY B COOTBETCTBMMU C 3aKJIHOMEHHbBIM JOrOBOPOM;

8) npekpallleHne npeaocTaBAeHMs CoLManbHbIX YCayr B GopMe CoLManbHOrO 06CAYXMBaHUS Ha
[lOMY B CBSi3M C BOSHUKHOBEHWEM OCHOBaHWUI, NPeyCMOTPEHHbIX NYHKTOM 43 [MprMMepHOro nopsaaka.

6. CPOKM BbINOJIHEHUSA aAMUHUCTPATUBHBIX Npoueayp (AencTBuit), NpeaycMOTPEHHbIX NYHKTOM 5
MNpuMepHOro nopsAKa, He MOryT MpeBblllaTb CPOKM, YCTAHOB/EHHbIE 3aKOHOAATE/IbHbIMU U
HOpPMaTUBHbIMM MPaBOBbIMM akTaMmn Poccuinckon Pepepaunm u cybbektoB Poccuiickon ®epepaumn.

Bpems peanusaumun gencTBuMin, NpeaycMOTPeHHbIX noanyHKTamMu 1 - 3 nyHkTa 5 lMpumepHoro
nopsifika, He A0/PKHO NMpeBbIlWaTh 15 MMHYT C MOMEHTa NOCTYN/IEHUS 3a9BIEHUS.

CpoK peanv3auum fencTBui, NpefyCMOTPEHHbIX NOANYHKTOM 4 NyHKTa 5 MpMMepHOro Nopsaaka,
He J0JI)KEH MpeBbilWaTh 5 pabounx aHen <1> co AHA Nojayvn 3asBNEHUS U AOKYMEHTOB, HEO6XOAMMbIX
IS NPUHATUS peLEHNs O NPEAOCTaBAEHUM COLMaNbHbIX YCAyr B GOpMe COLMaNbLHOrO 06CyKMBaHNSA
Ha aomMmy.

<1> Yactb 2 ctatbu 15 PepepanbHOro 3aKoHa.

CpoK peanusaumn gencTBuin, NpeaycMoTpPeHHbIX NOANYHKTOM 5 nyHKTa 5 MNpuMepHoro nopsjaka,
He JoJKeH npeBbiwaTh 10 pabounx aHel <1> co AHA NoAayn 3asaBJIeHNS U JOKYMEHTOB, HEO6X0AMMbIX
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NS IPUHATUS peLiEHUs O NPEAOCTaBIEHUN couMalbHbIX YCAYr B GOpMe COLMANILHOTO 06C/TyXKUBaHUS
Ha AoMy.

<1> Yactb 4 ctatbu 16 GepepanbHOro 3aKoHa.

CpoK peanusauuun AencTBUi, NpeaycMOTPEHHbIX NOANYHKTOM 6 NyHKTa 5 MNpuMepHOro nopsaka,
He Jo/bKeH npeBbllaTb 1 cyTok <1> C [AaThl NpPeACTaB/EHUS MOCTABLMKY COLMasIbHbIX YCAyr
WHAMBUAYANbHON MPOrpamMMbl U [IOKYMEHTOB, HEOGXOAUMBIX AN MNPUHATUS  pelleHus o
npeaoCcTaBAEHUU COLMAbHBIX YCAYT B GOpMe COLMabHOro 06CTYXXKMBaHUS Ha lOMY.

<1> Yactb 1 ctatbu 17 GepepanbHOro 3aKoHa.

7. MNpepocTaB/ieHMe CPOYHbIX COLMabHbIX YCAYr B GOpME COLMaNbHOIrO 0OCY)KMBAHMSA Ha A0OMY
BK/IlOYAET B cebs cneayrolme AencTBms:

1) NpuHATUE 3asABfIeHUs, a TaKXKe MNoJy4YeHWe OT MeAMLMHCKUX, 06pa3oBaTesibHbIX WU MHbIX
opraHmsaumin, He BXOAALWMX B CUCTEMY COLMANbHOIO OOCAYXXMBAHUA, MHPOPMALMKM O rpaXKgaHax,
HY)XalLWNMXCA B NPEeAOCTaBAEHNN CPOYHbIX COLMANbHbLIX YCAYr B GOpMe COLMANIbHOIO 06CAY>KMBAHUS
Ha AoMy (Aanee - NoONy4aTeNM CPOYHbIX COLMANbHBIX YCAYT);

2) nHbOpMUPOBaHUE O MOPAAKE NPEeAOCTaB/ieHUsl CoUManbHbIX ycayr B GopMe CoLmanbHOro
06CNy)KMBaHMS Ha AOMY, BUAAX COLMAJIbHbBIX YCAYr, CPOKaX, YCJIOBUAX UX MpeaocTaBieHus, o Tapudax
Ha 3TM YCAYrn U 06 X CTOMMOCTM AN NOJIydaTesis CoUManbHbIX YCAYT, O BO3MOXHOCTM NOAYYEHUS 3TUX
ycnyr 6ecnnaTtHo;

3) pasbscHeHMe MnoayyaTento COUMasibHbIX YCAYr WAW €ero npeicTaBUTeNto Mopsiika npueMa
[OKYMEHTOB, KOTOpble [A0/MKHbl ObiTb MpeAcTaBsieHbl A8 MPUHATUS PELLEHMS O MpPeaoCcTaBAEHUU
CPOYHbIX COUMaNbHbIX YC/IYT B pOpMe coLUanbHOro ob6cnyXmMBaHus Ha oMy;

4) aHanM3 MpeacTaB/EHHbIX AOKYMEHTOB, HEOBXOAUMbLIX AN8 TMPUHATUA  pelleHus o
NpeaoCcTaB/IEHUN CPOYHbIX COLMAJIbHBLIX YCAyr B OpPME COLMasIbHOrO OOC/Y)KMBAHMS Ha [A0OMY, U
NPUHATUE pPeLleHMs O NpPeaoCTaBNEHMN CPOYHbIX COUMANbHbIX ycnyr B ¢$opMe couuanbHOro
06CcNy)XMBaHMS Ha AOMY MOJIy4aTe/Ito COLUManbHbIX yCayr 1Mbo peleHns o6 oTkase B NMpeaocTaBieHNN
CPOYHbIX COUManbHbIX ycnyr B $opMe COoUMaibHOro OOC/NY)KMBAHMS Ha AOMY B COOTBETCTBUM C
NENCTBYIOLLMM 3aKOHOAaTeIbCTBOM,;

5) npepocTaBAeHME MOJYYaTENO COLUMANbHbLIX YCAYr CPOYHbIX COLMAbHBIX YCAyr B ¢opMme
COLMaNbHOro 06CNY>XMBaHUS Ha AOMY;

6) cocTaBneHMe aKTa O MpeAoCTaBAEHUU CPOYHbIX COLMa/bHbIX YCAyr B popMe CcoLmanbHOro
0OCNY)XMBaHUS Ha [OMY, KOTOPbIA MOATBEPXAAETCA MOAMUCHID MOoJydaTenss CPOYHbIX COLMasbHbIX
ycnyr;

7) npekpauieHue MnpeaoCcTaBieHUs CPOYHbIX COUMajbHbIX YCayr B ¢opme CcouuanbHOro
06CNy)XKMBaHMA Ha AOMY B CBS3U C BO3HWMKHOBEHWMEM OCHOBAHWI, NMPEeAYCMOTPEHHbIX OYHKTOM 43
MpumMepHoro nopsgka.

8. CpOoKM BbINOJIHEHUSA AENCTBUI, NPeayCMOTPEHHbIX NYHKTOM 7 MNpuMepHOro nopsaka, He MoryT
NpeBbIWaTb CPOKU, YCTAaHOBAEHHblE 3aKOHOAATE/lbHbIMM M HOPMATUBHbLIMM MPABOBbIMU aKTaMM
Poccurickon ®epepauum n cybbektoB Poccuinckon Peapepaumu.

