3apernctpmupoBaHo B MuHtocte Poccmnm 25 pekabps 2014 r. N 35410

MUWHUCTEPCTBA TPYZLA U COLIUAJIbHOM 3ALLUUTBI POCCUINCKON ®EOEPALUN

MPUKA3
oT 24 HosA6ps 2014 r. N 938H

OB YTBEPXXAEHUN NMPUMEPHOI'O NOPALKA
NPEAOCTABJIEHUA COUMABHBIX YCYT B MONYCTAUMOHAPHOW ®OPME
COLMANTIbHOIO OBCJTYXXUBAHUA

B cooTBeTcTBMM C noanyHKToM 5.2.97.6 TMonoxeHus o MUHUCTepCTBE Tpyda WM COUManbHOM
3awmTbl Poccuitickon ®depepauuu, yTBEpPXKAEHHOro nocTtaHoBaeHueM [paButenbctBa Poccuiickoi
depepaunm ot 19 nioHs 2012 r. N 610 (CobpaHue 3akoHoaaTenscTBa Poccuiickon Gegepaumm, 2012, N
26, c1. 3528; 2013, N 22, cT1. 2809; N 36, cT1. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N
21, c1. 2710; N 26, 1. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBato:

1. YtBepauTb npunaraemoin [NpuUMepHbIM NOPAAOK MNPefoCTaBAEHUS COUMasbHbIX YCAyr B
nosiyctaunoHapHom popMe coLpanbHOro o6cayXKmMBaHus.

2. Hactoswmit npukas Bctynaet B cuay ¢ 1 sHBaps 2015 roga.

MuHucTp
M.TOMMINH

NMPUMEPHbI NOPALOK
NPEQOCTABJIEHUA COUMABHBIX YCYT B MONYCTAUMOHAPHOW ®OPME
COLIMANIbHOI O OBCNTYXXUBAHUA

1. MpuMepHbIN NOPsSAOK MpPeaoCTaB/iEHMs COLMabHbIX YCAYr B MNOAycTalMoHapHoli ¢dopme
coumansHoro obcnyxmnsaHus (ganee - MpuMepHbIM NoOpAAOK) onpeaenseT npasuaa npeaocTaBieHuUs
COLMANbHbIX YCAYr B NOAyCTauMOHapHOM GopMe CoLManbHOro obCyXXMBaHUA FpaXkaaHaM Poccuitckom
depepaunmn, MHOCTPaHHbLIM rPaXkaaHaM M AuuaM 6e3 rpak[aHcTBa, MOCTOSIHHO MPOXXMBAKOLWMM Ha
TeppuTopun Poccuiickoit Oepepaumm, 6exeHuaM, KOTopble NPU3HaHbI HYXXAAMLWMMUCS B COLMAIbHOM
06CNYXKMBaHMM B MNOJIyCTaLMOHAPHOM GOpMe CoLMaNbHOro 06CYKXNUBaHUSA U KOTOPbLIM MPeAOCTaBAsSETCS
coumanbHas ycayra uam coumasibHble ycayru (ganee - noayyatenim coupanbHbiX YCayr).

2. CoupmanbHoe 06CNY)XMBaHME B MOAYCTALMOHAPHOM ¢dOpMe COLMANbLHOIO 06CAY>XMBAHUS
BK/lOYaeT B cebs aedATeNlbHOCTb MO MPeAoCTaBAEHMIO COLMAbHbIX YCAYr MOJsydaTesiiM COLMasbHbIX
yC/yr, KOTopas HarnpaB/ieHa Ha Y/y4LIEeHME YCII0BUI UX XKU3HEAEATENbHOCTH.

3. MNpu onpeaeneHnn HeOOXOAUMBIX FPaXKAaHUHY BUAOB COLMANbHbIX YC/YT, NPeaoCTaBASEMbIX B
noayctaunoHapHoit ¢opmMe coumnanbHOro 06CNY)KMBAHUS, YYMUTBIBAETCS HYXOAEMOCTb MNojay4vatens
couManbHbIX YCAYr B MNOMYYEHUN TaKUX YCAYT, XapaKTep 06CTOATENLCTB, KOTOPbIE YXYALWAT UM MOTYT
YXYOLWNTb YCNOBUS €0 XXU3HEAEeATe/IbHOCTHU.

4. OcHOBaHMEM Aasi PacCMOTPEHMsS BOMpoca O MpejoCTaBAeHUN COUManbHbIX YCAYr B
nosilyctaumoHapHon ¢opMe coumanbHOro 0BCNYXMBaHUS, ABASETCS MNOAaHHOE B MUCbMEHHOM WMAU
3/IEKTPOHHOM ¢dopMe 3asBNEHWE O NpPeaoCTaBAEHMU COLMAJbHBIX YCYr, cOCTaBAeHHoe no ¢dopme,
YTBEPXKAEHHOM NPUKa3oM MUHUCTEPCTBA TPYAa U colmasbHOM 3awmTbl Poccmninckon Gepepauum ot 28
MapTta 2014 r. N 159H "O6 ytBep)KaeHun GopMbl 3as8BAEHNS O NMPEeAOCTaBAEHUU COLUMaNbHbIX ycayr"
(3apernctpuposaH MuHoctom Poccum 26 mas 2014 r. N 32430) (panee - 3asaBneHue).

Monyyatenn coumanbHbIX YCAYr BrApaBe 06paTUTbCS 3a MOJIYYEHMEM COLMAJIbHBIX YCAyr B
noJsiyctaumoHapHomn dopMe coLmasibHOro 06CayKMBaHUS IMHHO MO0 Yepes 3aKOHHOro NpeAcTaBUTENS,
MHbIX Tpa)kAaH, rocyJapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoymnpaBieHUsl, O6LLECTBEHHbIX
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obbeAuHeHU (nanee - npepactaButenb) <1>. Mpu 3TOM MYHOE ydacTUe MojydaTesie CoLManbHbIX
YCNyr He AuWaeT UX NpaBa UMEeTb NpPeACcTaBUTENs, PaBHO KaK M ydyacTve npeacTtaBuUtens He auiaet
noJsiyyaTenei coumanbHbIX yCayr npasBa Ha NoslydeHne coumanbHbIX YCIyT.

<1> Cratbs 14 ®enepasibHOro 3akoHa ot 28 aekabpsa 2013 r. N 442-03 "O6 ocHoBax coLManabHOro
06CNY)KMBaHUA rpakaaH B Poccuitckon depepaummn” (CobpaHue 3aKoHogaTenbCcTBa Poccuitckomn
depepaunn, 2013, N 52, c1. 7007; 2014, N 30, cT. 4257).

5. MpuMepHbIN NOPSAOK NPefocTaB/eHUs COUMAbHbIX YCAYr B MOJyCTauMOHapHO ¢opme, 3a
WCKJ/IIOYEHNEM CPOYHbIX COLMabHbIX YCAYr NPeAoCcTaBfieHWE KOTOPbIX MPeAyCMOTPEHO NYHKTOM 7
MNMpuMepHoOro nopsgka, BKAYaeT B ceba cnegytowme gencreus:

1) NPUHATUE 3a9BIEHUS;

2) nHOOPMMPOBaHME O MOPAAKE NPEeAOCTaBAEeHUS COLMAbHBIX YCAYr B MOJAyCTaLUMOHapHOM
dopMe coumnanbHOro 0bCyXXmnBaHUS, BUAAX, CPOKaX, YCIOBUSX UX NPeaoCTaBAeHUs, O Tapudax Ha 3Tu
yCnyrn n 06 ux CTOUMOCTM A NoJiydaTensl CoupmasbHbIX YCAYr, O BO3SMOXHOCTU NOYYEHUS STUX YCAYT
becnnaTHo;

3) pasbsAcHeHWEe MOoJyYaTeNto COUMasbHbIX YCAYr UAW €ro NPeAcTaBUTENO MopAAKa Npuema
[OKYMEHTOB, KOTOpble AOJIKHbl ObITb NPeAcTaBAeHbl 4S8 NPU3HAHUS TpaXKAaHUHA HYXAAOWUMCS B
COUMANbHOM OOC/AY)KMBAaHUM U MPUHATUA  pelleHns O NPefoCTaBNEHUN COUMANbHbIX YCAyr B
noslycTaumoHapHoi popme counanbHOro 06CayXmBaHms;

