ITHKA 00LIEHHUSA ¢ HHBAJIUIAMHU

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUKW HW yMEHUH, HEOOXOAMMBIX JIJIS
3¢ (EeKTUBHOrO OOIIECHUS MpPU OKA3aHUM IOMOLIM HHBAJIUAAaM B IPEOJIOJIEHUU
0apbepoB, HA3bIBAETCS KOMMYHUKATUBHOM 3(PPEeKTUBHOCTHIO.

Pa3BuTrEe KOMMYHUKATHBHBIX YMEHUI CKJIaJbIBACTCS U3 CIEAYIOIIUX
OCHOBHBIX HABBIKOB:

— n30erath KOHQIUKTHBIX CUTYAaIIHIA;

— BHAMATEJIBHO CIIyIIaTh HHBAIUAA U CIBILIATH €r0;

— peryarpoBaTh COOCTBEHHBIE IMOLIMHU, BO3HUKAIOIIUE B MPOLIECCE
B3aUMOJICHCTBUS;

— obecrneunBaTh BBICOKYIO KyJIbTYPY U 3TUKY B3aMMOOTHOIIEHUH;
— OUBUJIM30BAHHO IIPOTUBOCTOSTH MAHUITYJIMPOBAHUIO.

Tpagummonno B Quiocodpun 3a00Thl 00 HMHBAIUIAX BBIACISCTCA P
OCHOBOTIOJIAraloIINX, HAYYHO OOOCHOBAHHBIX IMPUHIIMIIOB. OTH MPHUHIUIIEI HE
BCErjJa €IWHbl MO CYIIHOCTH, HO OOBEIWHEHBI 3a00TO 00 OO0BeKTEe U
HaIpaBJICHHOCThIO Ha Tmipeamer. [IpencraBnseT HMHTEpec Tpyllla MPUHITUIIOB
HHILETOY, «0apuHa» U «PaBHOTOY.

CxematuuHOe pa3BHTHE (prI1ocodun
COIHAJIbHOMN 3aIlHTHl HHBATHIOB
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CymiecTByOT 001IHe NPaBWJIa NPH O0IIEHNH C HHBAJIHMIAMM:

1. Obpawenue Kk uenosexy. Korma Bbl pasroBapuBacTe C HHBAIUIOM,
oOpamiaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K COINpPOBOXKIAIOIIEMY WIN
CYpAONEPEBOTUUKY, KOTOPbIE MPUCYTCTBYIOT MPU Pa3rOBOPE.

2. ITosrcamue pyku: xoraa Bac 3HAKOMST C UHBAJIUAOM, BIIOJHE €CTECTBEHHO
NOXKAaTh €My PYKY: Jla)ke T€, KOMYy TPYIHO ABUIaThb PYKOH WM KTO IOJb3YETCS



MpPOTE30M, BMOJHE MOTYT MOXaTh PYKYy — MPaBYK WU JIEBYIO, YTO BIOJIHE
JOITyCTUMO.

3. Ha3zvieaiime cebs u Opyzux: KOTIa BBl BCTPEUACTECh C YEIOBEKOM,
KOTOPBIM IJIOXO WJIM COBCEM HE BHUIUT, 00s3aTEIbHO Ha3bIBaliTe ceOs U Tex
JI0JIe, KOTOpble MpUIUIM ¢ BamMu. Eciu y Bac oOmias Oecena B rpymmne, He
3a0bIBaliTE MOSICHUTD, K KOMY B JJaHHbI MOMEHT BBl 00OpalllaeTech, 1 Ha3BaTh
ceosl.

4. Ilpeonosrcenue nomougu: ecinyv Bbl NpeJIaraeTe MOMOIIb, JKJIUTE, MOKa ee
MPUMYT, a 3aT€M CHpAIIUBANTE, YTO U KaK JI€JIaTh.

5. Adekeamnocms u gexciueocmsp: OOPAMANTECH C B3POCIBIMU WHBATTUIAMU
Kak ¢ B3pocibiMu. OOpaiaiiTecb K HUM MO UMEHU M Ha «ThI», TOJIBKO €CIU BBI
XOPOIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecno-KOJACKY: OUPATHCS WIN BUCHYTh HAa YbEH-TO
WHBAJIMJHOW KOJSICKE — TO € CaMoe€, 4YTO OMNUpPaThCi WJIM BHUCHYTh Ha €€
oOnaaarene, U 3TO pazjapaxkaeT. MHBanumHas KoJiscka — 4acTh HEMPHUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIIOJIb3YeT.

7. Buumamenvhocms u mepnenueocms. KOTJa Bbl pa3roBapUBacTe
C YEJOBEKOM, HCIBITHIBAIOIIUM TPYAHOCTH B OOIICHUHU, CIylIaiTe ero
BHUMATEIbHO. byabTe TEpHENuBhI, KJIUTE, KOTJa YEJIOBEK CaM 3aKOHYHUT ¢pa3y.
He momnpasnsiite ero u He noropapuBante 3a Hero. Hukorma He mpUTBOPSIMTECH,
YTO Bbl HIOHUMAETE, €CJIM HA CAMOM JeJie 3TO He Tak. [[oBTopuTe, 4TO BBI MOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTH BaM, a BaM — MOHSTH €rO.

8. Pacnonojcenue 0na 6ecedvl: KOTIa BBl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOMMUMCSI MHBAJIUJIHONW KOJSICKOM WM KOCTBUISIMHU, PACIOJIOXHUTECh Tak,
yTOOBl Ballld M €ro rijaza ObUIM HAa OJHOM YpOBHE, TOrJa BaM OyJeT Jjerdye
pasroBapuBath. PasroBapuBasi ¢ TeMH, KTO MOXET 4YUTaTh MO rybam,
pacmoJIOKUTECh TaK, 4yTOOBl Ha Bac Majaj CBET W Bac OBLUIO XOPOIIO BHUIHO,
nocrapanTech, 4TOObI BAaM HUYETO (€14, CUTAPEThI, PyKH), HE MEIIAJIO.

9. Ilpugneuenue eHumanusn uenoeeka: 4ToObl TPHUBJICYh BHUMAHHE YEJIOBEKa,
KOTOPBIM IUIOXO CJBIIINT, MOMAIIWTE €My PYKOM WM IOXJIONAWTE MO IUIEYy.
Cmotpute eMy MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0am.

10. He cmywaiimecy, ecid CcIy4alHO JONYCTHUJIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» win «Bbl caplman 00 3ToM?» TOMY, KTO HE MOXKET BUICTh WIH
CJIBIIIATD.

Taxxe pa3paboTaHbl paBuia 3TUKETA JUJIS JIUL C Pa3HBIMHU PacCTPON CTBAMU
¢yHkuii opranusma. CHUCOK MpaBWII JIOCTaTOYHO BenuK. Eciu coMHeBaerecs,
pacCUMTHIBATE HAa CBOW 3JpPaBbIi CMBICI W CIOCOOHOCTH K COYYBCTBHIO.
OTHOCUTECH K IpYrOMYy YeJIOBEKYy, Kak K cebe camMoMy, yBakaliTe ero — U Toraa
OKa3aHHE YCIYTH B YUPEXKICHUH U 001eHrne 0ynyT 3 (heKTUBHBIMHU.