BpeMs peanusaummn gencTBuMin, npenycMOTpPeHHbIX noanyHktamu 1 - 3 nyHkTa 7 lMpumepHoro
nopsaaka, He AOJIKHO MpeBbIWaTh 15 MUHYT C MOMEHTA MOCTYMJIEHUS 3a9BAEHUS.

CpoK peanusaumm AEUCTBUM, MPeayCMOTPEHHbIX NoAnyHKTamMun 4 - 5 nyHkTta 7 [pumepHoro
nopsaka, onpeaensercs B CPOKW, OOYCNOB/IEHHbIE HYXXAAEMOCTbIO MOJIyYaTens COUMasbHbIX YCayr
(HeMepneHHo) <1>.

<1>Yactb 2 ctatbm 21 OeaepasibHOro 3aKOHa.

CpoK peanusauumn AencTBUK, NPpeayCMOTPEHHbIX NOANYHKTOM 6 NyHKTa 7 MNpuMepHOro nopsaka,
He [OJKEH MpeBbliaTe 1 pabounin JeHb C AaTtbl NPeAOCTaBAEHUS MOAyYaTeNlo COLMAbHbBIX YCayr
CPOYHbIX COLMAaJIbHbIX YCAYT B $OPME COLManbHOro 06CyKUBaHUS Ha AOMY.

CpoK peanusauumn AencTBui, NpeaycMOTPEHHbIX NOANYHKTOM 7 NyHKTa 7 MNpUMepHOro nopsiaka,
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onpeaensercs B COOTBETCTBUM € HacTbto 10 cTtatbm 8 PefepanbHOro 3aKoHa.

9. PelleHWe o NpeaocTaBAEHUU COLMabHbIX yCayr B ¢dopMe colManbHOro o6Ciy>KMBaHUA Ha
[OMY MPUHUMAETCS Ha OCHOBaHMM CNeAYOLINX JOKYMEHTOB:

1) LOKYMEHT, Y 0CTOBEPSIOLLMIA JIMYHOCTb NOJyYaTens coumanbHbIX YCayr (NpeactaButens);

2) LOKYMEHT, NOATBEPX AWM NOJIHOMOUUS NpeacTaBuTens (Npu obpalleHnn NpeacTaBuTens);

3) [OOKYMEHT, MOATBEPXKAAMOWMIA MECTO XUTeNbCTBa WU (MnM) npebblBaHUs, (GaKTUYEeCKoro
NPOXKMBaHUS NoaydaTens coumanbHbiX yCayr (npeactaBuTens);

4) [poKyMeHTbl (cBefeHus), MOATBEPXKAAMOLIME HanAMuMe Yy MOoAydYaTens CoumabHbIX YCayr
0OCTOATENLCTB, KOTOPble YXYALIAT WM MOIYT YXYAWUTb YCAOBUS €ro >KU3HeAeaTeJIbHOCTH,
NOCNY>XMBLUMX OCHOBaAHMEM A5 MPU3HAHUS TPaXKAAHWHA HY>XAAOWMMCS B COUMabHbIX yCayrax B
dopmMe coumanbHOro 06C/y)KMBaHNSA Ha AOMY;

5) DOKYMeHTbl 06 YCNOBUSAX MPOXUBaHUA W COCTaBe ceMbM (MpM ee HaauumMu) noJiydatens
couManbHbIX YCAYr, AOXoAax MosydaTens CoumabHbIX YCAYT M YJEHOB €ro CeMbM (Npu Hanuuum),
npuHagnexauem emMy (MM) nmylectse, HeobxoamMMble AN ONpeaeneHus cpefHeaylleBoro 4oXoAa
AN5 NpefoCTaBAEHNS COLMAbHBIX YCyr 6ecnnaTHo;

6) NHAMBUOYanbHaA nporpaMma (Mpu HaAMYMM AEeNCTBYIOWEN MHAMBUAYAILHOM NPOrpaMMbl);

7) VHble [OKYMEHTbl, HeobxoauMble AN NPeAoCTaBfeHUs CcouuanbHbIX Yycayr B dopme
couManbHOro obCAy>KMBaHUS Ha AOMY, NPeayCcMOTPEHHble MOPSAKOM MpeaoCcTaBAeHMs colManbHbIX
yCAyr MoCTaBLWMKaMMU COLMANbHbBIX YCAYr, YTBEPXAAEMbIM B COOTBETCTBMM C NyHKTOM 10 cratbun 8
denepasnbHOro 3aKoHa.

10. [loKyMeHTbI, HEOOX0ANMbIE AN NMPUHATUS PELLEHNS O NPeaoCTaBAEHMM COUMANbHbIX YCAYr B
dopMe coumanbHOro 06CaYKMBaHUS Ha AOMY, NPEACTABAIOTCS NOJydaTesIeM COLUMabHbIX YCAYT IMYHO
nMbo noasiexkat NpecTaB/AeHNI0 B paMKax MeXBEOMCTBEHHOIO MHGOPMALIMOHHOIO B3aMMOAENCTBUSA
B COOTBETCTBUU C TpeboBaHUAMU cTaTtbh 7 PepepanbHoro 3akoHa ot 27 mona 2010 r. N 210-03 "0O6
opraHusaumMmM  NPefoCTaB/IeHNst  FOCYJapCTBEHHbIX W MyHMUMNanbHbIX  ycayr'  (CobpaHue
3aKoHogaTenbcTBa Poccuiickonm ®egepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061;
2012, N 31, c1. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyru B $opMe COuManbHOrO OBCNYXXMBaHMA Ha AOMY NpPefoCTaBASIOTCS
noay4yatensiMm colmanbHbIX YC/IYT B COOTBETCTBUU C MHAUBUAYAIbHBIMWU MpOrpaMMaMm U Ha OCHOBaHWUK
jorosopa <1>.

<1> MNpuMepHas dopMa JOroBopa yTBEPXKAAETCSA B COOTBETCTBUM C YacTbio 13 NMyHKTa 2 cTatbu 7
®epepanbHOro 3akoHa.

12. MNpn 3aKNO4EHUN JOrOBOpPa MOAyYaTeNM COUMaNbHBIX yCayr (NpeactaBuTenu) A0/XKHbI 6bITb
03HAKOMJIEHbI C YCIOBMAMM NPEefOoCTaB/IeHUs COLMabHbIX YCayr B GOpMe coumanbHOro 06CnyXmuBaHms
Ha J[0My, MNpaBunax BHYTPEHHEro pacrnopsjka Ans nojaydatesiel coumanbHbIX YCAYr, MNOAy4YnTb
MHOOpPMALMIO O CBOMX MpaBax, 06s3aHHOCTAX, BWAAX COLMaNbHbIX YCAYr, KOTopble 6yayT uMm
npeaocTaB/ieHbl, CPOKax, NOPsSAKE UX NPeaoCTaBieHMs, CTOMMOCTU OKa3aHUs 3TUX YCAYT.

13. CoumanbHble ycayrn B dopMe COLMaNbHOrO OOCNYXKMBAHMA HA AOMY MPeAOCTaBASAITCA UX
noay4atensiM NocTaBLMKOM COLMANbHbIX YCAYT MO MecTy NpebbiBaHUA NoyyaTtesnen counanbHbIX YCayr
B MPUBbLIYHOMN 61aronpusaTHOM Cpeae - MecTe UX XKUTENbCTBA.