4) aHanu3 nNpeACTaBfiEHHbIX [OKYMEHTOB, HEOGXOAUMbLIX AAS MPUHATUS  pelleHus o
NnpefoCcTaBAEHNN COLMANbHBIX YCAYr B MOAYCTaLMOHApHOM ¢dopMe COUManbHOro 06CaYXXMBaHUSA, U
NPUHATUE PeLLUEeHUs O NPeAOoCTaBAEHMUM COLMANBHBIX YCAYT B NOJIyCTaLMOHapHON dopme coumanbHOro
06CNY)KMBaAHUS MOJIy4YaTeNto COUMaNbHbIX ycayr nMbo pelleHuss o6 oTkase B npefocTaBAeHUn
COLMANbHbIX YCAIYT B NOJIyCTaLLMOHapHON GopMe CoLManbHOro o6Cy)KMBaHUS B COOTBETCTBMM C YaCTbiO
2 cratbu 15 ®epepanbHoro 3akoHa oT 28 paekabps 2013 r. N 442-03 "O6 ocHoBax COLMANbHOrO
06CNY)KMBaHUA TpakaaH B Poccuitickon ®depepaummn” (CobpaHue 3aKoHogaTenbcTBa Poccuitckon
depepaunm 2013, N 52, c1. 7007; 2014, N 30, cT. 4257);

5) coctaBfieHWe WHAMBUAYANbLHOM MpOrpamMMbl MPeAoCTaB/eHMs CcoumasbHbIX ycnyr (ganee -
WMHAMBUAYANbHAS NPOrpaMma);

6) 3aK/lo4YeHWe AoroBopa O MPeAoCTaBNEHUU COLMAJIbHLIX YCIYr B MOAycTaUMoHapHOU dopMe
COLMANBHOTO OGCNY)KMBAHUSA MeXAY MOCTaBLMKOM COLMAJIbHBIX YCAYr M NoAydYaTeNneM CoLMasbHbIX
ycnyr (NnpeacraBuTenem) (aanee - Aoroeop);

7) npenocTtaBieHUe MOoaydYaTesto CoUMabHbIX YCAYr COLMabHbIX YCAYr B MOJycTaluUMoHapHOM
dopMe colmanbHOro 06CY>KMBaHUS B COOTBETCTBUM C 3aKJIHOMEHHBIM AOMOBOPOM;

8) npekpalieHne NpefoCTaBNEHNS COLMAbHBIX YCAYT B MOJyCTaUMOHapHo ¢opMe coLmanbHOro
06CNY)KMBaAHUS B CBA3M C BO3SHUKHOBEHWEM OCHOBaHUI, NPEAYCMOTPEHHbIX NYHKTOM 43 MNpuMepHoro
nopsagxa.

6. CpoKM BbIMOJIHEHUSA AENCTBUM, NPEAYCMOTPEHHbIX NYHKTOM 5 MpuMepHOro nopsiaKa, He MoryT
NpeBbILWAaTb CPOKU, YCTAHOB/IEHHbIE 3aKOHOAATE/IbHbIMU U MHBIMU HOPMATUBHbLIMM MPABOBbIMU aKTaMMU
Poccuiickoin Pepepaummn n cybbektoB Poccuitckon Gepepaumn.

Bpems peanusaummn gencTBuMin, npenycMOTPeHHbIX noanyHKkTamu 1 - 3 nyHkTa 5 lMpumepHoro
nopsagKa, He J0J/HKHO NpeBbIWwaTh 15 MUHYT C MOMEHTa NOCTYMIEHNS 3asBJIEHMS.

CpoK peanvsauum fencTBui, NpefyCcMOTPEHHbIX NOANYHKTOM 4 NyHKTa 5 [pMMepHOro nopsaaka,
He J0J/DKEH npeBblwaTtb 5 paboumx gHen <1> co gHA Nogaun 3asBAeHUs U JOKYMEHTOB, HEOOXOAUMbIX
AN MPUHATUS  pelleHuss O MpPefoCTaB/EHMM COUMaNbHbLIX YCAYr B MNOJYyCTauMOHapHOM ¢opme
COLMANbHOro 0BCAYXMBAHMS.

<1>Yactb 2 ctatbn 15 PepepanbHOro 3aKoHa.

CpoK peanusauumn OencTBUK, NPeayCMOTPEHHbIX NOANYHKTOM 5 NyHKTa 5 MNpuMepHoro nopsaka,
He JoJiKeH npeBbiwaTh 10 pabounx AHel <1> co AHA NoAaun 3asaBJIeHNS U JOKYMEHTOB, HEO6X0AMMBbIX
ONS MIPUHATUS  pelleHuss O MNpeaoCTaB/eHMM COLMabHbIX YCAYyr B MOJAycTalMoHapHOW ¢opme
COLMaNbHOIO 06C/YXKMBaAHUS.
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<1> Yactb 4 ctatbn 16 PepepanbHOro 3akoHa.

CpoK peanusauuun AencTBUi, NpeaycMOTPEHHbIX NOANYHKTOM 6 NMyHKTa 5 MNpuMepHoro nopsaka,
He Jo/bKeH npeBbllwaTb 1 cyTok <1> C [AaTbl NPeACTaB/EHUS MOCTaBLMKY COLMasIbHbIX YCAyr
WHOAMBUAYANbHON MpOrpamMMbl U [IOKYMEHTOB, HEOGXOAUMBIX AN MNPUHATUS  pelleHus o
npeaocTaBAEHMU COLMAbHBIX YCAYT B MOJyCTaLMoHapHOM GopMe coLmanibHOro 06CTyXKMBaHMs.

<1> Yactb 1 ctatbu 17 GepepanbHOro 3aKoHa.

7. TpepocTaBNAeHME CPOYHbLIX COLMaNbHbIX YCAyr B MOJAyCTauWMOHapHOM ¢opMe COoLMaibHOro
06CNY)XMBaHUS BKAOYAET cliefytoume AeNCcTBUS:

1) NpPUHATME 3aABNEHUA, a TaKXKe MOoJiyYyeHUe OT MeAMUMHCKMX, 06pasoBaTesIbHbIX WU WUHbIX
OpraHusauun, He BXOASLWMX B CUCTEMY COLMANBHOIO O6CNYXMBaHUSA, MHOOPMALUMKM O TpakaaHax,
HY)XXAaloWMXC B MNPEeAOCTaBNEHUM CPOYHbLIX COUMaNbHbIX YCAYr B MOAyCTauuoHapHon d¢opme
CoLMaNbLHOro 06CYXMBaHUA (fanee - NoAyYaTenn CPOUHbIX COLMANBHBIX YCAYT);

2) nHbOPMMPOBaHME O MOPAAKE NPEeAOCTaBAEHUS COLMAbHBIX YCAYr B MOJAyCTaLMOHapHOM
dopMe coumanbHOro ob6CIyXMBaHUS, BUAAX COLMAMBHBIX YCAYT, CPOKAX, YCJIOBUAX UX MPeaoCTaBAEHUs,
o0 Tapudax Ha 3TM yCayrm m o6 MX CTOMMOCTU A NOJy4aTens coumanbHbIX YCAyr, O BO3MOXHOCTMU
NoJTyYeHust 3TUX ycaIyr 6ecnniaTHo;

3) pasbscHeHME MoAydYaTeNto CoLMabHbIX YCAYT WAM MNPeAcTaBUTeNt0 MopsaKka npuema
[OKYMEHTOB, HEOOXOANMBIX A5 NPUHATUS pPEeLLIEHNs O NPeAOCTaBAEHNUM CPOYHbIX COLMAMbHbIX YCAYT B
noJsiyctaunmoHapHom ¢opMe CoLMaibHOro 06CayKMBaHUS;

4) aHanM3 MpeAacTaB/IEHHbIX AOKYMEHTOB, HEOBXOAUMbBIX AN8 TMNPUHATUS  peLleHus o
NpPeaoCTaB/IEHNMN  CPOYHbIX  COLUMabHbIX YCAyr B MNOJAyCTauMoHapHoM ¢&opMe  CcouManbHOro
06CNY)XMBaHUS, W MPUHATME peLleHUss O MPeAoCTaBAEHUM CPOYHbIX COUMANbHbIX YCAYyr B
nosiyctaumoHapHo ¢opMe coumasbHOro O6CAYXXMBAHUSA MOJyYaTeN0 COUManbHbIX ycayr Jsmbo
pelleHnss 06 OTKase B MNPeAoCTaBAEHMU CPOYHBbIX COLMabHbLIX YCAYr B MOAyCTaUMOHapHOM ¢opme
CoLMaNbHOro 06CNy>XMBaHUS;

5) npepocTaBieHWE MOJIyYyaTeNl0 CPOYHBbIX COLMAbHbIX YCAyr B MoJycTaluMoHapHoi dopme
CoLMaNbHOro 06CNyXMBaHUS;

6) cocTaB/ieHME aKTa O NPeAoCTaBAEHUN CPOUHBIX COLMABHBIX YCAYT B MOAYyCTaLMoHapHoi dopme
CoLMaNbHOro 06CcAyXMBaHUS, KOTOPbIA NOATBEPXKAAETCSA NOAMUCHIO NOayYaTeNs CPOYHbIX COLMANbHbIX
ycnyr;

7) npekpaljeHne nNpeaocTaBieHns CPOYHbIX COLMabHbIX YCAYyr B MoJycTauyoHapHon ¢opme
couManbHoOro obcay)KMBaHUS B CBA3M C BO3HMKHOBEHMEM OCHOBAHWM, NPeAyCMOTPEHHbIX NYHKTOM 43
MpumMepHoro nopsgka.