14. Mony4yaTento coumanbHbIX YCAyr NPeAoCTaBAsOTCA Cleaytowme BUAbl COLManbHbIX YCAyr B
dopMe coumanbHOro 06CyKMBaHNUS Ha AOMY:

1) coumanbHO-6bITOBbIE, HaMpaB/eHHble Ha MOAAEP)KaHUE >KU3HEAEeATe/IbHOCTM noJyyatenei
CoLManbHbIX YCNYT B ObITY;

2) coumanbHO-MeAMUMHCKME, HanpaBfieHHble Ha MNoAJep)KaHWe W COXpaHeHWe 3/10pPOBbS
nony4yatenen coumasbHbIX YCAyr NyTEM OpraHMsalMu yXofda, OKa3aHWUs COAENCTBUS B NPoOBeAeHMU
03J10POBUTEJIbHBIX MEPONPUATUN, CUCTEMATMYECKOrO HaGNIOAEHUS AN BbISIBJIEHUS OTK/IOHEHUIA B
COCTOSIHUM 3,0POBbSI;

3) coumanbHO-NCUXONOTMYECKME, MpedycMaTpUBalllMe OKasaHue TMOMOLUM B  KOppeKuuu
NMCUXOJIOTMYECKOTO COCTOSIHUSA MoJlyvaTesieN CcolMasibHbIX YCAYr AN afanTauum B COLMaNbHOM cpeje, B
TOM YMC/IE OKa3aHMeE NCUXOJIONMYECKON MOMOLLIY aHOHUMHO C UCMOJIb30BaHWEM TenedoHa AoBepUs;

4) coumanbHo-Nejarornyeckme, HanpasaeHHblE Ha NPOPUNAKTUKY OTKIOHEHMIA B NMoBedeHUn U
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Pa3BUTUN IMYHOCTM MOJIyYaTenei coumanbHbIX YCIyr, GOPMUPOBAHUE Y HUX MO3UTUBHbBIX MHTEPECOB (B
TOM yucne B chepe Jocyra), opraHM3aL Mo UX J0Ccyra, okazaHWe NOMOLLM CEMbE B BOCMIUTAHUN JeTel;

5) coupmanbHO-TPyA0BblE, HaNpPaBJ/ieHHbIE HA OKa3aHMe NMOMOLLM B TPYA0YCTPOUCTBE U B peLleHUm
Apyrux npobaem, cBsizaHHbIX C TPYA0BON ajanTaLuen;

6) coumanbHO-NPaBOBble, HaMpaB/ieHHble Ha OKa3aHWe MOMOLLUM B MOJAYYEHUN HOPUAUYECKUX
YCJIyr, B TOM YMcae 6ecnaaTHo, B 3alUUTe NPaB U 3aKOHHbIX MHTEPECOB MoJlydaTesiei coLmnasibHbIX YCAYT;

7) ycnyrn B Uensx noBblleHUs KOMMYHUKATUBHOIO NOTEHLMana noaydatesiei coumanbHbIX YCayr,
UMEIOLLMX OrpaHNYEHUS XKU3HeAesATENIbHOCTH, B TOM YUCIE JeTel-UHBAIUOB;

8) cpouHble colmanbHbIE YCAYTA.

15. B ¢opme coumanbHOro o6CayXXMBaHMA Ha [AOMy obecneydmBaeTcs NpenocTaBfieHne
coUManbHbIX YCNYr, BKAKOYAEMbIX B MEpeyYeHb COLMasbHbIX YCIYr, NpeaoCcTaB/sieMbIX MOCTaBLIUMKaMU
COUMaNbHbIX YCAYr, YTBEP)KOAeMbld 3aKOHOM cybbekta Poccuitickon ®depepaumm <1> (panee -
MepeyeHs).

<1> NyHKT 9 cTatbm 8 GefepanbHOro 3aKoHa.

16. TlpepoctaBneHWe rpaxKgaHaM MO WX XXENaHUI, BbIPA)XEHHOMY B TMWUCbMEHHOM WK
3/IEKTPOHHOM dopMe, 3a nnaty [AOMNOJHUTENbHbIX COUMANbHbIX YCAYr B ¢GopMe COoLMaibHOro
06CNy)XMBaHMA Ha [OMY, CBEpPX COUMANbHbIX YCAYr, BKJOYEHHbIX B [lepeyeHb, ocyllecTBAseTcs
opraHaMM TocyAapCTBEHHOM BAacTM cybbektoB Poccuiickon depepauum B paMKax MOJIHOMOYUN,
YCTAHOBNEHHbIX YacTbto 2 cTathk 11 PenepanbHOro 3aKoHa.

17. MoaylweBoit HOpMaTUB GUHAHCUPOBAHUS COLMAbHbIX YCAYr, NpeaocTaBasieMbiXx B dopme
COLMaNIbHOro OBCY>KMBAHMSA Ha A0MY, YCTaHABAMBAETCS CybbekToM Poccuiickon deaepauum B paMKax
peanusaumm nyHkTa 10 ctatbm 8 OepgepasbHOro 3aKoHa € YY4ETOM METOANYECKMX PEKOMEHAALIUI MO ero
pacyety, yTBepxaaembix MpaButenscTtBoM Poccuitckon Peaepaumm B COOTBETCTBMM C NYHKTOM 2 Yactu 1
ctatbu 7 ®efepanbHOro 3aKoHa.

18. Mpu pacyere ob6bemMa MNpeaoCTaBAEHUS COUMANbHLIX ycayr B ¢opme coumanbHOro
0OCNY)XMBaHUSA Ha [OOMY Y4YMTbIBAKOTCS HOPMbl U HOPMAaTUBbI, YCTAaHOBJIEHHble B COOTBETCTBUMU C
nNyHKTamMu 6, 7 Yyactu 2 cratbun 7, NnyHKTaMu 5, 6 ctatbn 8 denepasibHOrO 3aKOHa, UCXOAS M3 KOTOPbIX
OCYLLLECTBISIETCA NPeAOCTaB/IEHNE COLMAJBbHBIX YCIYT B GOpMe COLMaNbHOrO 06Cy>KMBAHUS Ha AOMY, B
TOM YUC/IE HOPMbI NMUTaHUS.

B cnyyae eciv cOOTBETCTBYHOWME HOPMbI M HOPMATUBbI HE YCTAHOB/EHbI, 0GBEM NPEeLOCTaBIEHNS
coumanbHOM ycayru B GopMe CoLMasibHOro 0O6CAY>KMBaHUS HA AOMY HE MOXET ObITb MeHbllie 06beMa,
npeaycMOTPEHHOTro NoayYaTesto CoOLManbHbIX YCAYr B UHAUBUAYAIbHOM NPOrpaMMme 1 A0oroBope.

19. OCHOBHbIMW MOKa3aTeNiaMK, OnpeaealolNUMM  KavyeCcTBO CoUMasbHbIX Yycayr B dopme
COLManbHOro 06CNYXXMBaHUA Ha A0OMY, NPeAoCTaB/IIEMbIX MOJydaTeIIM COLManbHbIX YCNYT, ABASIOTCA:

1) nokasaTtenu, xapakTepusylollme YA0BAETBOPEHHOCTb COLMA/bHbIMU YCaAyramMu noayyartenemn
couManbHbIX YCAYyr, OTCYTCTBME OOOCHOBAHHBIX »Kanob, YMCAO MONOXKUTENbHbIX OT3bIBOB O pabote
NOCTaBLLMKA COLMaNbHbIX YCAYT;

2) obecneyeHne OTKPLITOCTM AOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU MOCTaBLUUK COLMAbHbIX
YCYT OCYLLECTBISET AEATE/IbHOCTb B Chepe coumanbHOro o6cay>KmBaHus Ha oMy (yctas (nonoxkeHue);
PYKOBOACTBA, MpaBWaa, WHCTPYKUMU, METOAMKM paboTbl C MoJsydaTeNisMM  COUMAsbHBIX YCayr wu
COOGCTBEHHON AEeATENbHOCTU; 3KCMJyaTaUuMOHHbIE [OKYMEHTbl Ha 06opyaoBaHWe, npubopbl W
annapartypy, UHble JJOKYMEHTbI);

3) YNCNEHHOCTb MOyYaTENEN COoLMAbHBIX YCYT, OXBaYeHHbIX COLUMaIbHbIMU YCAYraMu1 Yy AaHHOTro
NOCTaBLLMKa COLMaNbHbIX YCAYT;

4) fOCTYMHOCTb YC/0BUI1 pa3MeLL,EHMS MOCTABLLMKOB COLMabHbIX YCAYT (B TOM YMCie JOCTYNHOCTb
npeaocTaB/IeHUsl COLMAaNbLHOrO 06CYKUBAHUS A1 UHBANWAOB U APYIUX ANLL, C YY4ETOM OrpaHUYEHUI UX
YXU3HeAeATeNIbHOCTH);

5) YKOMMNEKTOBaHHOCTb LITAaTa MOCTaBLUMKA COUMa/bHbIX YCAYr creupanmuctaMm u  ux
KBasMpUKaLus;

6) Hannuue crneumanbHOro M TEXHUYECKOro OcHallleHus (o6opyaoBaHue, NpuMbopbl, annapaTtypa
NOMELLEHNI NOCTABLLMKA COLMaNbHbIX YCAYT;

7) HanuumMe wHdpopMaUMM O nMNOpAAKE W NpaBuUNax nNpeocTaBAeHUs COLMaNbHbLIX YCAYT,



consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6B5vB32D
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6B5vB3DD
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6BAvB3AD
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6BBvB33D
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6B8vB3FD
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6B8vB3FD
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6B4vB38D
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE7BEvB38D
consultantplus://offline/ref=CF07010799532222FFBFAAC0ED94CC74D2B74D1185625F77AAC3D4181A2FA0B2BF743B85139DE6B4vB3BD

OpraHusaumm couManbHOro 06CNyXXMBaHMS Ha AOMY;

8) noBbilleHMe KayecTBa COLMabHbIX YyCayr u 3¢GEeKTMBHOCTM UX OKasaHusa (onpepensercs
nucxoas M3  MeponpusiTUIA, HamMpaB/IEHHbIX Ha COBEPLUEHCTBOBAHUE [AEATE/NbHOCTU MOCTaBLUMKA
COLMANBbHbIX YCAYT NPU NPpeaoCcTaBAeHUU coLManbHbIX YCYT);

9) uWHble TnoKasaTenu, onpeaenseMble B MOPSJAKE MNPEeAoCTaBNeHUs COLMaNbHbIX YCAyr
NOCTaBLLMKAMK  COLMAJIbHBIX YCAYF, YTBEPX[JAaeMOM B COOTBETCTBMM C NOYHKTOM 10 cTatbn 8
depepanbHOro 3aKoHa.

20. MNpu1 oLEeHKe KayecTBa COLUMasbHbIX YCAyr B ¢opMe CoumaibHOro obCayXXMBaHUSA Ha [0MYy,
npeaocTaB/ISiEMbIX NOYYaTENSIM COLMAJIbHbIX YCAYT, UCMOJIb3YIOTCS CAEAYIOLINE KPUTEPUM:

1) noNHOTa NpeoCcTaBAeHNs coLpanbHOM yCayrM B Gopme coLmanbHOro o6cny>KMBaHus Ha oMy,
B TOM 4uC/le C y4eTOM O6beMa NpPefoCTaBAsSiEMbIX COLMabHbIX YCAYr, CPOKOB NPEAOCTaBAEHUS
CoUManbHbIX YCAYT, UHbIX KPUTEPUEB, NMO3BOJIAIOWMX OLEHUTb MOAHOTY NPeAoCTaBAEHUs COLManbHbIX
ycnyr;

2) CBOEBPEMEHHOCTb MPeAOCTaBAEHMS COLMANbHOM YCAYrM, B TOM 4YUC/AE C YYETOM CTeneHu
HY>X2eMOCTM MoJlydaTesnis CoLManbHbIX YCAYT;

3) pesynbTaTMBHOCTL (3pHEKTMBHOCTL) MpPEAOCTaBAEHUA COUMaNbHOM ycayrn (yaydlieHue
YCNOBUI XXN3HEAEATE/IbHOCTM NOAyHaTeNs CoumanbHbIX YCayr).

21. OueHKa KayecTBa OKasaHUs CoLManbHO-ObITOBbIX YCAYT BKAKOYAET B CEOS OLIEHKY:

1) copencTBnsa B npuobpeTteHMM M [O0CTaBKE Ha AOM MPOAYKTOB MUTaHUS, MPOMbILLIEHHbIX
TOBapoOB NEpPBOM HEOBXOAMMOCTWU, CPEACTB CaHUTAPUM WU TUTMEHbI, CPeACTB YyXohda, KHUr, raserT,
JKYPHanoB, NpuobpeTeHnn TOMAUBA, ONJATE XKUJIMLHO-KOMMYHa/bHbIX YCAYF U YCAYr CBS3WU, KOTOpoe
JO/MDKHO  yAOBNETBOPATb MOTPEGHOCTU MoJjlydaTeNel  CouUMabHbIX YCAYFT B CBOEBPEMEHHOM
NpUo6peTeHmn HeobXOAMMbIX NPOAOBONLCTBEHHbIX U MPOMBbILLIEHHbIX TOBAPOB, a TaKXe B pellueHumn
UMK BOMPOCOB B chepe KOMMYHaIbHO-6bITOBOr0 06CYXXMBaHUS, CBSA3M;

2) oKazaHus NOMOLLM B NPUTOTOBJIEHUN MULLK, NpUEME MUY (KOpMAEHUM), obecredyeHnn BoaoM,
ybopKe KWJbIX MOMELLEHMIA, OTMPaBKE MOYTOBOW KOPPECNOHAEHLUMN, OpraHusaumMm MOMOLLUN B
NPoBeJEHNN PEMOHTA XKMWJIbIX NMOMELLLEHNN, KOTopas AO/MKHA obecneyumBaTb YI0BNETBOPEHMNE HYX/, U
NnoTpe6HOCTElN MoJiydaTeNielt CouManbHbIX YCAYr B PELIEHUM 3TUX MNpobaeM B LENSX CO3AaHUS UM
HOPMaJIbHbIX YC/IOBUIA XKU3HEAEATENIbHOCTH;

3) obecneyeHns KpaTKOBPEMEHHOro MPUCMOTPa 3a JeTbMM MoAydaTens coumasbHbIX YCAyT,
KOTOPOE [O/MKHO OTBEYaTb HE TOJIbKO KPUTEPUSIM HEOBXOAMMOCTW, CBOEBPEMEHHOCTU, HO U
6e30mnacHOCTU aeTen;

4) npepoCcTaBNeHUS TUTUEHUYECKUX YCAYr JIMLUAM, He CNocO6HbIM MO COCTOSHWUIO 3[0pPOBbS
CaMOCTOATENbHO OCYWECTBAATL 3a COOOM yxof[, KOTOpoe AO0/HKHO obecneynBaTb BbIMOJHEHUE
HeobXoAMMBbIX MOJyYaTeNsIM COLMAJIbHBIX YCAyr npoueayp 6e3 nNpuuyMHEHUs Kakoro-nmbo Bpepa MX
3/10pOBbI0, PUIMYECKUX UM MOPabHbIX CTPaAaHUM U HEY06CTB;

5) MHBIX cOLMaNbHO-BbITOBbLIX YCAYT, NMPeAoCTaBASEMbIX NOCTABLMKOM COLMAbHBIX YCAYT.