8. CpoKM BbIMOJIHEHUS AENCTBUI, NPeayCMOTPEHHbIX NYHKTOM 7 MNpuMepHOro nopsiaka, He MoryT
NnpeBbilaTb CPOKW, YCTAHOBJIEHHbIE 3aKoHOAATeNbCTBOM Poccuiickon  depepaumn 1 (Man)
3aKOHOAaTeIbCTBOM Cyb6BbeKTOB Poccurckon ®epepauymn.

BpemMsa peanusauuu OencTBUIN, NpenycMOTPEHHbIX noAnyHktamu 1 - 3 nyHkta 7 lNpuMepHoro
nopsaka, He AOJIKHO MpeBbIWaTh 15 MUHYT C MOMEHTA MOCTYMJIEHWS 3as9BAEHUS.

CpoK peanusauum AEeUCTBUM, NMPeayCMOTPEHHbIX NoAnyHKTaMun 4 - 5 nyHkta 7 [pumepHoro
nopsaka, onpeaensercs B CPOKW, OOYCNOB/IEHHbIE HYXXAAEMOCTbIO MOJIyYaTeNs COUMasbHbIX YCayr
(HeMepneHHoO) <1>.

<1>Yactb 2 ctatbm 21 GenepasibHOro 3aKOHa.

CpoK peanusauumn AencTBUK, NPeayCMOTPEHHbIX NOANYHKTOM 6 NyHKTa 7 MNpuMepHOro nopsaka,
He [OOJKEH MpeBblwaTe 1 pabounin AeHb C AaTtbl MPEeAOCTaBAEHUS MOAYYaTENIlo COLMAbHBIX YCayr
CPOYHbIX COLMaJIbHbIX YCAYT B MOJIyCTaLMOHAPHOM pOpMe CoLmanbHOro 06Cay>KMBaHMS.

CpoK peanusauuun AencTBUi, NpeaycMOTPEHHbIX NOANYHKTOM 7 NyHKTa 7 MNpuMepHOro nopsaka,
onpeaenseTcs B COOTBETCTBUM € YacTbio 10 ctaTbu 8 PegepanibHOro 3aKoHa.

9. PellieHMe 0 NpeaocTaB/ieHUM COLMalibHbIX YCYr B MoJjycTaluMoHapHoi ¢dopMe coumanbHOro
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06CNY)KMBAHUSA NPUHUMAETCS Ha OCHOBAHUU:

1) JOKYMEHTa, YA0CTOBEPSIOLLLErO JIMYHOCTL MNoyYaTesNis coumanbHbIX yeayr (Mpeacrasutens);

2) [OKyMeHTa, nNoATBEPXAAlWEro MojJHoMoYMs  npeAcTaButens  (Npu  obpalleHuu
npeacraBuTens);

3) JOKyMeHTa, MOATBEP)KIAILEro MecTo XUTenbcTBa U (uan) npebbiBaHUS, (GaKTUYECKoro
NPOXKMBaHUA NoaydaTens coumanbHbiX yCayr (npeacraBuTens);

4) NOKYMeHTOB (CBeAeHui), NOATBEPXAAMWMX HanaMune y Moay4daTens CoUManbHbIX YCayr
OGCTOATENLCTB, KOTOpbIE YXYALWAT WAKM MOFYT YXYAWWTb YCIOBUS €ro  KU3HEHESTe/IbHOCTH,
NOCNY>XMBLUMX OCHOBaAHMEM [/ MPU3HAHUS TPaXKAaHWHA HYXXAAWMMCS B COLMaNbHbIX YCayrax B
noslycTaLuMoHapHoi popme coLmnanbHOro obCnyXnBaHus;

5) DOKYMeHTOB 06 YCNOBMSAX MPOXMBAHUA U COCTaBe CeMbM (NPpU ee HanuumMu) nosyvyatens
couManbHbIX YCAYr, AOXOoAax MoaydaTens CoumabHbIX YCAYT M YJEHOB €ro CeMbM (NpuU Hanuuum),
npuHagnexkawemM emMy (MM) MMyLLLeCTBe, HEOBXOAMMBIX 48 OnpeAefieHus cpeiHeaylleBoro 4oxoaa
[N15 NPefoCTaB/IeHNs colMasbHbIX yCyr 6ecnnaTHo;

6) UHAMBWAYaNbHOM NporpamMMsl (MpU HaMYMK AEACTBYIOLLEN MHAMBUAYaNAbHOW NPOrPaMMbl);

7)  WHbIX [OKYMEHTOB, HEOBXOAMMbIX AN NPeAoCTaBAEHMs  COLMabHbIX  YCayr B
nosycraumoHapHon  ¢opMe  coUMaNbHOrO  OBCAY)XMBaAHUSA,  NPEAYCMOTPEHHbIX  MOPSAKOM
NnpeocTaBAEHNS COLMASbHBIX YCYT MOCTABLLMKAaMM COLMABHbIX YCayr <1>,

<1>Yactb 10 ctaTbm 8 GepepasibHOro 3aKoHa.

10. JoKyMeHTbI, He0bXoAMMble ANS MPUHATUS PeLleHUs O NpPeaoCTaB/IEHUN COUMabHbIX YCIYT B
nosiyCtaunmoHapHon ¢popMe coumasibHOro ob6CyKMBaAHMS, NMPEACTAaBAAKOTCA NoaydYaTesieM CouMasibHbIX
ycnyr AM4Ho iMbo nopsiexat npeacTaB/eHUI0 B paMKax MeXBeAOMCTBEHHOro MHGOPMAaLMOHHOro
B3aMMOJENCTBUSA B COOTBETCTBMU C TpeboBaHMsAMU cTaTbn 7 PepepanbHoro 3akoHa ot 27 utonsa 2010 r.
N 210-®3 "O6 opraHM3auMu NpeaocTaBAeHUs rocyJapcTBEHHbIX U MyHMUMNaAbHbIX yeayr" (CobpaHue
3aKoHogaTtesbcTBa Poccuiickon ®egepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061;
2012, N 31, cT1. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycayru B MNOAyCTaUMOHapHOM GOpMe  COoUMaNbHOro  0b6CayXXMBaHUS
NpenoCcTaBASAOTCA  NOAyYaTeNsAM  COUMAJIbHLIX  YCAYr B COOTBETCTBMW C  WHAMBUAYAJIbHbIMU
nporpamMMmamMm M Ha OCHOBaHWKM AoroBopa <1>.

<1> MNpuMepHas GpopMa [oroBopa yTBEPKAAETCS B COOTBETCTBMM C YacTbio 13 MyHKTa 2 cTaTb 7
depepanbHOro 3akoHa.

12. Mpu 3aKA04YEHUN AOrOBOpa MOJyYaTeNM coumanbHbIX YCayr (NpeactaBuTenn) AoXHbl 6bITb
O3HaKOMJIEHbI C YCNOBUAMU MpPEJOCTaB/EHNS COLMAJbHBIX YCAyr B MoJiycTauMoHapHon ¢opme
COUMANbHOTrO O6CNYXXMBAHUSA, MpaBUIaMU BHYTPEHHErO pacnopsaka As noayyaTeneit CoumabHbIX
ycnyr, noaydntb MHPOpPMaLMIO O CBOMX MpaBax, 06A3aHHOCTAX, BMUAAX COLMANbHBIX YCAYF, KOTOpble
6yayT UM NpeaoCcTaB/IEHbI, CPOKAX, MOPSAKE, UX NPEAOCTaBIEHNS, CTOMMOCTU OKA3aHMs STUX YCIIYT.

13. CouManbHble ycayru B noaycTauMoHapHoM ¢GOpMe  COLMaNbHOro  0BCaYyXKMBaHUS

npenocTaBagaoTCa UX MNoJiydaTeNssM MNOCTaBLWMKOM COUMANbHbIX YC/Yyr B onpeneneHHoe BpPeMs CYTOK
<1>.

<1>Yactb 2 ctatbn 19 GenepanbHOro 3aKoHa.