22. OueHKa KayecTBa OKasaHUs coumanbHO-MeANLMHCKMX YCAYT BKJIKOHAET B Ce65 OLLEHKY:

1) CcBOEBpEeMEHHOro M B Heo6XoAMMOM 06beMe BbINOJAHEHMA Mpoueayp, CBA3AHHBLIX C
COXpaHeHMEM 3[10POBbS NoyyaTenen coumanbHbIX YCYT;

2) npoBeaeHus HabloaeHMs 3a NOoAYyYaTENSAMU COLMANbHbIX YCAYT AN BbIABNEHMS OTK/IOHEHUI B
COCTOSIHUU UX 30POBbS;

3) npoBeAeHUs nNpoueayp, CBA3aHHbIX C COXPaHEHMEM 3/10POBbS MoJydaTeNein CoumanbHbIX YCayr,
03[J0POBUTEJIbHBIX MEPONPUSATUIA, KOTOpble [O/MKHbl ObiTb  OCYLWECTBAEHbI C MaKCUMMasbHOM
AKKYpPaTHOCTbIO M OCTOPOXKHOCTbHO 6€3 MPUUMHEHUS KaKoro-nmbo Bpeda MosiydaTesisM coulMasnbHbIX
ycnyr;

4) MeponpuUsTUIA MO KOHCY/IbTUPOBAHUIO MOAyYaTeneil couManbHbIX YCAYr MO COLMaJIbHO-
MeJMLMHCKMM BOMpOCaM, KOTopble A0JiKHbl obecneymBaTh OKasaHMe KBaanMbULMPOBAHHON MOMOLIU
nony4vatensiM couMasbHbIX YCAYyr B MPaBUIbHOM MOHMMaHMM W pELIEHUM CTOAWMX nNepes, HUMMU
KOHKPETHbIX NP06/1EM, CBSA3aHHbIX C COXPaHEHMEM 310POBbS;

5) okasaHMsa NMOMOLLM B BbINMOJHEHUU 3aHATUIA MO afanTUBHOMN GU3MYECKON KyabType, KoTopas
[OJIKHA obecneymBaTb OBAafeHUE MOayYaTeNsMU COLMANbHBIX YCAYr AOCTYMHOro U 6e3onacHoro anas
3[10POBbSi KOMIMJIEKCA PUIMYECKUX YMNPAXKHEHUIA B LIENSX €0 CUCTEMATUYECKOro BbIMOJIHEHUS AJis
YKPENIEHMS UX 3[0POBbS;
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6) NHbIX coUManbHO-MeAULIMHCKUX YCAYT, MPEeAoCTaBASEMbIX MOCTABLIMKOM COLMAbHbIX YCYT.

23. OL,eHKa KayecTBa COLMAJIbHO-NCMXOJIOrMYECKUX YCIYT BKIOYAET B CEOS OLLEHKY:

1) couUMaNbHO-TNICUXOIOTMYECKOTO KOHCY/IbTUPOBaHUSA, KOTOPOE AO/MKHO O6ecrneyuTb OKasaHue
noJslyqatensiM coumasibHbIX YCAYr KBa/MPUUMPOBAHHOM MOMOLUY MO HaNaXKMBAHUIO MEX/IMYHOCTHbIX
OTHOLLEHWUI, B TOM YMCE A8 NpeaynpexXaeHns U NPeoaosieHUs CEMENHbIX KOHDJIMKTOB;

2) NCMXONOrMYECKO MOMOLLM, OKa3aHWe KOTOPOM [AO0/HKHO MOMOYb MOAyYaTeNto CouuMabHbIX
YC/IYI  packpbitTb M MO6GUAM30BaTb BHYTPEHHME pPECYPChbl, PELINTb BO3HUKLUME COLMANBLHO-
Ncuxosiormyeckne nNpobaemsl;

3) couMaNbHO-NCUXONOTMYECKOrO MaTPOHaXa, KOTOPbIA AO/HKEH Ha OCHOBE CUCTEMATUYECKOro
HabngeHUs 3a NoJiyyaTeNsMU  CouManbHbIX yCayr obecneynmBaTb CBOEBPEMEHHOE BbliSIBNEHUE
CUTYaLUMI MCUXMYECKoro AuckoMdopTa, JMYHOCTHOIO (BHYTPUAMYHOCTHOIO) WAN MEXINYHOCTHOIO
KOHOIMKTA U APYIUX CUTYaLUN, YXYOLWAKOWMNX YCIOBUS XUIHEAEATENbHOCTU MOJlyHaTesier coumnabHbIX
YCAYT, B LENsIX OKa3zaHMs UM HEOBXOANMBIX COLIMANbHO-TICUXON0TUUYECKUX YCAYT;

4) UHbIX COLMANBbHO-MCUXOJIOTMYECKUX YCAYT, NPEAOCTABASEMbIX MOCTABLLMKOM COLMaSIbHbIX YCAYT;

24, OueHKa KayecTBa CoLMabHO-NeaarorM4eckmx yCayr BKIOYAET B ce65 OLLEHKY:

1) obyyeHMs nNpPaKTUYECKMM HaBblKaM OBLLEro yxo4a 3a TAXKEN060/bHbIMK NOoAyYaTensiMm
couManbHbIX YCAYr, NOAy4YaTeNs MU COUMAbHBIX YCAYr, UMEIOLWUMUN OFPaHUYEHUS XKU3HEOEATESIbHOCTH,
B TOM YMC/e 3a AeTbMU-UHBAINAAMMU;

2) opraHu3auuu MOMOLIM POAUTENSAM U MHbIM 3aKOHHBLIM MPeACTaBUTENSM [AeTen-UHBaNAOB,
BOCMMWTbIBAEMbIX [lOMa, B OOyYeHMM TaKMX [JeTed HaBblkaM CaMOOOGC/y)KMBaHUSA, Ob6LLEHMS,
HanpaB/IEeHHbIM Ha pa3BUTUE IMYHOCTH;

3) coumanbHO-NeAarorMyeckon KoppeKkUuun, BKAYAs [AMarHOCTUKY W KOHCY/JbTUpOBaHWeE,
OCYLLLECTBJIEHNE KOTOPOM [AOJ/IKHO obecneymBaTb OKa3aHWE KBa/IMPUUMPOBAHHON U 3PDEKTUBHOM
nefarorMyeckoi MOMOLIM, B KOTOPOWM HYXAAKTCA MoJiydaTesiv coupmanbHbIX YCAyr, noJjy4atolimne
coumanbHble ycayrm B GopMe colManbHOro o6CcayKMBaHUs Ha A0oMy;

4) dopMMpPOBaHUS MO3UTUBHbLIX MHTEPECOB (B TOM uYunc/e B chepe Jocyra) U opraHmsaumm Jocyra
(MpasgHUKN, 3KCKYPCUM U ApPYrue KyJbTypHble MeponpusTUs), KoTopble [OOJ/KHbl obecrneymBaTtb
Y0BNETBOPEHME COLMOKYNLTYPHBLIX U JYXOBHbIX 3anpocoB nojyyaTeneir coumanbHbiX ycnyr (Kak
B3POC/IbIX, TaK W JeTei), paclumpeHue Kpyrosopa, cdepbl 06LIEHUS, MOBbIlEHUE TBOPYECKOM
aKTUBHOCTM MoyvaTesien CoUuMasbHbIX YCAYT.

5) MHbIX coUManbHO-NEAArormyecknx yeayr, NpeaocTaBaseMbIX NOCTAaBLMKOM COLMabHBIX YCAYT.

25. OueHKa KayecTBa COLMaIbHO-TPYA0BbIX YCAYT BK/HOYAET B Ce6S OLLEHKY:

1) NPOBOAUMBIX MEpPONPUATUI MO WCMONAb30BaHUIO TPYAOBbIX BO3MOXHOCTEN nojydyaTenein
CouManbHbIX YCAyr U OBYyYEeHUH MX AOCTYMHbIM NMPOGECCUMOHAbHBIM HaBblKaM, UX AOCTaTOMHOCTU U
CBOEBPEMEHHOCTMU;

2) NPOBOANMbIX MEPONPUATUI MO OKa3aHMIO MOMOLLM B TPYA0YCTPOICTBE;

3) NpoBOAMMBIX MEPONPUATUA, CBA3AHHbIX C OpraHM3aumein MnojaydyeHus WaAN COOeNCTBUEM B
nosyyeHum obpasoBaHus 1 (Mamn) kKeaandukaumm nHeannaaMu (B ToM Yucie AeTbMU-UHBaAAUAAMM) B
COOTBETCTBUM C WX (PUINYECKMMM BO3MOXKHOCTAMU WU YMCTBEHHbIMWU CMOCOBGHOCTAAMM, KOTOpbIE
onpeaenstoTcs TeM, B KaKOW CTEMEHW CO3[aHHble MOCTaBLIMKOM COLMaAbHbIX YCAYr YCNOBWUS ANS
[JOLLKOJIbHOTO BOCMUTaHMA AeTeN-UHBANUAOB M MOJIYYEHNS UMM LUKOJIbHOrO 06pa3oBaHus, a TaKkxke s
nosy4yeHusl o6pasoBaHMs B3POC/AbIMU MHBaANAAMM CHOCOBGCTBYIOT YCHELWHOMY U pPe3yNbTaTUBHOMY
NpoBeAeHMI0 BOCNUTATE/IbHOM paboTbl M 0OYHEHMIO;

4) MHbIX COLMANBHO-TPYAOBLIX YCAYT, NPEAOCTaBASEMbIX MOCTABLMKOM COLMabHbIX YCIYT.

26. OueHKa KayecTBa COLMaIbHO-MPaBOBbIX YCAYT BKAOYAET B ce6S OLLEHKY:

1) oOKasaHus noMowy B OGOPMJIEHMM W BOCCTAHOBJIEHUM [OKYMEHTOB, KOTOpas [AOJ/KHa
obecneynBaTb pasbsACHEHUE MOJyYaTENIAM COLMANbHbIX YCAYr COAEPKAHUS HEOBXOAMMbIX NOKYMEHTOB
B 3aBMCMMOCTU OT WX NpeAHa3HayeHusl, U3NoXEeHWe U HanucaHue (Npu HeobXoAMMOCTM) TeKcTa
J[IOKYMEHTOB M1 3aMoJIHEHME POPMEHHbIX 6/1aHKOB, HanNUCcaHWE CONPOBOAUTE/NbHbIX MNCEM;

2) 3¢ $EeKTUBHOCTU OKa3aHUS IOPUANYECKON MOMOLLM MOAYYaATEeNsAM COLMAbHbIX YCAYr, KOTopas
[O/DKHa 06ecneyntb CBOEBPEMEHHOE W OOBLEKTMBHOE peELIEHME CTOSWMX Mepen, nojayyatenem
COLMabHbIX YCAYT NPaBOBbIX NPO6AEM;

3) MHBIX coLManbHO-NPaBOBLIX YC/YT, MPeAoCTaBASEMbIX MOCTABLIMKOM COLMABHBIX YCAYT.

27. OueHKa Ka4yecCTBa YCJIYr, OKa3aHHbIX B LLeJISX MOBbILEHMS KOMMYHUMKATUBHOIO MoTeHUMana



nony4vatenen CouUMasbHbIX YC/YTr, UMEILLUX OFPaHUYEHUS XKUIHEAEATENbHOCTM, B TOM 4YuCie AeTel-
WHBaNIN0B, BKJIIOMAET B CEBSA OLIEHKY:

1) ob6yyeHus uHBaNMAOB (AeTEeN-UHBANWUAOB) MONb30BAHUIO TEXHUYECKUMU CcpeacTBaMu
peabuanTaumm, KoTopoe AO/HKHO Pa3BUTb Y UHBaAAWAOB (AeTel-MHBAANAOB) NMPaKTUYECKUE HaBbIKU
YMEHUS CaMOCTOSTENIbHO M0JIb30BaTbCsA STUMU CpeaCcTBaMU;

2) nNpoBedeHMs  COLMANIbHO-PEabUIUTALMOHHBIX ~ MEpONPUATUA,  KOTOpble  JOJKHBI
CNoco6cTBOBaTb BOCCTAaHOB/IEHUIO COLMANbLHOIO CTaTyca MojyyaTtesnieil coumanbHbIX YCAYr, UMELLNX
OTrpaHUYEHUST XKU3HEeOEesATe/NIbHOCTU, B TOM uYMUC/Ie [AeTel-UHBaAWAOoB, YAy4ylluTb B3auMoJencTBue
noay4Yyatensi CoLupmabHbIX YCAYr C O6LLLECTBOM;

3) obyuyeHuns nosaydatenein coumanbHbIX YCAYr, UMEIOWMX OrPaHUYEHUS XKU3HEAeATebHOCTH, B
TOM 4Yuc/ie AeTEN-MHBAIUA0B, HaBblKaM NOBEEHUS B BbITY U OBLLECTBEHHbIX MECTax, KOTOpoe J0JIKHO
obecneunBatb GOpPMUPOBaAHME MOJyHaTENs COUMAbHbIX YC/AYr KakK CaMOCTOATENbHOM JIMYHOCTY,
KYJIbTYPHOW, BEX/IMBOM, NPeayCMOTPUTENILHOM U BaroyKenaTesibHo B OTHOLIEHUU K OKPYXXatoLWMM, a
TaKXXe 06y4YeHUs BHYTPEHHEN ANCUMUMIINMHE IMYHOCTU, CMOCOBHOM 0BCNY)KUTb Cebs1 B ObITOBbIX YC/IOBUSX;

4) obyyeHus noJsiydyateneit coumabHbIX YCYr, UMEHLWMUX OrpaHUYEHUs XKU3HeaeaTeNbHOCTU, B
TOM 4uCne AeTel-UHBA/IM[OB, HaBblKaM KOMMbIOTEPHOM FPaMOTHOCTWU, KOTOPOE [AO/HKHO pasBUTb Y
nosy4vatenem CouManbHbIX YCAYr MPaKTUYECKME HaBblKM YMEHUS CaMOCTOATE/IbHO M0JIb30BaThCS
KOMMbIOTEPOM;

5) MHbIX YCAYr, OKa3aHHbIX B LIEAAX MOBbIEHNS KOMMYHWKATMBHOIO NOTEHLMana noaydartenei
CoUManbHbIX YCAYr, UMEKLLINX OrpaHUYEHUs XKUSHEAEATE/IbHOCTU, B TOM uYuC/ie AeTel-UHBaAnaoB,
NpeaoCTaB/ISEMbIX MOCTAaBLWKOM COLMAAbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMaNbHbIX YCAYr B GOpMe COLMabHOTO 06CAYKUBAHUSA Ha A0MY
BK/IlOYaeT B cebs OLEHKY CBOEBPEMEHHOCTM W MONHOTbI OObEMA OKa3aHHbIX COLMAsbHbLIX YCAayr
NPUMEHUTENBHO K MOTPEBHOCTM NOyYaTeNst COLMabHbIX YC/IYT B KOHKPETHbIX COLMabHbIX YC/yrax.