14. MonyyaTento coumanbHbIX YCAYr MpefoCcTaBAsioTCs CAeayowpye BUAbl coUManbHbIX YCAYr B
noJslycTaLMoHapHol popme coLuanbHOro o6CnyXnBaHus:

1) coumanbHO-6GbLITOBbIE, HaMpaB/eHHblE Ha MOAAEepP)KaHUE >KU3HeAeAaTeNbHOCTU MoJiydaTtenei
COLMANBHbIX YCAYT B BbITY;

2) coumanbHO-MeAMLUMHCKME, HanpaBfieHHble Ha MNoAjep)KaHue W CcOoXpaHeHWe 3/10pOBbS
noJiyyaTeneit coumasbHbIX YC/Iyr MyTeM OpraHM3alMu yXojla, OKa3aHUs COMEeNCTBMS B MpoBeAeHUM
03J0POBUTE/IbHbIX MEPOMNPUATUIA, CUCTEMATUYECKOTO Ha6JIl0JeHUs ANs BbISIBNIEHUS OTK/IOHEHUA B
COCTOSIHWUM 3[10POBbS;
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3) coumanbHO-NCUXONOTMYECKME, MpedycMaTpUBallLLMe OKasaHMe TMOMOLLUM B  KOppeKuuu
NCUXOJIOTMYECKOTO COCTOSIHUSA MoJlyvaTesiel colmasibHbIX YCAYr AN afanTauum B COLMaNbHOM cpeje, B
TOM YMcC/ie OKa3aHUe NCUXOJIOTMYECKON MOMOLLIM aHOHUMHO C UCMOJIb30BaHMEM TesiedpOoHa A0BepUS;

4) coumanbHo-Nejarornyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKIOHEHMIA B MoBedeHUN U
Pa3BUTUN IMYHOCTM MOJyYaTenei coumanbHbIX YCAyr, GOPMUPOBAHUE Y HUX MO3UTUBHbLIX MHTEPECOB (B
TOM uncne B chepe Jocyra), opraHM3aLMio UX Jocyra, OKasaHMe NOMOLILM CEMbE B BOCMUTAHUM AeTeN;

5) coupmanbHO-TPyA0BbIe, HanNpPaB/ieHHbIE HA OKa3aHMe NOMOLLN B TPYA0YCTPOUCTBE U B peLleHum
ApYrnx Nnpobnem, cBsi3aHHbIX C TPYA0BOM aganTtaumen;

6) coumanbHO-MPaBOBble, HaMpaB/ieHHble Ha OKa3aHWe MOMOLLUM B MOAYYEHUN HOPUAMYECKUX
yC/yr, B TOM Yuciae 6ecnaaTtHo, B 3aWuTe NPaB M 3aKOHHbIX MHTEPECOB MoJlydaTesiel COLMasbHbIX YCAYT;

7) ycnyrun B Uensx noBblleHUs KOMMYHUKATUBHOIO NOTEHLMaNa noaydatenieit coumanbHbIX YCayr,
UMEIOLLMX OrpaHNYEHUS XKU3HEeAEeATENIbHOCTH, B TOM YMCae AeTei-MHBAIMOB;

8) cpouHble coumanbHble YCAYTN.

15. B nonycraumoHapHoi ¢opmMe coupanbHOro 0bcayXmuBaHus obecnevymBaeTcs NpefocTaBieHne
COLMANbHbIX YCAYr B 0OBbEME YCAYT, BKAKOYAEMbIX B MEpPEYEHb COLMAbHbIX YCAYr, NPeaoCcTaBAsSEMbIX
NMOCTaBLLMKaMWN COLIMabHbIX YCAYr, YTBEP)KAAEMbIA 3aKOHOM cybbekTa Poccuiickon depepaumum <1>
(manee - NepeyeHb).

<1> Yactb 9 cTtatbn 8 PepepasibHOro 3aKoHa.

16. TlpepoctaBneHWe rpaXjaHaM MO WX XXENaHUIK, BbIPA)XEHHOMY B MWUCbMEHHOM WK
3/IEKTPOHHOIN ¢dopMe, 3a nnaTy AONOJIHUTENbHbIX COLMAJbHbBIX YCAYr B MOAycTalyoHapHoi dopme
couManbHOro obCay>KMBaHUS, CBEPX COLMAJIbHBIX YCAYF, BKAKOYEHHbIX B lNepeyeHb, ocylLEeCcTBASETCSA B
nopsiike, yctaHaB/IMBaeEMOM OpraHaMu rocyapcTBeHHOM BAacTM cybbekToB Poccuiickon ®epepaunn B
paMKax MoJIHOMOYMI, YCTaHOBNEHHbIX YacTbto 2 cTathm 11 deepasbHOro 3aKoHa.

17. TMopayweBon HoOpMaTUB (UHAHCMPOBAHUA  COLMANbHBLIX YCAYr, NPEeAoCTaB/ISEMbIX B
nosilycTaumoHapHon ¢opMe couMnanbHOro oOC/AY)XMBaHUS, yCTaHaB/AMBaeTCs CybbekToM Poccuinckom
depepaumn B pamMKax peanmsaumm nyHkta 10 ctatbm 8 ®efepanbHOro 3akoHa € y4eTOM METOAMUYECKMX
pEKOMEHAALUMIN MO €ero pacyety, yTtBepxpaaembix [lpaButenbctBoM Poccuitickot ®depepauum B
COOTBETCTBUM C NYHKTOM 2 Yyactu 1 ctatb 7 OefepanbHOro 3akoHa.

18. Mpu pacyeTe obbeMa NpeaoCTaB/IEHUS COLMANbHbIX YCAYyr B MoJycTaluuoHapHoin dopme
COLMANbHOro O6CNYXXMBAHUS YUYNTbIBAOTCS HOPMbl MU HOPMAaTUBbI, YCTAaHOBNEHHbIE B COOTBETCTBUU C
nyHKTamMu 6, 7 Yyactm 2 cratbk 7, Yactamum 5, 6 ctatbn 8 PepepanbHOro 3akoHa, UCXoAs U3 KOTOPbIX
OCYLLLECTBNSETCA NPeAoCTaBNeHMe COUMaNbHbIX YCAYr B CTaUMOHApHOM ¢dopMe COLMaNIbHOro
0OCNY)XMBaHUS, B TOM 4YMUC/I€ HOPMbI MUTAHWUSA, HOPMATMBbI MNPeAOCTaBAEHUS MOWAAM MKUbIX
NOMeLL,EHNI, OCHALLLEHMS MATKUM MHBEHTapEM.

B cnyyae ecnm cooTBETCTBYHOLIME HOPMbI M HOPMATUBbI HE YCTaHOB/IEHbI, 06 bEM NpeaoCcTaBAEHUS
couManbHOM yCayrm B nosiyctaumMoHapHom ¢opMe coumanbHOro 06CayKMBaHUS HE MOXKET ObITb MeHbLLE
o6bemMa, NpeayCMOTPEHHOrO MOJyyaTesilo CoUManbHbIX YCAYyr B UMHAMBMAYA/NbHOM MNporpaMme W
J[oroBope.

19. OCHOBHbIMM  MNOKaszaTensaMu, OnNpefensalWmMMmM  KayecTBO  COUMANbHbIX  YCAYyr B
nonyctaunoHapHoi popMe coLmanbHOro 06CNyXXMBaHMS, NPeAOCTaBASEMbIX NOAYYaATENSM COLMANbHbIX
yCAyr, sBASOTCA:

1) nokasaTtesiM, XapaKTepusylollme YAO0BAETBOPEHHOCTb COLMAJIbHBIMU YCayraMu noJjydaTtenei
couManbHbIX YCAYr, OTCYTCTBME OOOCHOBAHHbIX »Kanob, YMCAO MONOXKUTENbHbIX OT3bIBOB O paboTe
NOCTaBLLMKa COLMaNbHbIX YCAYT;

2) obecneyeHMe OTKPLITOCTU JOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU MOCTaBLLUMK COLMAJIbHbIX
YC/IYT OCYLLECTBAAET AeATe/lbHOCTb B cdepe CTaLMOHAPHOro COLMaNbHOIO 06CAYyXUBaHUs (ycTas
(nonokeHue); pykoBoACTBa, NpaBUaa, UHCTPYKLMU, METOAMKU paboThl C NoJlyyaTeNsIMU COLMANBHbIX
YC/IYI U COBCTBEHHOM AEATE/ILHOCTU; IKCMyaTalMOHHbIE JOKYMEHTbl Ha obopyaoBaHue, Npubopbl n
annaparypy, UHble JJOKYMEHTI);

3) YMCNEeHHOCTb NoaydaTenen CoLuanbHbIX YCAYr, OXBadeHHbIX COLMaabHbIMU YCyramMu y aHHOTo
NOCTaBLLMKA COLMaNbHbIX YCAYT;

4) BOCTYMHOCTb YC/I0BUI pa3MeLLEeHNS MOCTABLLMKOB COLMaNbHbIX YCAYT (B TOM Yyncae JOCTYMHOCTb
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npeaocTaB/IeHUsl COLMANbLHOrO 06CYKMBAHUS A1 UHBANWAOB U APYIUX ANLL, C YY4ETOM OrpaHUYEeHUI UX
YKU3HEAEeATENIbHOCTU, MHbIE YC/I0BUS, BAUSIIOLLME HA KAuyeCcTBO COLMAabHbIX YCAYF, NpeaoCcTaB/isiEMbIX
Nnoly4aTensiM CoLUabHBIX YCAYT);

5) YKOMMNEKTOBaHHOCTb LITaTa MOCTaBIUMKA COUMa/bHbIX YCAYr crneupanmuctaMm U ux
KBaMpUKaLus;

6) HannuMe crneumanbHOro U TEXHUMYECKOrO OcCHalleHus (obopyaoBaHue, Npubopbl, annaparypa)
NOMELLEHWNI NOCTABLLMKA COLMaNbHbIX YCAYT;

7) coctosiHMe WHpopMauuM O MopsiAKe W NpaBuaax MpeaocTaB/AeHUs COUMabHbIX YCAYT,
opraHu3aumm NoaycTauMoHapPHOIo CoLManbHOrO 06CAYKMBaHUS;

8) noBbllleHWe KauyecTBa CoUManbHbIX ycayr U 3$GGEeKTUBHOCTU UX OKasaHus (onpenensercs
ucxoas U3  MeponpusiTUiA, Hamnpas/ieHHbIX Ha COBEPLUEHCTBOBAHUE [AEeATE/IbHOCTU MOCTaBLLUMKA
CoLManbHbIX YCYT NPU NPEeAOCTaBAEHNM COLMAbHbIX YCAYT);

9) WHble MoOKasaTenu, onpefaensiemMble B MNOPSAAKE MPEAOCTaBJAEHUS COUMaNbHbIX YCAyr B
COOTBETCTBUM C YacTbto 10 cTatbm 8 PepepasibHOro 3aKoHa.