29. TllokasaTenu KauyecTBa MpPeAOCTaBAEHUS COUMaNbHbIX Yycayr B ¢opme coumanbHoro
06CNYXKMBaHMS Ha JIOMY U OLLEHKA Pe3ybTaToB UX NPEAOCTaB/IEHUS NOCTaBLLMKAMUK COLMANbHbIX YCAYr
onpeaenstoTcs No pesysbTaTaM NPeAoCTaB/NEHUs COLMabHbIX YCAYr MPUMEHUTENIBHO K KaXKaoMmy
KOHKPETHOMY MOJIy4YaTesto CoLMabHbIX YCYT.

30. YcnoBus npeaoctaBieHus colpmanbHbiX ycayr B GopMe CoLMaNbHOrO 06CNyXKMBaHMS Ha JOMYy
yCTaHaB/IMBAOTCS B COOTBETCTBUM C NMYHKTOM 5 yactu 3 ctatbu 27 PefepanbHOro 3aKoHa, C y4eToMm
YCJIOBUIA, YCTAHOBJIEHHbIX NOY4aTEH0 COLMAJbHbIX YCAYT B UHAMBUAYaIbLHOM NpOrpaMMe 1 A0roBope.

31. Mpun nonyyeHMM coumasnbHbIX YCIyr B GOPME COLMANBHOIO OBCAYKUBAHUSA Ha JOMY
nosly4yaTenun coumasbHbIX YCaYr UMERT NpaBo Ha:

1) yBaXkKMTE/IbHOE U F'YMaHHOE OTHOLLEHUE;

2) BbI6OP MOCTaBLMKA COLMAbHbIX YCAYT;

3) nonyyeHne 6ecniatHO B AocTynHon dopMe MHPOPMaLMKM O CBOMX MpaBax M 06sA3aHHOCTSX,
BUAAX COLMANbHbIX YC/YT, CPOKax, MOpSAJKE U 06 YCNOBUAX MX MpefocTaBAeHus, o Tapudax Ha 3Tu
YC/Iyrn 1 06 MX CTOMUMOCTU, O BO3MOXXHOCTU MOJIyYEHUS 3TUX YCAyr 6ecnnaTHo;

4) oTKa3 OT NpeAoCTaBAEHUs COLMAbHbIX YCAYT;

5) obecneyeHne YyClOBUI MpebbiBaHMA B OpPraHM3auMsaX COLMANbHOTO  O6C/YXXMBaHMSA,
COOTBETCTBYHLMX CAHUTAPHO-TUTMEHNYECKMM TPEOOBAHUSAM, a TaKXe Ha HaZ/ieXallui yxoa,;

6) cBobofHOE nocelleHUe MNpeacTaBUTENSIMU, afBOKaTaMU, HOTapuycaMu, NPeAcTaBUTENIIMU
OBLUECTBEHHbIX U (MM) MHbIX OpPraHM3auMii, CBALLEHHOCAYXXUTENAMWU, a TaKXKe POACTBEHHUKaMU U
APYrMMU INLLAMU B HEBHOE U BEYEPHEE BPEMSI;

7) KoHdUAEHUMANBHOCTL MHPOPMALMU JINYHOTO XapaKTepa, CTaBlUe M3BECTHOM MPWU OKasaHuu
ycnyr;

8) 3aLLMTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMUCJIE B CyAe6HOM Nnopsake.

32. TonyyaTenb couuManbHbIX YCAyr o0653aH CBOEBPEMEHHO B MUCbMEHHON ¢opMe
MHGOPMMPOBaATh MOCTABLUMKA COLMAJbHbBIX YCAYr 06 M3MEHEHUM OBCTOSATENLCTB, 0OYC/IOBAMBAIOLLMX
NoTpe6HOCTb B NPeAOCTaBAEHUN COLMAJIbHBIX YCAYT B GOpPME COLIMAIbHOrO 06C/Y)KMBAHMS Ha AOMY.

33. MNpu npepoctaBAeHUN coLManbHbIX yCcnyr B ¢OpMe coulmanbHOro O6C/y)KMBaHUS Ha [OMY
NOCTaBLLMK COLIMAJbHbIX YCAYr 0653aH:

1) cobn04aTh NpaBa Ye/IoBEKa M FPpaXkAaHMHa;

2) obecneynBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU U 6e30MacHOCTb MosydyaTenein CoumabHbIX
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ycnyr;

3) obecneuntb O3HaKOMJIEHME MOAyYaTeNien coumanbHbIX ycayr (npeactaBuTeneit) ¢
NpaBOYCTaHaB/IMBAOWMMU [OKYMEHTAaMM, Ha OCHOBAHMM KOTOPbIX MOCTaBLWMK COLMAJIbHBIX YCAYr
OCYLLLECTB/ISIET CBOKO AEATENILHOCTD;

4) o6ecneyunTb COXPaHHOCTb JINYHBIX BELLEN U LIEHHOCTEN NoJlydaTeneil CouuabHbIX YCAYT;

5) npeaocTaBAsATb NoJiydyaTeNsiM COLMaIbHbIX YCIYT BO3MOXKHOCTb MOJIb30BaThCS YC/IyraMu CBA3W,
B TOM 4YuCIe MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTh "MHTepHeT", No4YTOBOM CBA3MU;

6) MHPOPMMPOBATL MoaydaTene CcouManbHbIX YCAYr O MpaBuaax Mo)KapHoi 6e30MmacHoCTy,
3KCnJlyaTauum NpeaocTaBaseMbix NPpMOopoB 1 060pya0BaHuUS;

7) obecneunTb MoAydYaTeNsIM COLMAAbHBLIX YCAYT YC/NOBUSI Mpe6biBaHUA, COOTBETCTBYIOLLME
CaHUTAPHO-TUrMEHNYECKUM TPebOoBaHUSAM, a TaKXKe Haa/lexKallmMin yxoa;

8) MCNoAHATL MHble 06A3aHHOCTU, CBA3aHHbIE C peanusauumein npas nojydartenein coumanbHbIX
YC/IYT Ha couMasibHble ycayru B GopMe coLManibHOro 06Cy>XMBaHUS Ha AOMY.

34. Pe3ynbTaTOM NpefoCcTaBNeHUs COLMaNbHbIX YCayr B dopmMe CoLManbHOro 0BCayKMBaHMS Ha
[OMY SBNSETCA YAYULIEHME YCNOBUM XU3HEAEATEIbHOCTU NOoyYaTens CoLMaabHbIX YCAyr.

35. CoumanbHble ycnyru B popMe COUMaNbHOrO OOCAYXXMBAHMA Ha AOMY MpefoCTaBASHOTCS
6ecnnaTtHo, 3a NAaTy UM YaCTUYHYIO MAaTy.

PelweHne 06 ycNOBUAX OKasaHWUS COLManbHbIX ycayr B ¢OpMe COLMANbHOIO OBCNY)XMBAHMA Ha
JoMy (6ecnnaTHo, 3a MAAaTy MAWM YaCTMYHYIO MAaTy) MPUHMMAETC Ha OCHOBaHMU MNPeACTaBASEMbIX
noJiy4yaTesIeM CoUMabHbIX yCayr (NpeactaBUTeNeM) JOKYMEHTOB, C YYETOM CPeAHEeAyLIEBOro J0X04a
nosiydatens CouManbHbIX YCAYr, BEANYMHbI MPOXUTOYHOTO MWUHUMYMA, YCTAHOB/IEHHOIO B CyObeKTe
Poccuitckonn ®epepaumn, a Takke TapmdpoB Ha colmanbHble YCTyTn.