20. MNpu ouUeHKe KayecTBa couMasibHbIX YCAYr B MOAycTauMOHapHoM ¢opMe couumaibHOro
06CNy)KMBaHMS, MPeAoCTaBAsSEMbIX MOAy4aTeNsAM COUMAbHBIX YCAYr, WCMOMb3YITCA Chaepaytowme
Kputepum:

1) NonHoTa npeAoCTaBAEHUs] COLMANBLHOM YCAYrM B MOJIyCTaLMOHapHON ¢opme coumanbHOro
06CNy)XMBaHMSA, B TOM 4YMUC/Ie C y4eTOM obbeMa NpefoCTaBAsSEMbIX COLMAAbHbIX YC/Yyr, CPOKOB
NPeaocTaBNeHUs  COLMaibHbIX  YCAYr, WHbIX KpUTEPUEB, MO3BOASIOWINX  OLEHUTb  MOJIHOTY
npeaocTaBAeHUs COLMAbHbIX YCAYT;

2) CBOEBPEMEHHOCTb MPEOCTaBNEHNS COLMANBLHOM YCAYrK, B TOM YMUC/IE C YY4ETOM CTEMEHU
HY)X2eMOCTU NOJIy4aTesNs CoOLUManbHbIX YCAYT;

3) pesynbTaTUBHOCTL (3hPEKTUBHOCTL) NpeaocTaBieHMs coumanbHoM ycayru  (yaydweHue
YCJIOBUI XXU3HEAeATENIbHOCTM NoJTy4aTens CoLUabHbIX YCIYT).

21. OuEeHKa KayecTBa OKasaHUs CoLManbHO-6bITOBbIX YCAYT BKAKOYAET B CEOS OLIEHKY:

1) Xkunow nnowaau, NpegocTaBaAseMoin NOCTaBLLMKOM COLMAbHbIX YCAYT, MO pasMepaM U Apyrum
YKM3HEHHbIM MOKasaTensaM (CcocTosiHMe 34aHMiA U NoMeleHUn, NX KoMGOPTHOCTL), KOTopas JO0JKHA
obecneunBaTtb YA06CTBO NpebbiBaHUS NONyYaTENEN COLMANBHBIX YCAYT;

2) noMelleHUA, NpeAoCTaBAsEMbIX [/ NPEeAOCTaB/ieHUs COUManbHbIX YCAYr, KOTopble Mo
pasMepaM, PacrnoioKEHUO U KOHOUrypauum A0/KHbl obecrneymMBaTh BO3MOXHOCTb OKasaHMUs BCeEX
BMOB COLMAJIbHBIX YCAYT C YY4ETOM creundbUuKmM noJiydatesnieil coumasbHbIX YCayr, oTBeYaTb CaHUTapHO-
TMrIMEeHUYECKUM HOpMaM U TpeboBaHUSIM;

3) Mebenn 1 060pya0BaHUSA, KOTOPbIE AO/HKHBI BbITh YA06HBIMU B NOJb30BaHMM, NOA0BPAHHBLIMU
C y4eToM OM3MYECKOro COCTOSIHMS Moay4vaTeniel coumasibHbIX YCAYr, COOTBETCTBOBATb CaHWUTApHO-
rTMrMeHNYEeCKMM HopMam;

4) nuTaHus, KOTopoe [AO/HKHO 6biTb MPUrOTOBAEHO M3  [J06pOKaYeCcTBEHHbIX MNPOAYKTOB,
YOOB/IETBOPSATL MOTPEOHOCTM MNoayvaTenen coumanbHbIX YCAYr MO KanopWIMHOCTW, COOTBETCTBOBATb
YCTaHOBNIEHHbIM HOPMaM MUTaHUS, CAHUTAPHO-TUTMEHNYECKUM TPEBOBaHUSAM N HOPMaM;

5) oKasaHua YCayr, NpeaocTaBAsSEMbIX MNOAYYaTENIAM COLMasbHbIX YCAYr, HE CMNOCOGHLIM K
CaMOo0OCNY)KMBaAHMIO, KOTOpble [AO/MKHbI 06ecrneynBaTb BbIMNOJIHEHUE HEOOXOAMMbIX MOaAyYaTeNsaMm
couManbHbIX yCcayr npoueayp 6e3 npuUYMHEHUs Kakoro-Mbo Bpeja UX 340pOBbiO, GUSUYECKUX UAK
MOpaJiIbHbIX CTPaAaHUN U Heya06CTB;

6) VHbIX COLMaNbHO-6bITOBbLIX YCAYT, NPeAoCTaBASEMbIX MOCTABLIMKOM COLMAJIbHBIX YCAYT.

22. OueHKa KayecTBa OKasaHUs colManbHO-MeANLMHCKMX YCAYT BKIKOHAET B CEOS OLLEHKY:

1) CBOEBPEMEHHOTO M B HeEO6XOAMMOM 06beMe BbINOJAHEHUA Mpoueayp, CBA3aHHBLIX C
COXpaHeHMEM 3[10POBbS NoyyaTenen coumanbHbIX YCYT;

2) npoBeAeHNs HabIloJeHUs 3a NoyYaTeNIMU COLMAbHBIX YCAYT ANsl BbISABNEHUS OTKJIOHEHWUA B
COCTOSIHUU UX 3[10POBbS;

3) npoBeaeHus npoueayp, CBA3aHHbIX C COXpaHEHUEM 340POBbs MoaydYaTesiei coumanbHbIX YCayT,
03[0POBUTEJIbHBIX MEPONPUSTUIA, KOTOpble [O/MKHbl ObiTb  OCYLWIECTBAEHbI C MaKCUMMasbHOM
aKKYPaTHOCTbIO M OCTOPOXKHOCTHbIO 6€3 NMpUYMHEHUs KaKoro-nmbo Bpeda MosyyaTensiMm CoumasibHbIX
ycnyr;

4) MeponpusaTUA MO KOHCY/IbTUPOBAHUIO MoJlydaTesiell couuMasibHbIX YCAYr Mo CoumabHO-
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MeAMLMHCKMM BOMPOCaM, KOTopble AOJKHbl 0b6ecneynBatb oKasaHue KBaJMOULMPOBAHHON MOMOLLM
nosiydaTensiM coumanbHblX YCAYr B MPaBMAbLHOM MOHMMAHMM U PEeLIEHUN CTOALWMX nepes HUMMU
KOHKPETHbIX MP06.JieM, CBSAI3aHHbIX C COXPAaHEHWEM 34,0POBbS;

5) oKazaHMs MOMOLUM B BbIMOJHEHUWN 3aHATMI MO afanTUBHOM GU3MYECKON Ky/bType, KoTopas
[OJIKHA obecneymBaTb OBAafEHUE MOAyYaTENIMU COLMANbHBIX YCAYTr AOCTYMHOro M 6e3onacHoro ans
3[0pOBbSl KOMIMEKCa PUIMYECKMX YMNPAaXKHEHMIA B LLENSIX €ro CUCTEMATUYECKOro BbIMOJIHEHUSA ANis
YKpenieHus ux 34,0p0BbS;

6) MHbIX COLMANbHO-MEeAULMHCKUX YCAYT, NPeAoCTaBAsiEMbIX MOCTABLMKOM COLMAbHbIX YCAYT.

23. OueHKa KayecTBa COLMAJIbHO-TICUXOJIOTMYECKUX YCNIYT BKJIOYAET B CEOS OLEHKY:

1) coumanbHO-MCUXONOTMYECKOTO KOHCY/IbTUPOBaHMS, KOTOPOe JO0/MKHO O6GEecrneYnTb OKasaHue
noay4atensiMm CoUManbHbIX YCAYr KBaJMOUUUMPOBAHHOM MOMOLLM MO HANAXKMBAHUKD MEXANYHOCTHbIX
OTHOLLEHWI, B TOM YUC/E N4 NpeaynpexaeHus u npeofoneHuns ceMenHbiX KOHOJIMKTOB;

2) NCUXONOTMYECKOW MOMOLM, OKa3aHMEe KOTOPOM [AOJ/IKHO MOMOYb MOJyYaTeNto COoLMabHbIX
YCAYr  PacKpbiTb M MOOMAM30BaTb BHYTPEHHWE pecypcbl, PeWnTb BO3HUKLLIME  COLMAJIbHO-
NcMxonornyeckne npobaemol;

3) CcouUMaNbHO-NCMXOIOMYECKOTO NATPOHaXKa, KOTOPbINA [O/KEH Ha OCHOBE CUCTEMAaTUYECKOrO
HabnogeHUs 3a nosydyatensiMu  CcouMasibHbIX ycayr obecneuymBaTb CBOEBPEMEHHOE BbisIBAEHUE
CUTYaUMIn NCUXMYECKOTO AMCKOMOOPTa, JIMYHOCTHOMO (BHYTPUAMYHOCTHOMO) MU MEXKJ/IMYHOCTHOIO
KOHOMKTA U APYTUX CUTYALMA, YXYALIQIOWMX YCIOBUS KU3HEAEATENIbHOCTU NojydaTenen coumanbHbIxX
YCAIYT, B Le1SIX OKa3aHUs UM HEOBXOAMMbIX COLUANBHO-MCMXONOMMYECKMX YCAYT;

4) MHbIX COLMaNBHO-NCUXONOTUHECKUX YCAYT, MPEAO0CTaBSAEMbIX MNOCTABLIMKOM COLMAbHbIX YCAYT.

24. OueHKa KavyecTBa colmanibHO-NeAarorMyeckmnx yCayr BKAOYaET B ce65 OLLEHKY:

1) coumanbHO-NEAArOrM4YEeCcKO KOPPEKLMK, OCYLLECTBJIEHME KOTOPOWM AO/PKHO obGecneymBaTtb
OKaszaHue KBa/IMPUUMPOBAHHOM M 3OPEKTUBHOM NefarorMieckon MOMOLWM B KOTOPOM HYXKOAKTCA
nosiydaTenn CoumasnbHbIX YCAYr, MOJiyyalolWme couManbHble YCAyrM B MoJiycTauuoHapHoin d¢opme
coumansHoro obcnyxmnsaHus (B popme becef;, pasbACHEHUIA, peKOMeHAaLUmM);

2) $OPMUPOBAHUA MO3UTMBHBIX MHTEPECOB MOJyYaTENIEN COLMAsbHBIX YCAYr, OpraHM3aumio Mx
Jocyra, KoTopble OO/MKHbI obecneymBaTh YA0BJIETBOPEHNE COLIMOKYJILTYPHBIX M AYXOBHbIX 3aMpoOCOB
noJsiyyatenei coumanbHblXx ycnyr (Kak B3poc/biX, TaK M [JeTen), pacliMpeHue Kpyrosopa, coepbl
06LLEeHNS, NOBbILLEHWE TBOPYECKON aKTMBHOCTU MOJlyHaTeNier CoumanbHbIX YCNYT;

3) MHbIX COLMaNbHO-NEAArOrMYECKMX YCAYT, NPeAoCTaBASEMbIX MOCTABLLMKOM COLIMAbHbIX YCIIYT.

25. OueHKa KayecTBa COLMaIbHO-TPYA0BbIX YCAYT BK/HOYAET B Ce6S OLLEHKY:

1) KauyecTBa YC/Iyr, CBSI3aHHbIX C OpraHW3auMein MNoJiyYyeHUs UAM COAENCTBUEM B MOJYYEHMM
o6pasoBaHus 1 (Man) KBanndMKauUM MHBaIMAAMM (B TOM YnCIe AETbMU-UHBAUAAMU) B COOTBETCTBUM
C X PU3NYECKMMM BO3MOXKHOCTAMU U YMCTBEHHLIMWU CMOCOOHOCTSAMU, KOTOPbIE ONPeaensatoTcs Tem, B
KaKOW CTeMeHn CO3AaHHble MOCTABLMKOM COLMANbHBIX YCYT YCNOBUSA A5 LOLIKOJIbHOrO BOCMMUTaHMUS
AeTen-MHBaINA0B M NMOJNYYEHUS UMW LUKOJIbHOrO 06pa3oBaHus, a TakKe gs noayvyeHmns obpasoBaHus
B3POCJIbIMU MHBaIMAAMM CMTOCOBCTBYHOT YCNELIHOMY U pe3y/IbTaTUBHOMY NMPOBEAEHUIO BOCMUTATE/IbHOM
paboTbl U 0BYHEHMUIO;

2) NPOBOAMMbBIX MEPOMPUATUIA MO MCMONb30BAHUIO TPYAOBbIX BO3MOXHOCTEN MOJyYaTeNnei
COUMANBHbBIX YCIYT U OBYYEHUIO MX LOCTYMHbIM MPOGECCMOHANIbHBIM HaBblKaM, UX AOCTAaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) NPOBOANMBIX MEPONPUSATUIA MO OKa3aHWUIO MOMOLLM B TPYAOYCTPONCTBE;

4) UHbIX COLMaNbHO-TPYAOBbIX YCAYT, MPEAOCTABASEMbIX MOCTABLLMKOM COLMAJIbHbIX YCYT.

26. OueHKa KavyecTBa coumMaibHO-NPaBOBbLIX YC/YT BKOYAET B ce6s OLEHKY:

1) okasaHusi nomowy B OGOPMIEHMM WM BOCCTAHOBJIEHMM [OKYMEHTOB, KOTOpas [O/PKHA
obecrneynBaTb pasbsCHEHWE MONYyYaTENSAM COLMAbHBIX YCIYT COAEPXKaHUS HEOOXOAUMbIX AOKYMEHTOB
B 3aBMCMMOCTU OT WX MpedHa3HayeHWsl, U3JIOKEHME W HanucaHue (Npu HeobXoAMMOCTM) TEKCTa
[OKYMEHTOB MK 3anoiHeHWe GOpMeEHHbIX 61aHKOB, HanMcaHWe CONPOBOAUTENIbHBIX MUCEM;

2) 3GPEKTUBHOCTM OKasaHUs HOPUIAMYECKOM MOMOLLM MOJIy4aTeNsIM COLMAbHbIX YCAYr, KOTopas
JOJHKHA o06ecneynTtb CBOEBPEMEHHOE W OOBLEKTMBHOE peLUeHWEe CTOSAWMX Mnepes nojyyaTenem
CoUManbHbIX YCIYT NPaBOBbIX Npobaem;

3) MHbIX COLMAIbHO-NPaBOBbIX YCAYT, NPeA0CTaBASEMbIX MOCTABLIMKOM COLMAbHBIX YCYT.

27. OueHKa KayecTBa YC/Yr, OKa3aHHbIX B LE/ISX MOBbIWEHUS KOMMYHWKATUBHOIO MOTeHuMana



nony4vatenen CouUMasbHbIX YC/YTr, UMEILLUX OFPaHUYEHUS XKUIHEAEATENbHOCTM, B TOM 4YuCie AeTel-
WHBaNIN0B, BKJIIOMAET B CEBSA OLIEHKY:

1) ob6yyeHus uHBaNMAOB (AeTEeN-UHBANWUAOB) MONb30BAHUIO TEXHUYECKUMU CcpeacTBaMu
peabuanTaumm, KoTopoe AO/HKHO Pa3BUTb Y UHBaAAWAOB (AeTel-MHBAANAOB) NMPaKTUYECKUE HaBbIKU
YMEHUS CaMOCTOSTENIbHO M0JIb30BaTbCsA STUMU CpeaCcTBaMU;

2) nNpoBedeHMs  COLMANIbHO-PEabUIUTALMOHHBIX ~ MEpONPUATUA,  KOTOpble  JOJKHBI
CNoco6cTBOBaTb BOCCTAaHOB/IEHUIO COLMANbLHOIO CTaTyca MojyyaTtesnieil coumanbHbIX YCAYr, UMELLNX
OrpaHMYEHUS KUBHEOEATENIbHOCTU, B TOM 4uUCNe [eTeln-UHBaNNAOB, YAy4YlWUTb B3aUMOIENCTBUE
nostyqaTenst coumasibHbIX YCayr ¢ 0OLEeCTBOM;

3) obyuyeHuns nosaydatenein coumanbHbIX YCAYr, UMEIOWMX OrPaHUYEHUS XKU3HEAeATebHOCTH, B
TOM 4uCsie AeTen-MHBaNAOB, HaBblkaM NoBeAeHUs B ObITy M 0OLLECTBEHHbIX MeCTax, KOTOpoe A0/IKHO
obecneunBatb GOpPMUPOBaAHME MOJyHaTENs COUMAbHbIX YC/AYr KakK CaMOCTOATENbHOM JIMYHOCTY,
KY/JIbTYPHOMN, BEXAUBOM, NPeAyCMOTPUTENbHOM U BnaroXenate/ibHOM B OTHOLIEHUM K OKPY)KatoWwmM, a
TaKXXe 06y4YeHUs BHYTPEHHEN ANCUMUMIINMHE IMYHOCTU, CMOCOBHOM 0BCNY)KUTb Cebs1 B ObITOBbIX YC/IOBUSX;