PacueT cpefiHeyLLEBOro AOX0AA B OTHOLIEHUW MOAyYaTeNs couManbHbIX YCAYT, 32 UCKAKYEHNEM
ML, YKasaHHbIX B NyHKTe 36 [lpuMepHOro nopsgka, MpPou3BOAMTCA Ha [AaTy o6pauieHus u
OCYLUECTB/IIETC Ha  OCHOBAaHMU  [OKYMEHTOB  (CBeAeHMI), NpPeayCMOTPEHHbIX  MOPSAKOM
NpefocTaBAEHNS  COUMaIbHbIX  YCAYr MOCTaBLWMKAaMM  COUMAJNIbHBLIX  YCAYr, YTBEPXKAAEMbIM B
COOTBETCTBUM € NyHKTOM 10 cTathk 8 PefepasbHOrO 3aKOHa, O COCTaBE CEMbM, HAMYMKM (OTCYTCTBUMN)
[lOXOA0B Y/NIEHOB CEMbW MM OAUHOKO MPOXXMUBAILIENO TPaXKAaHUHA M MPUHALNEXALleM UM (emy)
MMYLLECTBE Ha NpaBe COBCTBEHHOCTMU.

36. CoumanbHble ycayrm B GOpMe COUMANIbHOIO OOC/NY)KMBAHMS HA AOMY NPenoCTaBsloTCS
becnnartHo:

1) HecoBeplUEHHONETHUM LEeTaM <1>;

2) /MuaM, NocTpajaBlUMM B pesysibTaTe  uYpe3BblYalHbIX  CUTyaUMiA, BOOPYXKEHHbIX
MEXHaLMOHaNbHbIX (MEX3THUYECKNX) KOHPIMKTOB <1>;

<1>YacTtb 1 ctatbm 31 GeaepanbHOro 3aKoHa.

3) MHbIM KaTeropusaMm rpa)kgaH, ornpeaeaeHHbIM HOPMaTUBHBIMU MPaBOBbIMM aKTaMMK Cy6bEKTOB
Poccuiickoin Pepepaumm <1>.

<1> Yactb 3 ctatbm 31 GenepasibHOro 3aKoHa.

37. CoumaneHble ycnyru B ¢popme COLMaibHOIrO OBCAYXKMBAHUA Ha AOMY NPefoCTaBAAlOTCA 33
naaty WAM YacTUYHYIO MAaTy, eCciM Ha JaTy obpaleHus cpefHeaylweBOn A0oXoh Moayyatens
COLMabHBIX YCAYT NPEBbILLAET NPeAesbHYI0 BEIMYNHY CpefHeyLLIEBOro AOX04a A5 NPeAoCTaBNeHUs
couManbHbIX ycnyr 6ecniatHo, YCTaHOBJ/IEHHYIO 3aKOHOM cybbekTa Poccuiickon ®epepauumn.

38. CoumanbHble ycayrm B $opMe COLMANbHOTO OOC/AYXMBaHUA Ha AOMY MNpefoCTaBAsIOTCA
6ecnnaTtHo B TOM cJlyyae, eC/iM Ha AaTy obpalleHus cpefHefylieBor AOX04, MoayvaTens coumanbHbIX
YCAYr HWXe NpefesibHON Be/IMYMHBI MW PaBeH MpefefibHOM Be/IMYMHE CpefHefyLIeBoro Joxoda As
npefocTaBAeHNs COLMabHbIX ycnyr 6ecniaTHO, YCTaHOBJIEHHOW 3aKOHOM cybbekTa Poccuiickoi
depepaunn <1>.

<1> Yactb 2 ctatbm 31 PepepanbHOro 3aKoHa.
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39. PasmMep exeMecs4yHoOM niaThl 3a NPeocTaB/eHNe COLMabHbIX YCyr B GopMe coLuanbHOro
06CNY)KMBAHUSA HA AOMY paccYMTbIBAeTCS Ha OCHOBE TapudOB Ha CoLMasibHblE YCAYIN, HO HE MOXEeT
npeBbILLaTh NATUAECATU NPOLLEHTOB Pa3HULIbI MEX Y BEIMYMHOMN cpeHeayLLIeBOro AoXoAa noaydyartens
CoUManbHOM YCNyrM U NpefefbHON BeEIMYMHOWM CpejHeAyleBoro [foxoAa ANs MpefocTaBleHUs
coUmanbHbIX ycnyr 6ecnnaTtHo, onpeaensemMoin B COOTBETCTBUM C MYHKTOM 5 ctatbu 31 depepanbHoOro
3aKoHa.

40. TlopsagoK yTBepXaeHus TapudpoB Ha coumanbHble Yycayru B dopMe  coumanbHOro
06CNYXXMBAHUA Ha IOMY Ha OCHOBaHWM MOJYLIEBbIX HOPMATMBOB GUHAHCUPOBAHUS COLMANbHBIX YCayT
yCTaHaB/IMBAETCS B COOTBETCTBUM C MYHKTOM 11 cTaThu 8 GefepanibHOro 3aKoHa.

41. MNnaTa 3a NpeaocTaB/ieHUe coLMabHbIX YCAYr B GopMe coLmanbHOro o6Cny>KMBaHUs Ha AOMY
NpPOM3BOAUTCA B COOTBETCTBUN C JOTOBOPOM.

42. MocTaBWMK CoLManbHbIX YCAYr BNpaBe OTKa3aTb (MPMOCTaHOBUTL) NOAyYaTENo COLMabHbIX
ycayr B NpeaocTaBAeHUN COLMAbHBIX YCayr B popMe coumanbHOro o6Cay>KMBaHUS Ha JOMY, B TOM
yucne BPEMEHHO, B C/y4ae HeMNpeACcTaBAEHUs MOJydYaTeNeM COLUMabHbIX YCAYr [OKYMEHTOB,
HEOBXOAMMBIX [N MPEeAoCTaBAeHUS COUMaNbHbIX YCAYr, YKa3aHHbIX B NyHKTax 5, 7 [pumepHoro
nopsgKa, KoTopble MoJiyyaTeNlb  COUMaNbHOM  YC/yTM B COOTBETCTBMM C  AEWUCTBYHOLIUM
3aKOHO1aTEeNbCTBOM 06513aH NPEeAOCTaBUTb IUYHO.

43. OCHOBaHMAMMU MNpeEKpalleHUs MNpPeaocTaBAeHUs CoUMabHbIX YCIyr B ¢dopMe colmasibHOro
06CNY)KMBAHUSA HA AOMY ABAAOTCSA:

1) nNUcbMeHHoe 3asBieHMe MoJiyyaTens couuanbHbIX Yyciyr o6 OTKase B MNpejocTaBleHUU
CoLMaNbHbIX YCNYr B GopMe COoLManbHOro 06C/Ty)KMBaHUS Ha AoMy <1>;

<1> Cratbs 18 ®enepanbHOro 3akoHa.

2) OKOHYaHUWe CpOKa MpeaoCTaB/ieHUsl COLMaNbHbIX YCIYr B COOTBETCTBMM C WHAUBWYaANbHOM
nporpamMmon 1 (Mnun) uctedeHmne cpoka JencTens aorosopa <1>;

<1> Yactb 1 ctatbu 16 GepepanbHOro 3aKoHa.

3) HapylleHMe noayyaTeNeM CoumanbHbIX YCnyr (NpeactaBUTeNneM) ycioBui, NpeaycMoTPEHHbIX
[O0roBopom <1>;

<1> NyHKT 2 yactu 1 ctatbn 11 PepepanbHOro 3aKoHa.

4) cMepTb MoaydYatens couuasbHbIX YCAYr WMAWM NUKBUAAUMA (NpeKpalleHue AeaTesbHOCTU)
NOCTaBLLMKA COLMaNbHbIX YCAYT;

5) pelueHue cyaa o NpU3HaHUK MOJIydaTeNs coumasbHbIX YCnyr 6€3BeCTHO OTCYTCTBYHOLWUM UK
yMepLUnM;

6) ocyxaeHue Mnoayvatens COUMabHbIX YCAYr K OTObIBAaHUIO HaKa3aHMA B BUAE JMLLEHUS
cBo6oAbI.
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