4) obyyeHus noJsiydyateneit coumabHbIX YCYr, UMEHLWMUX OrpaHUYEHUs XKU3HeaeaTeNbHOCTU, B
TOM 4uCne AeTel-UHBA/IM[OB, HaBblKaM KOMMbIOTEPHOM FPaMOTHOCTWU, KOTOPOE [AO/HKHO pasBUTb Y
nosy4vatenem CouManbHbIX YCAYr MPaKTUYECKME HaBblKM YMEHUS CaMOCTOATE/IbHO M0JIb30BaThCS
KOMMbIOTEPOM;

5) MHbIX YCAYr, OKa3aHHbIX B LIEAAX MOBbIEHNS KOMMYHWKATMBHOIO NOTEHLMana noaydartenei
CoUManbHbIX YCAYr, UMEKLLINX OrpaHUYEHUs XKUSHEAEATE/IbHOCTU, B TOM uYuC/ie AeTel-UHBaAnaoB,
NpeaoCTaB/ISEMbIX MOCTAaBLWKOM COLMAAbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMAsbHbIX YCAYr B MojycTauuoHapHon ¢opme coumanbHoro
06CNy)XKMBaHMS BKAOYaeT B cebs OLEHKY CBOEBPEMEHHOCTM M MOAHOTbI O6BbEMA OKa3aHHbIX
CoUManbHbIX YCAYr MPUMEHUTENIbHO K MOTPEBHOCTM MoAyyYaTens colMasbHbIX YCAYr B KOHKPETHbIX
colManbHbIX ycayrax.

29. MNokasaTesiM KayecTBa MNpPefoCTaB/EHUS COLMAJIbHBIX YCAYr B MOJyCTaLMOHapHON ¢opMme
colManbHOro obCny)KMBaHUA M OLLEHKA Pe3ynbTaToB MX NPeoCTaB/eHNs NMOCTaBLMKAaMKU COLMaAbHbIX
yCAyr onpenensatoTcs no pesyabTaTaM NpeaoCcTaBAeHUs COLMAbHbIX YCAYT MPUMEHUTEJIBHO K KaXKA0oMy
KOHKPETHOMY MOJIy4aTesto CoLMabHbIX YCYT.

30. YcnoBus npenocTaBiAeHUs COUMabHbIX yCayr B MOJiyCTalMOHapHOM ¢opMe couManbHOro
06CNY)XKMBaHMSA YCTaHAB/AMBAKOTC B COOTBETCTBMM C MYHKTOM 5 yactu 3 cratbn 27 depepanbHoro
3aKOHa, C YYeTOM YC/IOBUI, YCTAHOBJIEHHbIX MOJIy4aTENO COLMabHbIX YCAYr B WHAWMBWAYASIbHOM
nporpamMmMme 1 [0roBope.

31. Mpwn nosy4eHNN coumnanbHbIX YCAYT B NOAYCTaLMOHapHOM GpOopMe COLMabHOro 06CyKMBaHNS
noJly4aTenun coumasibHbIX YCAYr UMEIOT MpaBo Ha:

1) yBaXKUTE/IbHOE U r'YMaHHOE OTHOLLEHUE;

2) BbI6OP MOCTaBLMKA COLMAbHbIX YCAYT;

3) nosyyeHne 6ecniatHO B AOCTyrnHoM dopMe MHbOPMaLUKM O CBOMX MpaBax M 065A3aHHOCTSX,
BMOAX COLMANbHbIX YCNYr, CPOKax, MOpsAKe M 06 YCNoBMAX MX MpefocTaBaeHus, o Tapudax Ha 3Tu
YyCAyrn n o6 nx CTOMMOCTH, O BO3SMOXXHOCTW MOJIyYEHUS 3TUX YCAyr 6ecnnaTHo;

4) 0TKa3 OT NpeaoCTaBAEHUs COLMANbHbIX YCAYT;

5) obecneyeHne ycnoBuih NpebblBaHMA B OpraHM3auMsaX COLMANLHOIO O6CAY)KMBAHUS,
COOTBETCTBYHLNX CAHUTAPHO-TUTMEHNYECKMM TPEOOBaAHUSAM, a TaKXe Ha HaZ/1eXaluui yxoa,;

6) cBobofHOEe nocelleHUe npeacTaBUTENsIMU, afBOKaTaMU, HOTapuycaMu, NpeacTaBUTENIIMU
O6LLECTBEHHbIX M (MIM) WMHBIX OPraHU3aLMiA, CBALWEHHOCAYKUTENIAMU, a TaKXe POACTBEHHUKAMU U
APYrMMU NLLAMU B HEBHOE U BEYEPHEE BPEMSI;

7) KoHOUAEHUMANBbHOCTL MHGOPMALUM JIMYHOTO XapaKTepa, CTaBLUE U3BECTHOM MPU OKa3aHuU
ycnyr;

8) 3alMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB, B TOM YMCJIE B CyJe6HOM nopsake.

32. TMonyyaTenb couManbHbIX YCAyr o06s3aH CBOEBPEMEHHO B MUCbMEHHON ¢opMe
MHGOPMMPOBaATh MOCTaBLUMKA COLMAJIbHbBIX YCAYr 06 U3MEHEHUM OBCTOSATENLCTB, 0OYC/IOBAMBAIOLLMX
NoTPebHOCTb B NPeA0CTaBEHNUN COLMAJIbHbBIX YCAYT.

33. Mpu npenocTtaBNEHUM COLMAJIbHBIX YCAYr B MOJyCTalMOHapHOW ¢opMe colManbHOro
06CNY)KMBaHMS NMOCTABLLMK COLlMANBbHBIX YCAYT 00s13aH:
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1) cobntogaTh NpaBa YeIOBEKA U FPaXKaaHNHA;

2) obecneunBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM M 6e30MacHOCTb MoJslyYaTenei coumanbHbIX
ycnyr;

3) obecneuntb O3HaKOMJIEHWE MOAyYaTeNien coumanbHbIX ycnyr (npepactaBuTeneit) ¢
NpaBOYyCTaHaB/IMBAOWMMUN [OKYMEHTaMM, Ha OCHOBAHMM KOTOPbIX MOCTaBLMK COLMAJIbHbLIX YCAYr
OCYLLLECTB/ISIET CBOIO AEeATENbHOCTb M OKa3blBaeT CoLMabHbIE YCIYTU;

4) o6ecneunTb COXPaHHOCTb JINYHBIX BELLEN U LIEHHOCTEN NoJlydaTeneil cCouuabHbIX YCAYT;

5) npeaocTaBaATb NOJyYaTeNsiM COLMabHbIX YCYT BO3MOXKHOCTb MOJIb30BaThbCs YC/IyraMu CBA3W,
B TOM ymncae MHGOpPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "NHTepHeT", MoYTOBOM CBA3M;

6) nHbOpMMpoBaTb NoayyaTeNieid CouManbHbIX YCAYr O MNpaBuaax MoXKapHoi 6e3onacHoCTy,
3KCnJlyaTauum NpeaocTaBseMblX NPMO0OPOB 1 060pyA0BaHMS;

7) obecneuntb MOAyYaTENSAM COUMaNbHbBIX YCAYr ycnoBusi npebGbiBaHMS, COOTBETCTBYHOLLME
CaHUTAPHO-TUrMEHNYECKUM TPeBOBaHMSM, a TaKXKe Haa/1eXKallmMn yxoa;

8) MCNONHATL MHble 0653aHHOCTU, CBSI3aHHblE C peanusauMeit npae NnoJjiyyaTenein CoumanbHbIX
YC/IYT Ha couMasibHble YCAYrv B NOAyCTaLMOHapHON popMe coumnaibHOro 06CyKMBaHuMS.

34. Pe3ynbTaToOM NpefocTaB/ieHMs COLMabHbIX YCAYT B MOAYCTaLMOHAPHOM popMe COLMaNbHOro
06CNY)KMBaAHUS SABASETCA YAy4LUEHME YCI0BUMN KU3HEAEATENbHOCTN NOyYaTeNs COLMANbHbIX YCAYT.

35. CoumanbHble ycayrm B NOJyCTaUMOHapHOM GOpMe  COoUMaNbHOro  OBCAYXXMBaHUSA
npeLocTaBAstoTCA 6ecnnaTHo, 3a ATy WM YaCcTUYHYIO NaaTy.

PelweHne 06 ycnoBmax okasaHMs COLMAbHbLIX YCAYr B MOAyCTaLMOHapHOM GopMe COoLMaNbHOro
obcnykmBaHus (6ecnnatHo, 3a nNaaTy WAM  YacTUYHYH MAaTy) MNPUHUMAETCSs Ha OCHOBaHWM
NpeacTaB/sSieMbIX MOJlydyaTe/leM  CoUMabHbIX yCayr (npefactaBuUTeNieM) [OKYMEHTOB, C YYETOM
cpefiHeAyLWEeBOro A0X04a MoJiydaTens CouManbHbIX YCAYr, BEeUYMHbI MPOXWUTOYHOIO MWHUMYMA,
YyCTaHOBJIEHHOr 0 B cy6bekTe Poccuitickon degepaumm, a Takxke TapndoB Ha coumasbHble yeayrn <1>,

<1> Yactb 2 ctatbm 31 PepepanbHOro 3aKoHa.

Pacuet cpeiHeAyLLIEBOro JOX0/4a B OTHOLLEHMM NOJyYaTens CoUMabHbIX YCIYr, 32 UCK/IIOYEHNEM
1L, YKasaHHbIX B NyHKTe 36 [lpuMepHOro nopsgka, Npou3BOAMTCS Ha [AaTy o6pauieHus U
OCYLLECTBNSAETCA Ha  OCHOBaHMM  OOKYMEHTOB  (CBefeHMuit), NpeAyCcMOTPEHHbIX  MOPAAKOM
NnpeocTaBAeHNS COLMAbHBIX YCAYr MOCTaBLMKaMU COLMAbHbIX YCAYF, YTBEPXAAEMbIM COr/1acHO
yactn 10 cratbu 8 depepanbHOro 3aKoHa, O COCTaBe CeMbM, HanM4mMM (OTCYTCTBMM) JOXOA0B YNEHOB
CEMbM UAN OJMHOKO MPOXKMBAIOLLETO rpakJaHWHa 1 NpUHaANexalleM UM (eMy) nmylllecTee Ha npase
COOCTBEHHOCTW.

36. CoumanbHble Yycayru B MOAycTauMOHapHoW ¢opMe  couMasbHOro  06CAyXXKMBaHUSA
npeaocTaBasgoTCs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM <1>;

<1>Yactb 1 ctatbm 31 GeaepanbHOro 3aKoHa.

2) AvuaM,  MNocTpajaBlUMM B pesysibTaTeé  uYpe3BblYalHbIX  CUTyauMiA, BOOPYXKEHHbIX
MEXHaLMOHaJIbHbIX (MEX3THUYECKNX) KOHPIUKTOB <1>;

<1>Yactb 1 ctatbm 31 OenepasibHOro 3aKoHa.

3) UHBIM KaTeropusiM rpakaaH, onpegeneHHbIM HOPMaTUBHLIMU MPaBOBLIMU aKTaMU CY6LEKTOB
Poccuiickon ®epepaunm <1>.

<1>Yactb 3 ctatbm 31 PenepasibHOro 3aKOHa.

37. CoumanbHble yCAyrM B MNOJYCTAUMOHAPHON (GOPME  COLMANIBHOrO  OBC/YXKMBaHUA
npefocTaBasoTcs 6ecnnaTtHo B TOM CAydae, eciM Ha Aaty obpalleHus cpefHeaylleBoi [A0Xof
noslydyaTens CoumasibHbIX YCAYr HWKe NpefesibHON BEAMYUHbI WM paBeH MpefenbHON BeandnHe
cpefiHeAylIeBOro [0xofa A8 MpefoCTaBAeHUs CoumasbHbIX YCAYr 6GecnnaTtHo, YCTaHOBJIEHHOM
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3aKOHOM cybbekTa Poccuinckon ®epepaumm <1>,

<1> Yactb 2 ctatbm 31 PepepanbHOro 3aKoHa.

38. CoumanbHble ycayrm B MOJIyCTaUMOHapHoOM ¢opMe  couumanbHOro  OOC/TY)KMBaAHMUA
NpeaoCTaBASAOTCA 32 NAATY UM YAaCTUYHYIO NAaTy, eC/IM Ha AaTy obpalleHus cpeaHenyLleBon L0X0J,
nosilyqatenst CoumasibHbIX YCAYr MpeBbIAET NpeaesibHy0 BeNYMHY cpefHeaylleBOoro aoxoaa Ass
npenocTaBAeHUs CouManbHbIX ycayr 6ecnnaTHO, YCTAaHOBJEHHYHO 3aKOHOM cybbekTa Poccuickoi
depepaunn.

39. Pazmep exemecsvyHOM naaTthbl 3a NpPefoCcTaB/leHNe COLManbHbIX YCIYr B NOAYCTaLUMOHAPHOWN
dopmMe coumanbHOro 06C/y>KMBaHNS PAacCHMTLIBAETCS HA OCHOBE TapuQpOB Ha COLMabHbIE YCIYTU, HO He
MOXeT MpeBbiWaTh NATUAECATU MPOLEHTOB Pa3HMLUbI MeXAY BeJIMYMHOM CpefHeayLleBoro A0xoAaa
nony4atenss CouManbHOM YCAYrM W nNpefenbHOM BEIMYMHOM  CpefHedyleBOro jgoxoga Ans
npeaocTaBAeHUs couManbHbIX ycayr 6ecnnaTHo, onpeaenseMoil B COOTBETCTBUM C YacTbio 5 cratbu 31
depepanbHOro 3aKoHa.

40. TMopsaaok yTBepXaeHus TapudpoB Ha couManbHble YCAYTM B MOAyCTaUMOHapHOM d¢opme
CouManbHOro 06CNYXMBaHMS Ha OCHOBaHUM MOAYLUEBbLIX HOPMATUBOB GUHAHCMPOBAHUS COLMANbHbIX
YCNyr yCTaHaB/AMBAETCS B COOTBETCTBUM C YacTbio 11 cTatbm 8 PepepanbHOro 3aKoHa.

41. Mnata 3a npenocTtaBieHME COLMasbHbIX YCAYr B MOJYyCTaUMOHapHOM popMe couumasibHOro
06CcNy>XMBaHMUS NPOU3BOAUTCS B COOTBETCTBUM C JOTOBOPOM.

42. MocTaBWMK CoLManbHbIX YCAYr BNpaBe OTKas3aTb (MPMOCTaHOBUTL) NOAYYaTENO COLMAbHBIX
yCnyr B NpefoCTaBN€HMN COLMaNbHbIX YCAYT B MOYyCTaUMOHApPHOM popMe colmaibHOro 06CayXMBaHMS,
B TOM 4MCJIE BPEMEHHO, B CJlydae HenpeacTaBIeHMS MOJlydyaTesIeM COLMANbHbIX YCAYr JOKYMEHTOB,
HeobXoAMMbIX ANS MNpefoCTaBAEHUS COUMaibHbIX YC/Yr, YKa3aHHbIX B NYyHKTax 5, 7 [lMpumepHoro
nopsgka, KoOTopble TMoJjlydyaTesib  COUMANbHOM  YCAYTM B COOTBETCTBUM C  [AEWNCTBYHOLWMM
3aKOHOaTe/IbCTBOM 0653aH NpeaoCTaBUTb JIMYHO.

43. OCHOBaHMAMU TMpeKpaleHnss NpeaocTaBAeHUs COUMasbHbIX YCIYyr B MOyCTaUMOHaApPHOM
dopMe coumanbHOro o6CyXXMBaHUA ABNAKOTCS:

1) nNUcbMeHHoe 3asBieHue MoJiyyaTens couuanbHbIX Yycayr o6 OoTKase B NpejocTaBiaeHUn
COUManbHbIX YCIYT B NOAyCTaLuyMOHapHOM popMe CouManbHOro 06CayXmBaHus <1>;

<1> Cratbs 18 ®enepasibHOro 3akoHa.

2) OKOHYaHWe CpPOKa NPeAoCTaB/IEHUSI COLMAbHBIX YCAYr B COOTBETCTBUM C UHAMBWUIYaNbHOW
nporpaMmmon 1 (Mn) ucTedeHne cpoKa AeNCTBUS Joroeopa <1>;

<1> Yactb 1 ctatbn 16 PepepanbHOro 3akoHa.

3) HapylleHMe noaydyaTeNieM CoLmanbHbIX YCayr (NpeactaBuTeneM) ycioBui, NpeaycMoTPEHHbIX
JOroBopom <1>;

<1> [NyHKT 2 yactn 1 ctatbn 11 PegepanbHOro 3aKoHa.

4) cMepTb nonyyatens couuanbHbIX YCAYr WUAM AUKBMZAUMKM (MpekpalleHue aesTeNbHOCTM)
NOCTaBLLMKA COUMaNbHbIX YCAYT;

5) pelwieHue cyaa o NpU3HaHUK NOAYYaATENS COLMANbHBIX YCAYr 6€3BeCTHO OTCYTCTBYHOLMM UK
yMepLinMm;

6) ocyxaeHue noayyaTens CoumanbHbIX YCIYr K OT6bIBaHWIO HaKasaHWs B BUAe JULIEHUS
cBoboabl.
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